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Loss Bureau Makes 
Substantial Savings 
In Adjustment Costs 


President Haid Gives Full Report 
of Year’s Activities to Com- 
pany Executives 


WEEDING OUT INCOMPETENT 


Further Elimination of Wasteful Ex- 
penditures Depends on Com- 
pany Support for Bureau 








A thorough portrayal of fire insurance 
adjustment conditions was presented in 
a forceful and earnest manner by Paul 
L. Haid, president of the Fire Compa- 
nies’ Adjustment Bureau, Inc., and also 
president of the Insurance Executives 
Association, when presenting his report 
at the annual meeting of the Adjustment 
Bureau last Thursday afternoon at the 
Waldorf-Astoria Hotel in New York. 
This meeting was held in conjunction 
with the National Board of Fire Under- 
writers meeting the same day. 

Has Waged Long Fight on Adjustments 


For years and while still president of 

the America Fore companies, Mr. Haid 
was an outstanding leader in the move- 
ment to improve adjustment conditions. 
On numerous occasions he stated at Na- 
tional Board meetings that hundreds of 
thousands of dollars were being wasted 
in loose adjustments and through in- 
competent adjusters. He said also that 
whereas the companies took pains to reg- 
ulate underwriting conditions, acquisi- 
tion costs and many other matters, they 
failed to exercise full and joint super- 
vision over their loss payments. Mr. 
Haid’s convincing picture of adjustment 
evils led to the formation of the Fire 
Companies’ Adjustment Bureau by the 
National Board and his appointment as 
president. 
_Last Thursday Mr. Haid summarized 
in his report the improvements achieved 
during the last twelve months. He cited 
fact after fact to show that by bringing 
adjustment bureaus under company con- 
trol, by co-operating with capable inde- 
pendent adjusters and by weeding out 
competent adjusters, that loss expenses 
were being reduced appreciably and that 
losses were being adjusted upon a fairer 
basis. This work to improve adjustments 
can be carried forward only with the 
full co-operation of the fire companies 
and Mr. Haid besought the thorough 
support of National Board members in 
placing the settlement of fire losses upon 
an economic basis. His report, reciting 
the aggressive program of expansion and 
development of the Bureau, is given 
herewith practically in full: 

Much time and attention has been de- 
voted to a uniformity of system through- 
out the consolidated units, a simplifica- 
tion of routine and reduction of office 

(Continued on Page 28) 
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Redeemable in Gold 


The nations when under stress may properly sus- 
pend the gold standard, but the life underwriter’s 
personal gold standard he must continuously maintain. 
His representations and promises must at all times be 
redeemable in the fine gold of company performance. 
Half-explanations of the disability provision, unqualified 
dividend figures, or gaudy descriptions of major con- 
tractual provisions are as fiat money, without redemp- 
tion value. The policyholder to whom such currency is 
given, or his family, is liable to distressing disappoint- 
ment later, costly in consequences. A withheld proviso, 
or a scanted vital description, is a betrayal of trust. 


Life insurance salesmanship, by general reputation, 
scrupulously accords with the exacting fiduciary ideals 
of our nation-trusted institution. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Squere PHILADELPHIA 
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Decision Broadens 
Protection of Proceeds 


From Creditor Claims 


Section 55A Applies Even Though 
Policy and Claims Antidated 
Insured’s Death 


IMPORTANCE OF DECISION 





Reasoning of New York Supreme 
Court Justice Discussed by 


Denis Brandon Maduro 





A new point concerning Section 55A 
of the New York Insurance Law _ has 
been decided by Justice Shientag of the 
New York Supreme Court in the case 
of Addiss et al v. Selig. Justice Shiew- 
tag decided that the proceeds of a life 
insurance policy paid to the insured’s 
wife as beneficiary by reason of the 
death of the insured were not subject to 
and were free and clear from the claims 
of creditors of the insured, even though 
the policy was issued prior to the enact- 
ment of Section 55A and even though 
the claims of the creditor arose prior to 
the enactment of Section 55A. 

In the case of Addiss et al v. Selig the 
claims of the creditor arose on Novem- 
ber 6, 1924, on which date’ the insured 
executed and delivered to his creditor 
$25,000 of promissory notes payable 
$1,000 a year over a period of twenty- 
five years. Prior to March 31, 1927 (the 
date on which Section 55A became a 
law) the insured caused his life to be in- 
sured in the amount of $155,000 and 
named his wife as beneficiary. The in- 
sured died in March of 1930, and his 
wife, as beneficiary, received the entire 
net proceeds of the policy amounting to 
a sum in excess of $105,000. The insured 
was insolvent at the time of his death 
and for several years prior thereto. 

Basis of Creditor’s Case 

The creditor contended that since the 
debt due to him from the insured arose 
prior to March 31, 1927, and since the 
insurance policy was issued prior to 
March 31, 1927, that the right of the 
creditor was governed by Section 52 of 
the Domestic Relations Law. The cred- 
itor argued that Section 55A of the In- 
surance Law did not govern because it 
was not enacted until March 31, 1927, 
and hence it would be unconstitutional 
for such law to be retroactive. Under 
the provisions of Section 52 of the Do- 
mestic Relations Law the creditor would 
be entitled to recover from the widow 
all of the insurance proceeds which were 
purchased by premiums in excess of $500 
a vear. Under Section 55A of the In- 
surance Law the creditor would not be 
entitled to recover any part of the in- 
surance proceeds. 

Justice Shientag decided that Section 
55A of the Insurance Law governed the 


(Continued on Page 13) 
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THE KEANE-PATTERSON AGENCIES 


225 W. 34th Street, New York City 


d enlarged 33 
LEYENDECKER BRANCH 


Leyendecker Branch moves to larger quarters 


Watch Pershing Square 


IS THE ONLY SIGN OF 
-Organized Service- 


Moved to new quarters 100% larger 


Leyendecker Branch opens 
Leyendecker Branch doubles space 


Keane-Patterson opens Ist office 
Bronx Office opens 

Pershing Square Branch opens 
Main Office remodeled an 


Increased space 50% 
White Plains Branch opens 


John Street Branch opens 
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933 New 


Never before in the legislative history 
of New York State were so many insur- 
ance bills introduced at Albany as during 
the session of 1933. No less than 126 
bills on 77 subjects, which 19 
passed and became law, were introduced 
amending the Insurance Law, while the 
feature legislation of the entire session 


out of 


centered around insurance, banking and 
mortgage moratorium legislation which 
were closely intertwined. 

Solution of economic problems, many 
of which had reached such an acute stage 
that drastic measures were necessary to 
prevent panic, constituted the major task 
of the legislature of 1933. The enact- 
ment of the unemployment relief legisla- 
tion at the extraordinary session of 1931, 
in which the state assumed moral re- 
sponsibility for care of the unemployed, 
had set a temporary check on withdraw- 
als from savings banks and loans upon 
life insurance policies. The weird bank- 
ing performance in other states during 
the fall of 1932 and early winter of 1933 
had thrown the people of New York 
State into a condition closely bordering 
on hysteria and had caused them to make 
heavy withdrawals from banks and life 
insurance companies for hoarding pur- 
poses. 

Coupled with this situation, which 
threatened the monetary stability of the 
state, was the guaranteed mortgage prob- 
lem, in which mortgages the funds of 
savings banks and life companies were 
heavily invested. 

Greater Power for Superintendent 


One of the first acts of Governor Leh- 
man was to call a conference of life in- 
surance executives and bankers which 
met at Albany to discuss the various 
problems confronting those institutions. 

In order to get the financial situation 
under control, the legislature on March 6 
passed and the Governor approved three 
laws, one conferring extraordinary pow- 
ers on the superintendent of insurance, 
another conferring similar powers on the 
superintendent of banks, and a third con- 
lerring extraordinary powers on the gov- 
ernor, to take care of any situation that 
might arise in the administration of the 
surance or banking laws, or the con- 
duct of insurance companies, banks and 
banking institutions during the extraor- 
dinary emergency. These laws were 
enacted to conserve the assets of insur- 
ance, and financial institutions for the 
benefit of the people of the state. They 
are to continue in force until the legisla- 
ture shall declare the emergency no 
longer to exist. 

Later in the session the legislature set 
up in the Insurance Department an In- 
surance Board to assist the Superintend- 
ent in solution of the complex problems 
confronting him. This board is similar 
lM nature to the board established in the 
banking department in 1932. 


Insurance Measures Sponsored by 
the Insurance Department and 


What Happened to Them 


The D. T, 
ate Intro. 
1084), 


the 


O’Brien-Garnjost bill (Sen- 
No. 823, Assembly Intro. afte. 
This bill amended section 2 of 
Insurance Law, exempting the Su- 
perintendent of Insurance from civil lia- 





bility and criminal prosecution except for 
malfeasance in office. The Department 
submitted a memorandum on this. bill 
reading: 

The purpose of this bill is to amend section 
2 in order to relieve the Superintendent of 
Insurance from either civil or criminal prose 
cution except for malfeasance in office, and that, 
if sued or prosecuted, his defense be conducted 
at public cost. 

This proposal in reference to the Superintend 
ent of Insurance is similar to the recommenda- 
tion made by the Banking Board as to the Su- 
perintendent of Banks and contained in the an- 
nual report of the Superintendent of Banks to 
the Legislature for the year ending December 
31, 1932. Unless legislature furnishing the pro- 
tection contemplated in this bill is adopted, it 
will be increasingly difficult to obtain competent 
men willing to serve as Superintendent of Insur- 
ance. 


The 


houses. 


died in committee in both 


bill 


ie - of Examinations 
The ID. O’Brien-Garnjost bill (Sen- 
ate Intro. a 824, Assembly Intro. No. 
1075), amending section 7, in relation to 
expenses of examinations of insurance 
corporations, pension systems and rating 
organizations. 


The Department submitted a memor- 
andum on this bill as follows: 


There has been an insistent demand that the 
cost of the Insurance Department be further 
spread upon the companies and organizations 
under the supervision of the Department. This 
proposed bill is in line with that demand. 

Sections 139, 140 and 141 provide for the 
examination of corporations, associations, bureaus 
or boards formed for the purpose of assisting 
underwriters in the inspecting of risks, adjusting 
losses, testing appliances, formulating rules and 
standards, or in formulating, fixing and promul- 
gating insurance rates. It is entirely consistent 
that the cost of such examination should be 
borne by the rating and auxiliary organizations 
as the principle involved is the same as in as- 
sessing the cost of the examination of insurance 
companies upon the companies themselves. 


3oth bills died in committee. 
Subpoenaing Witnesses and Records 


The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 840, Assembly Intro. No. 
1087) amends section 39, by empowering 
the superintendent to transmit to a com- 
pany for consideration by directors, the 
report or summary and to subpoena wit- 
nesses and records and make special ex- 
aminations to determine whether law is 
being violated. The Department in sup- 
port of this bill said: 


Two years ago an advance step was taken by 
providing that a summary of a report on exami- 
nation should be read at the first meeting of the 
board of directors or board of trustees or other 
body charged with management and control of a 
company, subsequent to the receipt of such sum- 
mary, and a copy of such summary should be 
furnished to each individual director, trustee or 
member of such board of management and con 
trol by the corporation, or other insurer, or 
organization, 

It is sometimes desirable to send a summary 
but at other times desirable to send the report 
itself to be read at the meeting as aforesaid and 
called to the attention of each of the directors 
and trustees. Where the report is short it is 
much more effective to send the report itself. 
Where the report is long and involved it is much 
better to send a summary. 

In addition, this proposed amendment also 
gives a wider power of examination of witnesses 
than is now provided in section 39. If insur- 
ance standards are to be maintained in the State 
of New York every facility should be given for 
the Superintendent of Insurance to elicit perti- 
nent information as to company practices. At 
best it is difficult to get at the truth. In one 
instance in the course of the past year the Su- 
perintendent was frustrated in learning of cer- 
tain underwriting practices by-:an officer of a 
corporation invoking his constitutional privilege 
on the ground that an answer might incriminate 
him without any power on the part of the super- 
intendent to insist upon the answer by granting 
immunity. There is no reasbn whatever why 
the superintendent of insurance should not have 
an ample power of examination of witnesses to 
elicit information as to company conditions and 





underwriting practices as the superintendent of 
banks has in reference to the banking institu- 
tions under his jurisdiction. The language of 
this proposed amendment is practically identical 
with section 39 of the banking law. 


The bill was not reported in either 
house. 
Not To Be Required in Annual Life 
Report 
The D. O'Brien-Garnjost bill (Sen- 


ate Intro. No. 829, Assembly Intro. No. 
1066) amends section 103 by eliminating 
certain details such as dates of acquisi- 
tion, names of vendors, etc., in regard to 
real estate acquired, not required to be 
included in annual report of life insur- 
ance companies. On this bill the De- 
partment said: 


This bill amends section 103 by eliminating 
from the provisions contained in subdivision 1 
certain details now required to be included in 
the annual reports of life insurance corporations. 

The inclusion by life companies in their annual 
statements of certain details such as “dates of 
acquisition,” “names of vendors,” etc., in regard 
to real estate acquired, in the opinion of the 
Life Bureau of this Department is not of sufficient 
value to justify the expense and burden to the 
companies in setting forth such details. The 
work entailed in these annual statements is very 
great and it is to the interest of the Department 
and companies alike that matters be eliminated 
therefrom that are not essential. 3 

The Department feels that it is very important 
that this proposed amendment be enacted, as the 
Committee on Blanks of the National Convention 
of Insurance Commissioners have left out the 
requirements for furnishing the detailed informa- 
tion above referred to and unless this proposed 
change in the subdivision is made, the New York 
Department will have to require the companies 
to make additional schedules not required by 
other states and it is considered most important 
that the New York Department should adhere to 
the uniform blank provided for by the National 
Convention. 

The Garnjost bill passed and became 
chapter 300, laws of 1933. 


Agents’ Licenses 


The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 851, Assembly Intro. No. 
1071) amends section 91 relative to 


agent’s certificate of authority so as to 
permit agent previously licensed to serv- 
ice risks in force on withdrawal of com- 
pany from state. The Department said 
regarding this bill: 

The amendment would permit an agent pre- 
viously licensed under section 91 to service risks 
in force upon the withdrawal of a company from 
the state. 

When the Pacific Mutual Life Insurance Com- 
pany of California recently withdrew from this 
state a question arose as to whether the agents 
representing it while it was licensed here might 
continue to collect premiums on business which 
they had written for the company and service the 
policyholders. It is believed that the Insurance 
Law should be amended in order to permit this 
and thus prevent the lapsation of a large portion 
of business already written, which would occa- 
sion a severe loss in the renewal business to 
the company’s former agents as well as a dis- 
tinct hardship to policyholder residents of this 
state. A similar amendment has been proposed 
to Section 91-a. 


The D. T. O’Brien bill passed and be- 
came chapter 309, laws of 1933. 


Fraternals 


The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 827, Assembly Intro. No. 
1054) amends subdivision 3, section 243, 
relative to making public financial state- 
ments of findings except for purpose of 
instituting proceedings under Article 11, 
instead of section 63 as at present, rela- 
tive to fraternal benefit societies. This 
bill was supported by the Department in 
the following words: 

The proposed amendment is offered for the 
purpose of clarification. In 1932 section 63 of 
the Insurance Law was repealed by the addition 
to the law of present Article XI. Consequently 
the reference in section 63 now contained in 
subdivision 3 of section 243 should be eliminated 
and Article XI inserted in its place. 


York Legislature and Insurance 
By Don Holbrook 


(Note: Mr. Holbrook has reported every session of the New York State Legisla- 
ture since 1913 and is regarded as an authority on insurance legislative matters.) 


The Senate bill passed and died in 
Assembly. Assembly bill not reported. 
Rehabilitation 
The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 819, Assembly Intro. No. 
1079) amends subdivision 2, section 400, 
by providing word assets as used in re- 
habilitation, liquidation, conservation and 
dissolution article shall include all de- 
posits and funds of a special or trust na- 
ture. The Department in asking for this 

bill said: 

Where the Superintendent has special Cape 
or trust funds, to which a specified group of per 
sons are entitled rather than general creditors, 
the superintendent may only distribute such 
funds to the general creditors in the event of a 
surplus after payment in full of the equitable 
owners. Unless the liquidation bureau has rules 
for the filing of claims, the fixation of liability 
as of a certain date and the distribution of trust 
funds only among those who have filed claims 
and whose claims are fixed prior to a certain 
date, the distribution of the trust funds may be 
held up indefinitely. It is believed that the 
suggested amendment will facilitate liquidation 


The D. T. O’Brien bill became chapter 
304, laws of 1933. : 
Liquidation 
The D. T. O’Brien-Garnjost bill (Sen- 


ate Intro. No. 835, Assembly Intro. No 
1077) amends section 408 relative to re- 
habilitation, dissolution, conservation and 
liquidation of delinquent companies so 
as to give superintendent on granting or- 
der to show cause all of the rights and 
powers conferred by law upon a tempor- 
ary receiver of the property of a cor- 
poration. In asking for this bill the De- 
partment said: 

The purpose of the amendment to section 408 
is to establish the status of the superintendent 
upon the granting of an order to show cause and 
pending final determination of the court for the 
application for an order of liquidation, as that 
of a temporary receiver. 

This is designed to clarify the 
liquidator in the interim between the granting 
of the order to show cause and the entry of 
the order of liquidation in order to permit him 
to get about immediately in conserving the as 
sets of the insurer and laying the groundwork 
for later action upon the granting by the court 
of the order requested in his application. 

The D. T. O’Brien bill passed the Sen- 
ate and died in Assembly. The Garnjost 
bill was not reported. 

Limit for Commencing Action 

The D. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 849, Assembly Intro. No 
1078) adds new section 418-a fixing the 
period of limitation for the commenice- 
ment of actions by the superintendent 
against the directors, officers, etc., of in- 
surance companies in liquidation. 

The Department in asking for this bill 
said: 

This section is patterned, to a certain extent, 
after section 81 of the Banking Law, establish 
ing a distinct period of limitations applicable ex- 
clusively to actions commenced by the superin 
tendent. The period of limitations for actions 
against directors and stockholders of a moneyed 
corporation is now found in section 49, sub 
division 4 of the Civil Practice Act. The mean- 
ing of the latter provision is far from clear. 

The D. T. O’Brien bill passed the Sen- 
ate to die in the Assembly. The Garn- 
jost bill was not reported. 

Assets of Insurer 


status of the 


The D. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 834, Assembly Intro. No. 
1085), adding new section 421l-a, author- 


izing superintendent to borrow and 
pledge assets of an insurer for the pur- 
pose of rehabilitation, liquidation, con- 
servation or dissolution. The Department 
had to say in support of this bill: 

The purpose of this bill is to permit the super 


intendent acting as liquidator, to negotiate loans 
by pledging the assets of corporations in liquida 
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as collateral. This is accomplished by add 
ing a new section 42l-a to article XI of the 
Insurance Law, which provides for the rehabili 
tation, liquidation, conservation and dissolution 
of insurance companies 

For the purpose of meeting immediate demands 
and paying divedends to claimants it is highly 
desirable to be able to borrow on the assets of a 
company in liquidation rather than disposing of 


the company’s assets at prices far below their 
intrinsic value which would result in considera- 
ble loss. 


This bill is similar to a bill recently introduced 
at this session by the Banking Department fol- 
lowing a recommendation made to the Superin- 
tendent of Banks by the Banking Board. 

The D. T. O’Brien bill passed and be- 
came chapter 298, laws of 1933. 

Liquidation Proceedings 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 847, Assembly Intro. No. 
1076) amends section 428 to give super- 
intendent full discretion to continue un- 
der section 63 liquidation proceedings 
commenced before enactment of present 
\rticle X-a and to further permit him to 
continue such proceedings either in whole 
or in part under said former section 63. 
The Department had this explanation to 
make of the bill: 


Certain liquidation proceedings commenced 
under old section 63 have been continued after 
March 15, 1932, the date of the enactment of 
the present Article XI by following in certain 
respects the procedure in section 63, without ob- 
taining in advance a court order approving of 
the continuation of the liquidation pursuant to 
section 63. If upon submission to the court of a 
comprehensive report, audit and petition, the 
court should refuse to approve the superintend 
ent’s action in continuing Pees under old 
section 63, the result would be most unfortunate. 
The superintendent would be required to start 
all over again and commence new liquidation 
proceedings under Article XI. By dispensing 
with the necessity for obtaining the approval of 
the court as provided for in the proposed amend- 
ment this very possible danger will be eliminated 
and there can be no reasonable objection to 
vesting in the superintendent sole and complete 
discretion in this matter. 

The D. T. O’Brien bill passed, and be- 
came chapter 297, laws of 1933. 

Non-Departmental Bills 

It is expected that all of the bills which 
failed of consideration this year will 
again be introduced in 1934. 

Two other bills relating to insurance 
were also introduced by Senator D. T. 
O’Brien and Assemblyman Alexander H. 
Garnjost, which were not departmental 
measures, 

Two of these bills amended section 231 
of the Insurance Law, one measure per- 
mitting a fraternal benefit policy to name 
the estate as beneficiary and the other 
changing the table of maximum benefits 
under industrial fraternal policies to ap- 
proximate the amounts paid to minors 
by industrial life companies. These bills 
were introduced at the request of a Chi- 
cago insurance attorney and were spon- 
sored by the fraternal congress. Neither 
of the bills passed the legislature. The 
legislature did, however, pass a bill in- 
troduced by Senator William T. Byrne of 
Albany which became chapter 324, laws 
of 1933, which amended section 231 so as 
to increase the benefits payable to minors 
under fraternal benefit policies. For 


WISCONSIN VALUATION LAW 


Provisions Now in Force After Signa- 
ture of Governor; Bonds Bought at 
Par Accepted at Face Value 

Under a new law now in effect in 
Wisconsin, having been signed by Gov- 
ernor Schmedeman, all bonds of life in- 
surance companies and fraternal benefit 
societies, if not in default as to principal 
or interest, must be valued at their face, 
if purchased at par; and if purchased 
above or below par on the basis of the 
purchase price adjusted so as to bring 
the value to par at maturity, provided 
that the purchase price in no case is 
taken at a higher figure than the actual 
market value. The insurance commis- 
sioner will have full discretion in deter- 
mining the method of calculating values 
according to the new law. 


TEMPORARY NEWARK AGENT 

Edgar G. Olden has taken temporary 
charge of the Newark office of the Home 
Life of New York following the resig- 
nation of Eugene A. Hahne. Mr. Olden 


is from the home office agency depart- 
ment 


some reason the legislature has been 
loath to permit the insured under a fra- 
ternal benefit policy to designate his es- 
tate as beneficiary. Similar bills intro- 
duced on this same subject in previous 
years have met with opposition, 


Attitude Towards Section 16 


There are two reasons why the insur- 
ance committees did not consider favor- 
ably the numerous amendments to sec- 
tion 16. When the legislation was passed 
conferring extraordinary powers upon 
the Governor and Superintendent of In- 
surance in relation to administration of 
the insurance law, allowing the Governor 
and Superintendent to set aside any pro- 
vision of law and to issue an order re- 
lating to any insurance company with 
the force and effect of statute, it was 
felt that the enactment of mandatory 
amendments to Section 16, subsequent to 
the approval of the aforesaid emergency 
legislation might embarrass the Superin- 
tendent of insurance and the Governor 
in carrying out the provisions of such 
laws and curtail their powers. 

The second reason is that the amend- 
ments proposed were extremely confus- 
ing. There were two bills offered amend- 
ing the same subdivision of the section. 
Instead of taking the entire section and 
amending it and leaving it in such shape 
that it could be readily interpreted as a 
whole, the proposed amendments were 
embodied in separate bills some of which 
were in conflict with each other. Again 
had the legislature passed these bills and 
had they been approved, the effect of 
chapter 305 would have been to extend 
the time for two years for companies to 
dispose of securities prohibited in other 
subdivisions of the section as amended in 
the bills introduced. 


Freak Bills 


Among the freak bills was one pro- 
viding that an endowment policy shall 
pay at death of the insured the same 
amount of insurance that the premium 

(Continued on Page 22) 


Billboard Ad. Campaign 
Featured in Chicago 


COMPANIES SUPPORT PLAN 


Eighty to 100 Billboards to Be Used; 
Copy Will Be Institutional; Many 
Boards Illuminated 


From eighty to one hundred 24-sheet 
billboards will flash the message of life 
insurance to Chicago visitors beginning 
early in September prior to the conven- 
tion of the National Association of Life 
Underwriters to be held in Chicago, Sep- 
tember 26-29. Located at strategic points 
on the highways radiating from Chicago, 
thirty of the boards will be illuminated. 

The campaign to obtain support from 
American life insurance companies was 
conceived a little over a month ago and 
approval given by the Managers and 
General Agents Division of the Chicago 
Association of Life Underwriters, spon- 
sors. John R. Hastie, president of the 
Association, who has solicited the finan- 
cial support of leading companies, re- 
ports this week that the support has 
been generous, some companies assum- 
ing financial responsibility for as many 
as six boards, while the smaller compa- 
nies are responding quickly to the plan. 
The style of copy to be used has not yet 
been agreed upon, but it is known that 
it will be of institutional nature, adver- 
tising the benefits of life insurance gen- 
erally and bearing the signature of the 
Chicago Association of Life Under- 
writers. 

This billboard campaign will be one of 
the first successful attempts at coopera- 
tive advertising of the institution of life 
insurance. and most of the credit for 
convincing the companies of its value 
goes to Mr. Hastie whose industry has 
characterized his entire term as _ presi- 
dent of the association. 











NATIONAL 


LIFE INSURANCE CO. 


SEND FOR BOOKLET "WHY THE NATIONAL ?" 
















ROTH HEADS BUFFALO ASs'y 


W. B. Smith and C. S. Hemberger Vic, 

Presidents; E. R. Franklin and R. A 

Scott Other Officers 

Louis C. Roth, prominent producer oj 
the Mutual Benefit in Buffalo, has bee, 
elected president of the Buffalo Life Un. 
derwriters Association. 

Other officers are Warren B. Smith 
New York Life, first vice-president; (4,1 
S. Hemberger, Home Life of New Yor 
second vice-president; Eugene R. Frank. 
lin, Massachusetts Mutual, secretary: 
and Robert A. Scott, Equitable Society 
treasurer. , 

Five new directors were named: Joby 
Hancock, Edwin R. Erickson, Emile | 
Low, Messrs. Franklin and Hemberger 


BRITISH ANNUITY BOOM 





Conversion of War Loan and Droppin 
of Interest Rates Reason; Adopt 
Annuity-Insurance Form 

Great Britain has recently experienced 
an unusually heavy demand for ap. 
nuties. In Great Britain the demand 
has been traced to the conversion of the 
5% War Loan and the resulting fall ip 
tue rates of interest yielded by other 
gilt-edged securities, since many people 
have found it necessary to augment de. 
clining incomes and have done so by the 
purchase of annuities. 

In times past the no death value an- 
nuity has been practically the only plan 
purchasable in England, although many 
varied forms have been available here 
giving death benefits and other priv 
leges. A somewhat similar combination 
of insurance with annuity is now being 
issued in England by the Equity & Lay 
Life Assurance Society, which provides 
a 5% annuity and uses the difference 
between that interest and what a regular 
annuity would bring to purchase single 
premium participating insurance. The 
longer the annuitant lives and receives 
the 5% income, the greater will be the 
amount payable at his death. 





R. S. BOYNS RETIRES 


The retirement of Robert S. Boyns a 
manager of the Prudential’s Seattle Or- 
dinary agency after thirty years of serv- 
ice with the company will be followed by 
a merger of the Boyns agency with the 
other Seattle office of the company, the 
Olympian agency under Austin Thayer, 
manager. Mr, Boyns started with the 
Prudential in San Francisco in 19% 
and become. manager of the Portland 
agency in 1904. All his career has been 
spent on the coast except for two years 
from 1909 to 1911 that he was at the 
ome office. Mr. Austin has been with 
the company for ten years and was made 
manager of the Olympian agency when 
it was started in 1928. 





NEW ROCHESTER MANAGER 

Rk. C. Wiestling, newly appointed man- 
ager for the Security Mutual Life in 
Rochester, is a graduate of the Anne 
polis Naval Academy and was junior 
lieutenant on the battleship Wyoming 
when he left the service. He started 
selling life insurance in his home lly, 
Wheeling, West Virginia, in 1924, ané 
was for a time in the business in Bato 
Rouge, La., before going to Rochester 





VISIT A. F. HALL 

Lincoln National Life officials and de 
partment heads were guests of Arthur 
F. Hall, president of the company, at bis 
summer home “The Duck” in Leland, 
Mich., recently, where they held a com 
bination business and recreational mett- 
ing. A group of agency officials headed 
by A. L. Dern, vice-president, stopped of 
at Grand Rapids, Mich., to conduct 4 
luncheon meeting with the gener 
agency there. 





NEW OLD LINE HOME OFFICE 
The Old Line Life Insurance Compaty 
of America is now located in its spaciol® 
new home office in the Century Build- 
ing, 808 North Third Street, Milwaukee 
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Medical Section To 
Stress Underwriting 


TO HEAR SEVEN VIEWPOINTS 





Chicago Meeting of A. L. C. Group June 
6-8; Program Announced Includes 
Many Member Discussions 





Seven different points of view on 1933 

, 
glection problems, from the agent’s to 
the medical director's, will be given by 
prominent representatives at the annual 
meeting of the medical section, Ameri- 
can Life Convention, in Chicago, run- 
ning from Tuesday through Thursday of 
next week. 

The agent’s slant on selection will vc 
siven by John R. Hastie, associate man- 
aver of the Mutual Life in Chicago and 
president of the life underwriters asso- 
ciation there. How the actuary sees it 
will be explained by W. F. Poorman of 
the Central Life of Des Moines. The 
inspector’s points will be outlined by Lee 
N. Parker, vice-president of the Ameri- 
can Service Bureau. 

Dr. Charles P. Stewart of Philadelphia 
will discuss the medical examiner’s an- 
ge, while C. F. Barney will speak for 
the lay underwriter. Finally Dr. Ross 
Iuston, Bankers Life of Des Moines, 
will express the medical director’s views. 
This session will take place Thursday 
morning. 

In explaining its theme the medical 
section says, “Life Insurance has three 
corner stones: Sane selection of busi- 
ness, sage handling of business, safe in- 
vesting of the money. The theme of 
our convention is how to select the right 
kind of business.” 

In addition to medical technicalities at 
the other sessions there will be a paper 
by J. B. Mabon, associate secretary of 
the Sun Life of Canada, on premedi- 
tated selection against the company. Dr. 
Harry W. Dingman, chairman of the 
medical section and vice-president of the 
Continental Assurance, will open the 
meeting by a talk on “Underwriting Per- 
spective.” 

A number of prominent research and 
practicing physicians will discuss medi- 
cal propositions; as will these represen- 
tatives of insurance company medical 
departments: Drs. D. B. Cragin, Aetna 
Life; John M. Livingston, Mutual Life 
of Canada; A. J. Robinson, Connecticut 
General; J. Thornley Bowman, London 
Life of Canada; Thomas Dickson, Jr., 
Minnesota Mutual; H. Clive McAllister, 
Lincoln National; H. F. Starr, vice-pres- 
ident, Pilot Life; Maurice B. Bender, 
Guardian; Henry W. Cook, vice-presi- 
dent Northwestern National, and also 
Franklin B. Mead, executive vice-presi- 
dent, Lincoln National. 

S. J. Straight is program chairman of 
the medical section. 


DISMISS MILLION DOLLAR SUIT 





Action of Security Life and Northern 
States, Now in Receivership, Against 
Wolfe and Corcoran Dropped 
The suit for $1,000,000 brought against 
Lee J. Wolfe and William M. Corcoran 
as an aftermath of their examination of 
the Security Life for the state of Vir- 
sina in 1931 has been dismissed by stipu- 
lation between the attorneys represent- 
ing both sides. The suit had been brought 
by the Security Life and the Northern 
States Life, both of which are now in 
the hands of receivers, and was based 
on the actuaries’ report that the Security 
fe was insolvent and in a serious finan- 

cial condition. 


NEW OHIO AGENCY HEADS 
The Western & Southern has appoint- 
ed a number of Ohio agents heads of 
ae respective offices, including E. D. 
Seba! at Columbus; John A. Williams, 
= Liverpool; John G. Yocom, Brad- 
dock; Robert Kantner, Wapakoneta, and 
Uarence N. Coughlan, Ravenna. 














Forget Them Not 





Life insurance salesmen are offering 
a more diversified line of policies than 
ever before, but there is one funda- 
mental ideal that must persist. 


The great purpose of Life Insurance is the 
protection of women and children from 


the horrors of poverty and sorrow. 


Unless a prospect has so protected his 
dependents, he has not been properly 


advised or sold. 


Remember Them! 








Che Prudential 


Insurance Company of America 





Epwarp D. DurFie.p, President 


_Home Office, Newark, New Jersey 



































Henry E. North Made 
Second Vice-President 


METROPOLITAN SALES OFFICER 
Entered Life Insurance Twenty Years 
Ago on Debit as Expedient While 
Recovering from Illness 
Henry FE. North, in charge of the Met- 
ropolitan Life’s sales promotion and field 
education, who organized the first of the 
company’s agency schools ten years ago 
while a territorial superintendent, was 
last week appointed a second vice-presi- 
dent of the company by the board of 
directors. Mr. North had been a third 
vice-president since 1928, when he was 

at the head of the Canadian branch. 
Mr. North is one of the most widely 
known agency executives. He is a fre- 


HENRY E. 


NORTH 


quent speaker at insurance gatherings 
and his attractive personality has won 
an extensive acquaintance throughout the 
country. 

Under his direction the agency school 
system has recently been organized and 
extended. He has also made wide re- 
vision of the company’s sales literatur« 
and has developed organized sales pres- 
entations for the field force. 

Twenty years ago Mr. North intended 
to be a civil engineer. He suffered a 
serious illness, however, and when re- 
cuperating could not go back to his en- 
gineering. He therefore entered insur- 
ance temporarily, as he thought, until 
he would be stronger. In January, 1913, 
he was appointed to the Bay Ridge, 
Brooklyn, district of the Metropolitan 
Life as a debit agent. 

His wife persuaded him that life in- 
surance offered more opportunity than 
enginecring, and after a year’s trial he 
concluded to make insurance his life 
work. 

Within five months he was made an 
assistant manager in Trenton, N. J., and 
by 1917 he was made a manager, being 
in charge of the Clinton, Mass., district 

He broke off his insurance career tem- 
porarily at the time of the World War, 
in which he servéd for two years as a 
lieutenant. On his return he was as- 
signed to Portland, Maine, as manager, 
which was followed by service in Bos- 
ton. 

In 1921 he was made a superintendent 
of agencies, and as such administered 
the Metropolitan’s Southwestern, New 
England, and then Canadian territory. He 
was appointed an assistant secretary in 
addition to superintendent of agencies 
of Canadian territory in 1926 

Mr. North became manager of the 
company’s Canadian head office in 1928 
when he was appointed a third vice- 
president. Being manager of the Met 
ropolitan Life for Canada is almost the 
equivalent of being president of a good 

(Continued on Page 8) 
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Four Chief Objections of the Day Answered 


Four objections, profound in character, timely in nature and requiring deftness, 
tact and understanding to answer, were put to the Chicago Chapter of Chartered 
Life Underwriters last week and competently answered. 


These four objections, encountered now by almost every agent, involve (1) infla- 
tion, (2) moratorium, (3) convention values of securities, (4) low cost life insurance. 
The objections in that order were placed before A. S. Ingersoll, Mutual Benefit ; 


Clarence E. 


Smith, Northwestern Mutual; Jack C. Windsor, Equitable Society; and 


\. J. Schweitzer, Penn Mutual, by Eugene F. Hiller, Penn Mutual, president of the 


Chicago chapter. 


These are probably the most technical, most misunderstood and most talked- 


about objections based on present-day conditions, 


tial part: 


Inflation Not Permanent 


Objection: Why should I buy new life 
insurance with deflated dollars when in- 
flation is almost a certainty? 

Answer (Ingersoll): Possibly you have 
in mind, Mr. Jones, that in order to pro- 
tect your heirs from receiving a so-called 
inflated dollar with a relatively low pur- 
chasing power as compared to current 
deflated dollars with a relatively high 
purchasing power, the insurance compa- 
nies should undertake to pay all its death 
claims in gold... there is less than one 
dollar in gold for every twenty-five dol- 
lars required to meet the government’s 
promises in gold. However that may be, 
is it not true that the value of gold fluc- 
tuates in its purchasing power? Over 
the last three-quarters of a century we 
find there have been about thirty-seven 
years of depression, balanced against ap- 
proximately the same equivalent periods 
of inflation, and that during the last 
forty or fifty years we have had a sub- 
stantially complete revolution of the bus- 
iness cycle every ten or eleven years. 

Policy as Apt to Come Due During 

Deflation as During Inflation 

Assuming that we will continue to live 
an average lifetime and that we shall 
continue to encounter periods of eco- 
nomic depression and prosperity as in the 
past, can we foretell today in just what 
phase of the business cycle our life in- 
surance will become a claim, and can we 
estimate just what proportion of the pre- 
miums which we shall invest under the 
ordinary life policy for a period will be 
so-called inflated dollars or so-called de- 
flated dollars? 

Under the standard income provisions 
of your life insurance policies you may 
pre-arrange, either during your lifetime, 
or later the beneficiary may if he or she 
chooses when the policy matures, to leave 
the proceeds with the company with in- 
terest earnings payable until such time 
as the beneficiary may decide to have 
the principal sum disbursed. This 
would enable the beneficiary to elect 
the economic circumstances under which 
the principal would be withdrawn. 
This continuing obligation of the com- 
pany is a promise to pay in current legal 
tender at par on demand, no matter what 
the market value of securities or relative 
purchasing power of the dollar may be. 


Loan and Surrender Restrictions 
Only Partial 


Objection: I would rather wait until I 
see how life insurance companies com 
out after the loan and surrender mora- 
torium is lifted before considering new 
insurance. 

Answer (Smith): You may be familia: 
with the reasons why the Insurance 
Commissioners placed restrictions on 
loan and surrender values. I say re- 
strictions, rather than moratorium, be- 
cause moratorium would have meant 
cessation of all loans and surrenders. 

You realize that the life insurance com- 
panies ... have always had current in- 
come far greater than current cash de- 
mands. This plus conservative manage- 
ment and governmental regulations has 
enabled them to live through nineteen 


The answers follow in substan- 


major depressions. Life insurance com- 

panies are not in the demand banking 

business. Their field of investment is re- 

stricted by statute. Few investments are 

available with short term maturities. 

Companies Paid Five Times What Relief 
Agencies Gave 

They seldom invest in mortgages for 
a term of less than five years. Bonds 
are rarely issued for terms of less than 
ten years. For three years abnormal 
cash demands had been met promptly. 
Six million dollars was paid out each 
day. Three billion dollars was paid out 
by American Life insurance companies 
in 1932 to policyholders and_ beneficia- 
ries, five times the amount spent by all 
relief agencies. It is not difficult to 
imagine what might have happened if it 
had not been for the institution of life 
insurance. 

When the commissioners acted all 
banks had closed. Thousands still are. 
This was followed by the Government’s 
defaulting in its promise to pay gold on 
demand. You can readily see the im- 
possibility of converting twenty billions 
of assets into seven billions of cash. The 


Inflation Not Permanent; 
Restrictions Only 20 %; 


Convention Values Truthful; 


Term Insurance Only “Rented” 


commissioners decided to protect you 
from excessive cash demands resulting 
from fear and selfishness. 


Only a 20% Reduction 


The restrictions extend to less than 
20% of the cash demands on companies. 
All death claims, endowments, trust 
agreement payments, previously declared 
dividends, premium loans, one hundred 
dollars for emergency and_ unlimited 
loans in special cases where it is shown 
money wouldn’t be used for speculation 
or hoarding, are being paid. The re- 
strictions were not all one-sided. The 
companies were compelled in some states 
to extend, without penalty or interest, 
the time on which you could pay your 
premium. 

To believe that the institution of life 
insurance is not stable is to believe that 
nothing is stable. Life insurance is a 
first mortgage on the nation. You bought 
your insurance to protect your depend- 
ents and your own old age. The cash 
value should only be tapped in a real 
emergency. Under the present restric- 
tions this can be done. 





94 Fulton Street 














MANAGERIAL 
OPPORTUNITY 


If you have organizing ability 
and are willing to prove it, there 
is an unusual opportunity in one 
of New York’s estabished 
agencies of a mutual life in- 
surance company to participate 
in managerial work. 


A confidential interview will 
be arranged by addressing 


Box 1224 


THE EASTERN UNDERWRITER 


New York 

















Convention Values Truthful 


Objections: I will not buy life ingy. 
ance until the companies publish state. 
ments based on market values, rathe; 
than so-called convention values. 

Answer (Windsor): . . . The priman 
function of a life insurance company i 
to fulfill its obligations upon the maturity 
of its contracts. This it can do regari. 
less of the market value of its assets, for 
it is not forced to liquidate holdings 
meet any of its cash requirements. The 
current income is more than sufficient tc 
meet the cash outgo. 

The reason the companies do not pub- 
lish their statements on the present mar- 
ket values is that they and the insur- 
ance commissioners do not believe that 
present values represent the _ intrinsic 
values of the holdings. The investments 
are made to hold to maturity. The com- 
panies are able to do this because of 
their excess current cash income over 
cash outgo. This excess they may be 
sure of, unless all policyholders stop mak- 
ing premium deposits, nad unless all the 
policyholders die at one time. You wil 
agree that the latter is most unlikely, 
and we have met the test of the former 
The companies know that they will dis- 
pose of holdings only at prices above 
present values. Hence, to publish state- 
ments at present values would give an 
unfair picture of their condition. With 
this information doesn’t it seem that your 
concern should be about the condition of 
the family when you die, rather than 
about the basis of company statements 
now? 


Term Insurance Only ‘Rented’ 


Objection: Why wouldn’t it be better, 
under present conditions, to buy term in- 
surance rather than continue with m) 
old Ordinary life? 

Answer (Schweitzer): You already 
have term insurance. An Ordinary lif 
policy may be defined as a “term policy 
for the whole of life.” You don’t wanta 
term policy written for a definite term 
of years, to cover a contingency only an 
not a certainty. With just term insur 
ance how could you face the future u- 
afraid? By continuing with your old 
Ordinary life, both you and your family 
can be financially independent. 

... If I were to take your application 
for term insurance you would cease t 
be an owner of life insurance. Instead 
you would become a mere renter. That 
is precisely the difference between tem 
porary and permanent insurance protec: 
tion. A man’s age and state of health 
make a great deal of difference when he 
rents his life insurance. If he is forte 
nate enough to be able to renew his least 
at the close of any period for which its 
written, the rent or premium deposit fot 
the succeeding period will come higher 
The owner has a certain peace of mind 
which the renter lacks. The renter neve! 
knows when his lease will not be 
newed., 

Term insurance has its place. Some: 
times it must stand alone, and somet#Heés 
it can be used to supplement other forms 
of insurance. 
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, a life insurance business 
today is crowded with agents. 
But if there is any business in the 
world where there is always room 
at the top, it is life insurance. 


Everywhere you will find men of 
character and experience serving 
as managers, branch managers or 
with no badge of rank, who are 
sought out, consulted. They study 
the needs of their clients and 
help to build personally fitted 
programs—not ready-made ones. 
There is plenty of work and 
plenty of business waiting for 
the program-builders. 









METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Nominate Hergesheimer 
For Philadelphia Head 


ORR & PIERCE VICE-PRESIDENTS 
Elections to Be Held This Month; Slate 


of Seven Directors for Terms of 
Several Years 


Russell U. Hergesheimer, Northwest- 
ern Mutual Life in Philadelphia, has been 
nominated for president of the Philadel- 
phia Association of Life Underwriters. 
The elections will be held in June. 

Millard R. Orr, Massachusetts Mutual 
Life, is the nominee for first vice-presi- 

















RUSSELL U. HERGESHEIMER 


dent, and Frederick G. Pierce, Connecti- 
cut General, for second vice-president. 
Albert W. Moore, New England Mutual 
Life, is renominated for treasurer. All 
the nominees have been directors but 
none except Mr. Moore have been of- 
ficers the past year. 

Directors nominated to serve for three 
years are George E. Ott, Equitable So- 
ciety; John A. Stevenson, Penn Mutual ; 
A. Edgar McElroy, Fidelity Mutual; 
Walter A. Craig, State Mutual of Wor- 
cester; Max G. Vincent, Connecticut 
General. To succeed the new officers 
Samuel A. Butler, Phoenix Mutual, is 
nominated for two years and Allan D. 
Wallis, Equitable Life of Iowa, for one 
year. 


EQUITABLE MANAGERS MEET 





Atlantic City Convention of Agency 
Heads Elects E. M. Crutchfield 
President; Officers Speak 
FE. M. Crutchfield, Richmond, Va., 
general agent, Equitable Society, is the 
new president of the General Agency 
Association of the Society, having been 
elected at the association’s annual meet- 
ing at Atlantic City recently. He suc- 
ceeded Courtnay Barber, Chicago, as 

president. 

President T. I. Parkinson addressed 
the association, talking on the part life 
insurance has played in the recent eco- 
nomic upheaval. Others from the home 
office who spoke were Vice-presidents 
W. W. Klingman, William J. Graham 
and Frank L. Jones; Second Vice-presi- 
dents A. E. Borden and D. A. Walker, 
Secretary William Alexander and Solici- 
tor Sterling Pierson. 

Clarence B. Metzger, superintendent of 
the Edward A. Woods Co. agency, 
Pittsburgh, told about the way that 
agency is handling the company’s new 
Optional Retirement Policy, and E. M. 
Crutchfield announced the results of the 
Southern department’s Parkinson Drive 
in April, in which $16,000,000 was written. 


MILLION IN THREE DAYS 
In a recent three day drive the Ed- 
ward A. Woods agency of the Equitable 
Society in Pittsburgh wrote $1,117,336 
on 314 applications. 








| HEARD On The WAY 








Any American life insurance men who 
are interested either in membership in 
the tenth convention of International 
Congress of Actuaries—to be held in 
Rome in 1934—or who contemplate prep- 
aration of papers for it should place 
themselves in communication in advance 
with the correspondents of the organ- 
izing committee in the respective coun- 
tries. Robert Henderson, vice-president 
and actuary of the Equitable Life Assur- 
ance Society, is secretary for the United 
States. J. G. Parker, actuary Imperial 
Life, Toronto, is correspondent for the 
organizing committee for Canada. 


The Waldorf-Astoria is the headquar- 
ters of most of the presidents of Ameri- 
can Life Convention companies while in 
New York. 


A recent issue of Time devoted a col- 
umn to Governor Futrell’s activities in 
respect of Arkansas highway bonds 
where interest has been defaulted and 
the legislature has offered holders in ex- 
change new 25 year bonds bearing less 
interest than the old ones. A protective 
committee has been formed by holders 
of the old bonds to protect their inter- 
ests, on the committee among others be- 
ing representatives of four large life in- 
surance companies. Time concluded its 
article as follows: 

“Many were financiers’ conjectures last 
week as to what the distinguished bond- 
holders’ protective committee could ac- 





protection 
for aminimum 








The Lincoln National Life Insurance 
Company fort Wayne, Indiana 


complish. If a municipality defaults on 
its bonds, it can be sued in court and, 
after a judgment is given, a writ can be 
obtained compelling the municipality to 
collect necessary taxes and pay its obli- 
gations. But under the U. S. Constitu- 
tion no private person can sue a state 
without its consent. In this case, how- 
ever, it happens that the states of Penn- 
sylvania, Nevada and Connecticut hold 
\rkansas highway bonds in various state 
trust funds, and as states they can sue. 

“One famed suit of this kind was in- 
stituted by Virginia against West Vir- 
ginia (arising out of the split-off of West 











contract. 
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THE ENDS 


MEET 


There’s a new answer to life insurance problems 


in the Mutual Benefit’s new type of ordinary life 


WON’T 








Constructed with a minimum invest- 
ment element, yet avoiding the disadvantages 
inherent in term insurance, it offers the highest 
type of permanent protection at a minimum of 


initial outlay. 


THE MUTUAL 
BENEFIT 


LIFE INSURANCE COMPANY #® NEWARK, NEW JERSEY 











Virginia during the Civil War). In 1918 
the Supreme Court decided that case in 
favor of Virginia. West Virginia paid 
the disputed debt. But no machinery ex- 
ists for forcing a state to pay.” 





Dr. E. L. Hall, former acting manager 
of the Sun Life in the Philippines, has 
been made a partner and manager of the 
life department of the E. E. Elser Insur- 
ance Co., the largest combined life, ma- 
rine, fire, accident and automobile agency 
in Manila and representative of the Man- 
ufacturers Life of Canada. A native of 
Illinois Dr. Hall studied at University of 
Illinois, New York University and Co- 
lumbia, getting the Doctor of Philosophy 
degree in the latter institution. While in 
Shanghai his work in the International 
Y. M. C. A. attracted the attention of the 
Sun Life and he became assistant man- 
ager of that company in its North China 
division. 

Uncle Francis 





GREAT-WEST BULLETIN CHANGE 





Handsome New Format Used in Com- 
pany Publication; Printed in 
English and French 
The Bulletin of the Great-West life is 
now appearing in a new handsome form- 
at. The Bulletin, published monthly for 
the company’s agents, retains an unique 
feature among house organs in that it 
is published in two languages, part of 
the publication being in French, as the 
company has many representatives in the 
French-speaking territory of Canada. 
The May issue, first in the new style, 
contains feature articles and personality 
stories in addition to news of the home 

office and field activities. 

C. C. Ferguson, general manager of the 
company, in an introductory message for 
the new Bulletin, suggests for the publi- 
cation the motto “Caveat Venditor’— let 
the salesman beware—how aggressively, 
how intelligently and how honorably he 
discharges his responsibility. 





L. D. BELL RESIGNS 

L. D. Bell, general agent for the Con- 
necticut General at Indianapolis for the 
past five years, has resigned and the 
company will establish a branch office 
there. Mr. Bell was appointed general 
agent when the company first entered 
Indiana in 1924. He had been assistant 
manager with the Travelers in Chicago 
before that. 





North Promotion 


(Continued from Page 5) 
sized company, as the company mali 
tains a complete home office set-up ™ 
Ottawa. : 

He returned to the home office in 1931 
to take charge of the company’s div 
sion of field education and_ sales ate 
motion, and under his new title rematm 
in charge of this division. 
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Benak W. Pest Ciiesauineiines Has” 
Outing at Braidburn Country Club 


By W. L. Hadley 


Frank W. Pennell, the main spring of 
the Frank W. Pennell Organization, and 
general agent of the State Mutual Life 
in New York City, took the production 
end of that Organization and a number 
of guests out to Braidburn Country 
Club, Madison, N. J., last week for a 
day’s outing and later to his beautiful 
home to meet Mrs. Pennell and the 
young Pennells. 

The Frank W. Pennell Organization is 
a versatile outfit. In addition to being 
life insurance salesmen of the first rank 
they possess an enthusiasm capable of 
defying Ajax and the Lightning, and 
other accomplishments capable of pro- 
viding entertainment of sufficiently high 
character to satisfy Broadway sophisti- 
cates. 

There was mighty little sun through- 
out the day, in fact there was intermit- 
tent rain most of the day, quite hard 
rain at the completion of both the morn- 
ing and afternoon rounds of golf, but 
none of the party seemed to pay any at- 
tention to it at all. It had been an- 
nounced in advance that the affair would 
go on “shine or rain,” and that is just 
what happened. 

To us newspaper folk Frank W. Pen- 
nell provides just a little extra interest, 
in that he was at one time one of us. 
Leaving one of the trade papers of the 
insurance business he attached himself 
to the publicity department of one of 
the great life insurance companies, Get- 
ting a peek at the production field of life 
insurance from that vantage point he 
surprised us all by announcing one day 
that he was becoming an agent and later 
a New York City general agent of the 
State Mutual Life of Worcester, Mass. 

We are not surprised that he has suc- 
ceeded, and he has succeeded. That is 
borne out by consulting the production 
records of that fine old New England 
company. The Frank W. Pennell Or- 
ganization are holding down first place 
among all its general agencies. 

Golfers Enjoy Their Swats 

The writer has been around folks play- 
ing golf for more than thirty years but 
I confess I never knew how much fun 
there was in golf until I saw the Pen- 
nell Organization in action on the Braid- 
burn Country Club links last week. They 
golfed just as seriously as they chase 
applications, and incidentally it seems 
that the end of the rainbow of their 
golf is found in the largest number of 
strokes possible to make the eighteen 
holes, just as the largest number of ap- 
plications would constitute their aim in 
their more serious work. Every mem- 
ber of the outfit seemed to thoroughly 
enjoy the result obtaining from every 
swat taken at the ball. 


“Angellic” Enthusiasm 
In one instance, not to embarrass the 
very delightful pers mn in question—I will 


omit his name for the present—standing 
on the first tee while waiting for the pre- 
ceding foursome to get off, I witnessed 
this member of the party drive no less 
than seven balls at absolutely right an- 
gles from the direction it was intended 
the ball should go, with sufficient Pen- 
neli Organization enthusiasm to not only 
smile, but laugh, and go on with that 
achievement recorded against him 
Frankly, it would have to be an “Angell” 
to do that and there is only one Angell 
with the organization. 

On the assumption that persistency 
spells achievement, particularly when 
that happens which is considered adver- 
sity comes from the trying, there is no 
doubt in my mind that Don Angell will 
someday be a first line golfer. 

The first foursome to start off in the 
morning comprised four guests, Stephen 
Ireland, vice-president and superintend- 
ent of agencies of the State Mutual Life; 
Harry Gardiner, general agent of the 


John Hancock Mutual Life in New York; 


Gerald A. Eubank, 
department of 
Walter A. Cri ulg, 
State 


The 
meandered down to the 


manager of the life 


general 


Johnson & Higgins, and 
agent of the 
Mutual in Philadelphia. 
fact that the host of the occasion 
first tee when 


they drove off was evidence enough that 
some sort of a practical joke was about 


to 


be played on certain members. 
Practical Jokes on Guests 


After Stephen Ireland had teed up he 


was 
whic h time 
Ty 


for 


that 


winds of heaven 
“Gerry” 
gument ensued to 
a soft rubber ball was substituted 
i “Gerry” 


When 


and 
for 
swat only 
result from his swing, 
time i writer’s 
him he 


the 
was really 


engaged 


conversation 


during 


a soap ball was substituted 


ball. 
to have 


ball, 


obtain 


with the only 


result 


when he drove off. 
Actually ‘om was scattered to the four 


attract his 


taken 


took a 
a resounding 
and for the first 
acquaintance 


aback. 


around that first tee. 
Eubank teed up an ar- 
attention 


mighty 
“pflop” 


with 


With 
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these ceremonies the day’s 
under way. 

Another comedy feature of the day 
was a foursome comprising Al Burley, 
Jim Fowler, Herbert Needes and Don 
Moffett, who negotiated the course with 
only one iron each. The feature of this 
particular match was their concession of 
all putts, forty feet or more from the pin. 

Up to the time of going to press The 
Eastern Underwriter has been unable to 
find a score card indicating how many 
strokes were consumed by this foursome 
and the participants have evidently been 
sworn to secrecy for they will not di- 
vulge their scores. It would be mighty 
easy to figure they were sub-par in this 
manner of golf. 

Interesting, too, is the fact that Al 
Burley is police commissioner of Cran- 


sport got 


WHOM DO YOU REPRESENT? 


THE COLONIAL LIFE INSURANCE CO. 


OF AMERICA 
EST. 1897 
Produced Over 21 Million Dollars More New Paid For 


Business in 1932 Than in 1929 








*A GOOD COMPANY FOR 
YOU TO REPRESENT” 











La 


ford, N. J., at the same time being a 
member of the Pennell organization, 

Luncheon was served in the golf house 
at noon and dinner in the main club. 
house in the evening, after which the 
pilgrimage to the Pennell home was 
made. 

The evening’s entertainers were made 
up of the following folk: Banjoists, Car] 
Mason and Frank Young; Ukeleleist, 
John McAllister; Violinist, Earnest 
Wahlner; Pianist, Felix Janke; Soloists, 
Gregory ‘Chorlian and Herbert Needes: 
Traps, Tim Foley. And there was also 
chorus singing. 

The — winners of the occasion were 
as follows 

Low score by member of the ageney, 
Wm. S. Kline; largest number of one 

(Continued on Page 14) 














The most recent appointee 
to The Luther- Keffer 
is Mr. 
Thomas M. Sharpe, Jr. 
Although his association 
with us dates back but 
eight weeks, his life in- 


Agency 


Surance experience covers 
a period of eight years. 
Following his graduation from the 
University of Pennsylvania he was 
immediately attracted to life insur- 


T. M. SHARPE 


staff 


ance aS 4a career. 


personal production for five years 
and reached an annual volume in 
excess of $500,000. Then he join- 
ed the Atna Life’s W. R. Harper 


General Agency in Philadelphia, 


THE LUTHER-KEFFER AGENCY 


A TNA 


DOWNTOWN 


Character in a business organization is a composite 
of the characters associated with it. 
series of brief biographies — in easy installments — 


L 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 


100 William St. «« « New York City 


BEEKMAN 3.9000 TELEPHONES 


FOR 
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my 







on the ball, 
He engaged in 


will reflect the spirit and personality of 


F< TN SURANCE 


*« « » 110E. 42nd St. 


SERVICE © FULL 


SUPERVISOR 


and for three years has been 
distinctly successful there 
as Supervisor, working 
with full-time agents. 
Here at 100 William 
Street, Tom Sharpe will 
be closely identified with 
our full-time A€tna-izers. 
He understands that he is in 
fast company, but already he has 
convinced us that he has something 
and that he can be 
extremely helpful to the man with 
the Aetna Life rate book. 
new-comer, a New Yorker, and a 
new influence in promoting this 
Agency's sound, energetic policy 
of sales and service. 


Therefore, this 


UPTOWN... 


COMMISSION TO 


Tom is a 


COMPAN Y 


ASHLAND 4-2500 


you 
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Samuel I. Vogelson, 
Phila. Agent, Dead 


was COLORFUL PERSONALITY 





Thirty- -seven Years Old; Wrcte $3,000,000 
1930; Made Record During 
Bank Holiday 





Samuel I. Vogelson, one of the most 
colorful figures in the agency field and a 
leading producer for the Equitable So- 
ciety in P hiladelphia where he was con- 
nected with the Alfred B. Levy agency, 
died in that city this week at the age of 
He had been ill a short time. 


37. 
Mr. Vogelson’s appearances 


be fore 


Equitable Society and other conventions 
left vivid impressions, for 
was a whirlwind humorist. 


Mr. Vogelson 
As a youth 





SAMUEL I. VOGELSON 


he had played in amateur theatricals with 


Molly Picon, and he knew many stage 
stars, including Al Jolson, Fannie Brice, 
George Jessel and Irene Bordoni. How- 


rather than the 
a million 


ever he elected insurance 
theater as a career and became 
lollar producer. 

In 1930 and 1931 Mr. Vogelson led the 
Equitable Society in paid-for production, 
placing with the Society in 1930, his peak 


year, between $2,000,000 and $3,000,000 
lone in addition to a large amount 
placed with other companies. At the 


lose of 1932 he had completed ten con- 
secutive years of production of a million 
r more each year in the Equitable. De- 
spite the bank holiday in March this year 
that month was one of the biggest of his 
careel His ambition for 1933 was to 
write 100 cases and he was well on his 
way toward realizing that goal. 
Son of a Rabbi 

The son of a Philadelphia rabbi, after 
leaving school Mr. Vogelson was em- 
ployed in an office that handled insurance 
and real estate as well as being a law 
office. For four years he attended night 
school and about seventeen years ago 
first*became a life insurance agent. 

\t the start of his work, as the office 
in which he was employed was a general 
insurance agency, he wrote all lines of 
business, but life insurance attracted him 
particularly as he was a natural sales- 
man, The first year he wrote $42,000 of 
life insurance and in the second year paid 
for $100,000. In a short time he quali- 
hed for the company’s million dollar 
and since then has consistently 

duced from $1,000,000 to $2,000,000 in 
Sree 

Mr. Vogelson’s acquaintance in Phila- 
delphia was wide. He was president of 
the Gok len Slipper Square Club, a local 
ganization. He was reputed 
to have fin: nell many young physicians 
In Philadelphia until they could get on 
their own feet, and to have done many 
simi] ar acts. 

_ The funeral was held yesterday. He 
is survived by a widow and a ten year old 


M 4aSOnic OT 


McMILLEN OPENS BRANCH 





Times Square Office in Charge of Alex- 
ander Siegel; Carl Munencen 
Assistant 

The Clifford L. McMillen agency of the 
Northwestern Mutual in New York City 
has opened a branch office in the Conti- 
nental Building, 1450 Broadway, just be- 
low Times Square. The main office of 
the agency is at 347 Madison Avenue. 

The new agency is under the manage- 
ment of Alexander Siegel, assisted by 
Carl Munencen. It occupies the entire 
thirty-fifth floor of the building’s tower. 

The branch is to be known as _ the 
Times Square branch. 


CONNELL AGENCY TO MOVE 


The Clancy D. Connell agency of the 
Provident Mutual Life in New York is 
to move on June 30 to quarters in the 
No. 99 John Street Building, newest in- 
surance structure. For a number of 
years the agency has been in the Federal 
Reserve Building at 33 Liberty Street. 





son. At on time of his death a patient 
in the same hospital was his mother-in- 
law, who had been badly injured in an 
automobile accident the night before. 
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Wm. Simrell, Secretary 
of Mutual Life, Dead 


WITH COMPANY FORTY YEARS 





Had Planned to Retire in October; In 
Auditing Department for Many 
Years; Stricken in Office 


William LeGrand Simrell, secretary of 
the Mutual Life of New York since 1924, 
Seventy 
Mutual 


died Wednesday of this week. 
years old, he had been with the 
Life for forty years. 

For most of his career Mr. Simrell was 
From 1906 


he was auditor of domestic accounts, and 


in the auditing department. 


at the end of the World War was made 
veneral auditor. 
Mr. Simrell, who was born in Great 


3end, Pa., came to the Mutual Life as a 


stenographer in 1893, serving in the audi- 
tor’s office. 
The late McClintock, at that 


Emory 


time vice-president and actuary of the 
company, was trying to popularize the 
life income plan, which had just been 


introduced by the Mutual Life during its 
fiftieth anniversary, and asked for sug- 
gestions from the various employes. Mr. 
Simrell’s suggestions made such an im- 
pression that he was appointed an as- 
sistant auditor in his first year there. 

Mr. Simrell was in his office on May 22 
when he was stricken with a heart at- 
tack. He was considered so ill that he 
could not be moved from the office, and 
remained there during the night under 
the care of two trained nurses. The next 
day he was removed to a Brooklyn hos- 
pital, where he subsequently died. 

Mr. Simrell, who planned to retire in 
October, was trained to be a criminal 
lawyer, and practiced for some time in 
New York. He attended New York Uni- 
versity while with the Mutual Life, being 
graduated in 1899. He was admitted to 
the bar in 1902. 


USING QUESTION SHEET 


A question sheet for agents to answer 
is being sent out by the Amicable Life 
of Texas with its house organ, Amicable 
Life Lines. Questions have to do with 
company history, current insurance af- 
fairs, or sales ideas, and answers are to 
be found either in the issue of Life 
Lines or in the rate book. 
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Lie 
Hwms| Turning Attempted Lapse 
for 


Live | Into Sale of a New Policy 
cA cents 


The fact that a policyholder desires to surrender a policy does not necessarily mean 
that the policyholder is no longer able to carry it, for it may be only a psyc hological 
reaction to some other financial loss, according to the Home Life Agency Magazine. 
Kecently a policyholder came into the Harry ‘Jacoby office of the company in New 
York with a $25,000 policy and asked that it be surrendered or at least reduced to 
$12,500. It turned out to be the father of the policyholder, asking this change for 
the son. It was an “orphan policy,” the agent being no longer with the company, 
and Mr. Jacoby took personal charge of the case. 








The insured man was a prominent and affluent doctor in New York, and Mr. Jacoby 
made arrangements for a service interview. Although he carried along with him 
the service papers necessary for surrender or change, Mr. Jacoby cautioned the 
policyholder that he be sure he was dropping the right policy—that he was not 
eliminating some vital part of his estate or dropping a very definite part of his 
disability income. 

The insured’s policies, which in all totaled $42,000, proved to be similar in dis- 
ability provisions, whereupon Mr. Jacoby drew out his papers and made ready to 
go through with the surrender. 

This readiness to go through made the desired effect. The insured man was no 
longer willing to go through with what would prove to be his own loss. He there- 
fore halted the proceedings and asked for a reconsideration, desiring to know just 
what all this meant to his personal estate. 

Mr. Jacoby then offered to take the policies for an analysis of what they contained 
and how they carried out the desired family program. This was done. 

The reason the lapse had been sought was the usual one of losses on the market. 
The doctor’s practice was intact and his income from that source was very little, 
if any, changed. It was not a case of actual stringency, but of reaction to a loss 
and therefore it was evident that the originally stated cause, “cannot afford to 
continue it all,” was not valid. Mr. Jacoby worked out a schedule which included 
a considerable amount of new insurance. 

On a second visit, however, Mr. Jacoby merely showed a graph of the insurance 
as it stood. The doctor then asked for a complete picture of how the insurance 
estate should stand. Next time Mr. Jacoby took the complete graph. The entire 
program was accepted, with payment in full for new insurance amounting to $800 
in premiums. 


“Cadillac Policies” Not Only Ones Use Facsimile Checks Again 


“We ali would like to drive around in With a return everywhere to the older 
methods of life insurance selling, the old 
: see facsimile check demonstration is due for 
ford one we would not walk,” is an argu- 4 comeback, and an effective one, the 
: ‘ ack, ¢ ‘ 

ment used by L. Gott of the Acacia Amicable Life feels. Amicable Life Lines 
Mutual Life at San Jose in selling small  gyovests- 

retirement income policies where pros- When you put down before the prospect 
pects would like to insure an income 4, John Doe check for $100 or $150 a 
but cannot afford to buy large units. Mr. month, you say to him, “Suppose you 
Gott tells in the Acacia News how he had a check like that coming to you 
sold a doctor who was in this situation. ¢yery month of the year as long as you 
Dr. Vass was very much interested in  jived That would be pretty fine, 
the retirement income at age 65, but wouldn’t it? Now if I asked you to 
was unable to pay the premium to get trade a check each month for $18.50 for 
one of these policies. As a matter of the promise of my company to give you 
fact he had expressed his interest in an one of these $100 checks each month 


Cadillac sedans, but if we could not af- 


endowment policy by returning a pre- after age 65 as long as you lived, that 
mium notice which advertised an endow- would be a fair profit, wouldn’t it?” 
ment. But he found the premium too prospects are ready to look very re- 


much, Therefore, Mr. Gott made the spectfully at checks for $100 and talk 
point about not walking because one  ajout them—and the check gives a per- 
couldn’t afford a high-priced car. “We — fect picture of just what income means. 
purchase the type of car commensurate  [f you have laid away the check presen- 
with our income, and the same thing tation, dust it off. The time has come 
should be true in the purchase of life 4, put it back again to work for you. 
insurance. If we can not afford retire- 
ment income at age 65, we should not : : 
go without insurance entirely, but should Testimony of Professional Men 
buy what we can afford.” The prospect Professional people are excellent pros- 
bought whole life. pects now for annuities, and also life in- 

surance, according to the Equitable So- 

ciety Agency Items. Many of them ad- 
Sell Early In Day, Service Late mit it. “Since 1929 many professional 
people, particularly doctors and dentists, 
have discovered that investing money is 
one of the world’s most difficult prob- 
soliciting new business, Joseph F. Grant lems,” reminds Agency Items. “Adven- 
of the Penn Mutual in Seattle suggests tures which they made in the world of 
that they do their soliciting in the morn- finance have in many instances turned 
ing when they are fresh, and their ser- out badly. Expert in their own profes- 
vicing in the afternoon. Mr. Grant writes _ sional lines they have attempted to in- 
in the Penn Mutual News Letter, “In vest their surplus funds in various ways 
this way they definitely lay out a time and many now find themselves facing old 
for new applications, and they do it age with little to show for their adven- 
before they have had time to get their tures in the realm of finance.’ 


In order that older agents may be sure 
of having their “fighting spirit” when 


batteries run down by service calls. If Agency Items quotes a New York den- 
they handle it in this way, their service _ tist as saying recently, “Instead of reach- 
work will be just as well attended to, ing old age with only my chair and pro- 
but will require less time, and the morn- fessional ability to support me, I might 
ing hours, when they are best equipped have now been enjoying a liberal month- 
to interview, will bring them new busi- ly income from an annuity if I had 


ness and put them in better shape to placed with you only half the amount 
handle their service calls.” invested in various types of securities.” 
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THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 


be told about life insurance by one who knows life insurance | 
and its adaptability. Salesmen of integrity, ability and courage | 


who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful, 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits, 
It has many practices to broaden and expedite service for Field 

Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street New York, N. Y. 


GEORGE K. SARGENT 
DAVID F. HOUSTON Vice-President 
President and 
Manager of Agencies 
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SECURITIES 
ON DEPOSIT 


With Iowa 
Insurance 
Department 


$144,987 ,638.56 


On December 31, 1932, this Company had Ap- 
proved Securities in the amount of $144,987,638.56 
on deposit with the Iowa Insurance Department as 
required by law. This was a gain of 


$5,066,840.20 


in the total of Securities on deposit as compared to 
December 31, 1931. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 
Established 1879 Des Moines, Iowa 
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Policy Payments Were 
At Peak in Last Year 





sPECTATOR YEAR BOOK FIGURES 





New Edition of Annual Publication Out; 
New Industrial Business Up, but 
Group and V Godinary Less 





The highest amount of payments to 
living and gana policyholders ever 
made in one year, $3,191,878,726, was paid 
out in 1932, ‘according to the 1933 edi- 
tion of The Spectator Life Index, just 
out. These policyholder payments were 
$583,419,455 above the previous year. 

The new edition of The Spectator In- 
dex contains two new features. One is 
a table on distribution of assets show- 
ing the percentage of investments in dif- 
ferent fields. Another is a table show- 
ing the amount of annuity premiums re- 
ceived during the year, as well as an- 
nuity payments. 

The index shows that last year the 
amount of new Industrial insurance in- 
creased, although Ordinary and Group 
dropped. During the year 1932, the 
American companies wrote new Ordi- 
nary and Group business amounting to 
$10,319, 380,685 ; with new Industrial busi- 
ness of $5,027,361,312. This represents a 
decrease in the Group and Ordinary bus- 
iness of $2,752,857,683, while Industrial 
insurance was increased. 

At the end of the year, the American 
companies had outstanding Group and Or- 
dinary business amounting to $84,797,176,- 
982, which represents a decrease in force 
of $4,330,315,990. Industrial insurance 
dr opped $1,023,464,009, and stood at the 
end of the year at $17,569,329,324. Total 
insurance in force, therefore, aggregated 
at the end of the year $102,366,506,306. 

_ Tot il admitted assets of these com- 
anies increased during 1932 by $715,353,- 
035. to $20,863,917,045. Surplus assigned 
and unassigned increased by $50,648,227 
to $1 922,709, 165. 


55a Decision 


(Continued from Page 1) 
case and that the es was not en- 
titled to recover from the widow any 
part of the insurance proceeds. 

Why Decision Is Important 

The case is important not only for its 
actual decision but also for the reason- 
ing of the court upon which the decision 
was based. The court stated that a cred- 
itor does not have any vested right in 
the proceeds of a life policy until the 
death of the insured and that therefore 
the law which is in existence at the time 
of the death of the insured is the law 
which governs the rights of the cred- 
tors. In other words, the right of the 
‘reditor to enforce his claim against the 
re ith proceeds of a policy depends upon 

e law which is in existence at the time 
af the death of the insured, and it is 
therefore immaterial as to what date the 
claim of the creditor arose or as to what 
late the policy was actually issued. 

In the opinion of Denis Brandon Ma- 
duro, 40 Wall Street, attorney for the 
Life Underwriters Association of New 
York City, these statements of the court 
aré most important. For example, sup- 
pose that the creditor in the above case 
had actually sued the insured and had 
actually obtained a legal judgment 
igainst the insured prior to March 31, 
1927. The question would then arise as 
»whether the obtaining of such a judg- 
ment prior to March 31, 1927, would 

lange the decision in the above case. 
It is the opinion of Attorney Maduro 
that the decision of the court in the case 
intimates that the obtaining of the judg- 
ment would not give to the creditor any 

dditional right in and to the death pro- 
ceed of the policy because since the 
leath of the insured was subsequent to 
March 31, 1927, Section 55A of the In- 
surance Law governed and exempted the 
death proceeds of the policy from the 
claims of the creditors of the insured, 
irrespective of whether the creditor was 
an ordinary creditor or a judgment 
creditor. 


A New President 


Dr. George Park- 
er, recently elected 
president of the 
Peoria Life, has 
been medical direc- 
tor of that company 
for twenty-five 
years. In the early 
days he served as 
examiner as well as 
medical director, 
making physical ex- 
aminations of all lo- 
cal applicants as 
well as passing on 
every risk submitted 
to the company. 

Dr. Parker is a member of the Ameri- 
can Medical Association, the Illinois 
State Medical Society and the Peoria 
City Medical Society. He is a Fellow 
of the American College of Physicians, 
and prominent in the Association of Life 
Insurance Medical Directors of America, 
as well as the medical section of the 
American Life Convention, before which 
bodies he has frequently been called to 
appear as a speaker and an authority on 
medical insurance. Dr. Parker enjoys 
an extensive private practice and stands 
in the front rank of his profession, not 
only locally but throughout central IIli- 
nois. 








ADD TO PRIZE COMMITTEE 





Awards for Fimancial Independence 
Week Exhibits To Be Announced 
Soon by Ad Conference 


Four new members have been added 
to the committee of the Insurance Ad- 
vertising Conference which is consider- 
ing the awards for the best portfolio of 
exhibits prepared by local life under- 
writers associations for Financial Inde- 
pendence Week. The original three 
members were all from Philadelphia, 
which made one of the strongest entries 
for the award, and proper consideration 
of the Philadelphia entry was thought 
by these men to be embarrassing either 
way. 

The committee now stands: D. Bobb 
Slattery, chairman, Penn Mutual Life: 
C. Sumner Davis, Provident Mutual: 
Clifton P. Mayfield, Fidelity Mutual; 
with the new members, Fred L. Fisher, 
Lincoln National; H. P. Brandon, Co- 
lumbus Mutual; R. C. Budlong, North- 
western National, and John H. Rees, Co- 
lonial Life. This committee is believed 
to give a proper spread of interest. 

The awards, which will be soon an- 
nounced, are $50 for the first prize and 
$15 for second place. They were posted 
by the Holderness committee in charge 
of the week. 


SON OF FORMER PRU HEAD 





M. E. Blanchard Died Last Week; 
Father Was Associated with John F. 
Dryden in Founding Co. 

The death last week of Milton Elvin 
Blanchard, prominent Newark lawyer 
and son of the second president of the 
Prudential, Noah F. Blanchard, recalled 
the aid of the father in the foundation 

of the Prudential. 

When John F. Dryden formed the 
Prudential Friendly Society at Newark 
in 1875 he obtained the services as di- 
rectors of a number of prominent citi- 
zens of Newark. One of these was the 
elder Mr. Blanchard, who was a large 
manufacturer and employer of labor and 
had learned by personal experience the 
need of some such institution as the Pru- 
dential was designed to become. 

Mr. Blanchard became actively inter- 
ested in the affairs of the society and 
in 1879, four years after the organiza- 
tion began business, he was named 
president. The society in the meantime 
had received its present name of the 
Prudential Insurance Co. of America. 
John F, Dryden’s title ‘during the early 
years was: secretary. Mr. Blanchard 
served as president until his death in 
1881. 











FACTS AND FIGURES 


for the 


FIRST FOUR MONTHS 
OF 1933 


Ledger assets of the New York Life Insurance Company 
increased by $19,484,121 during the first four months 
of 1933. Total income amounted to $125,683,055 
while disbursements aggregated $106,198,934, includ- 
ing $85,197,113 paid to policyholders. 


New investments of $15,678,073 were made during the 
four months’ period. 


Cash on hand and in banks on April 30 amounted to 
$34,178,905, an increase of $6,925,927 over the 
amount as of December 31, 1932. 


Dividends paid to policyholders since the Company was 
founded in 1845 passed the billion dollar mark. 


The New York Life agent is backed by a long-established 
mutual company combining conservative financial methods 
with aggressive sales assistance to the men in the field. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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Bill to Put State Power 
Back of Association 


FOR REGULATION OF AGENTS 


Michigan Measure Would Make Life 
Underwriters’ Group an Official Body 
With Restrictive Powers 


\ measure for self-regulation of life 
insurance agents which would have the 
state of Michigan place its official power 
behind a new state life underwriters as- 
sociation to function as a licensing body 
was before the House Committee of the 
Michigan legislature this week. Action 
of some sort was expected before the 
end of the week. The bill was intro- 
duced by Representative H. Earl McNitt 
of Cadillac. 

The measure would provide for incor- 
poration of Michigan Life Underwriters, 
Inc., whose membership would be made 
up of all persons now licensed as life in- 
surance agents or solicitors. The twelve- 
member board of directors of this body 
would be selected by the Insurance Com- 
missioner, president of the present state 
life underwriters’ association, and the 
president or another appointed represent- 
ative of all the present local associations. 
This board would be empowered to pass 
on qualifications of members and could 
exclude from membership agents whose 
records were not clean, either in the life 
insurance or any other business, or who 
lacked knowledge of insurance laws. 

Every licensed agent would be required 
to pay a $3 annual association member- 
ship fee at the time of licensing and 
would be barred from license unless this 


Pennell Outing 
(Continued from Page 10) 


putt greens, Harold M. Shaw; largest 
number of buzzards, (holes where 10 or 
more strokes were taken) Thos. Stick- 
ney; largest number of pars, Harold M 
Darby; high score, John Munro (total 
not yet computed); largest number of 
ducks (balls driven into water) John M. 
McAllister. 

The ‘guest prize winner, low score, Ed- 
ward D. Dee of the Dee Printing Com- 
pany, New York. 

Speaking of “Ed” Dee, he was a mem- 
ber of the foursome in which the writer 
played in the afternoon round and you 
can take it from me he is some golfer 
Incidentally he had the lowest gross 
score made by any member of the party. 
Braidburn Country Club is “Ed” Dee's 
home course. I am going to take him 
out to Raritan Valley Country Club one 
of these days where it is expected he 
will just beautifully break his neck golf- 
wise. The other members of our four- 
some were Jim Neilson and Dr. E. 
Markey Pullen, prominent surgeon of 
New York City. 

The guests attending the outing were: 
Stephen Ireland, Vice-President and Su- 
perintendent of Agencies, State Mutual 
Life; Walter A. Craig, general agent of 
the State Mutual Life, Philadelphia; T. 
M. Searles, general agent of the State 
Mutual Life, Newark, N. J.; Gerald A 
Eubank, manager of life department, 
Johnson & Higgins; Harry Gardiner, 
general agent of the John Hancock Mu 
tual Life, New York; Earnest Walhner, 
Walter Hermann, Charles Smith, George 
Hinkle, Carl Saywood, Walter 3rown, 
Percy West, Edward Reingelder, R. B 
Mitchell, Bill Hadley, Ed. D. Dee, and 
Dr. E. Markey Pullen. 

Those attending the party from the 
agency were: E. V. Carbonara, F. | 
Dudley, T. Foley (uptown manager), T 
Stickney, C. Mason, H. Darby, F. Tanke, 
F. Meyers, W. McFlwain, W. Kline. J. 
Fowler, F. Ankner, F. Young, A. Burley, 
R. Anderson, J. Munro, J. Brady. G. 
Chorlain, R. Boyd, A. Mace, D. Moffett, 
G. White, J. McAllister, F. Mall, J. Cal 
lahan, T. Bates, J. Neilson. H. Shaw, FE 
Redfield, H. Needes, F. W. Pennell, O. 
H. Burrill, D. K. Angell. 

And a good time was had by all. 


fee were paid. The funds thus collected 
would be in custody of the state treas- 
urer and would be used to carry out the 
purposes of the association, including in- 
vestigation of complaints of illegal or 
unethical conduct by members, dissem- 
ination of information relative to life in- 
surance and to other similar activities. 


Commissioner Would Sit on Association 


Board 


The Commissioner would serve as an 
ex officio member of the association 
board and would work closely with it. 
The board could recommend license can- 
cellations with final decision left up to 
the Commissioner. Local advisory coun- 
cils to keep the board informed of local 
situations could be designated. 

The bill’s qualification section is con- 
sidered most important. It would re- 
quire each member of the association to 
have “sufficient, practical working knowl- 
edge of the life insurance business to 
enable him properly to represent his 
company and explain clearly and intelli- 
gently to the public the benefits of life 
insurance and the terms of any policy 
contract which he may seek to sell.” 

Department officials generally, although 
somewhat dubious as to whether the bill 
can be passed at this session due to its 
late introduction, favor its enactment 





STATE MUTUAL PROMOTIONS 


Willard E. Hein Now Claims Supervisor; 
F. L. Clark Supervisor of Titles 
at Home Office 

Two home office department supervi- 
sors have been appointed by the State 
Mutual Life of Worcester, Willard E. 
Hein being made supervisor of claims 
and Frederick L. Clark supervisor of 
titles. 

Mr. Hein has been with the State Mu- 
tual for eleven years, both in the home 
office and as cashier in a number of 
agency offices. He has been with the 
claim department since 1925. 

Mr. Clark, who has been with the com- 
pany since 1925, has been in title work 
for the whole of that period. 





TWO LAPSES IN MONTH 
Herbert W. Vaden, Virginia State 
manager for the Guardian Life, has had 
only fifteen lapses since the first of the 
year. In April there were only two, with 

3,000 policies in force in the state. 


It also has the favor of fire and casualty 
agents, several of whose leaders sat in at 
conferences with the commissioner at 
which the measure was discussed. 


G. M. Peters New Manager 
For Union Central in N.C 


Gould M. Peters, formerly of the home 
office agency of the Union Central Life 
yesterday took charge of the Winston. 
Salem agency of the company as mana. 
ger. He succeeded H. T. Licklider anq 
Fred Watson, who had been co-mana- 
gers of the western North Carolina ter. 
ritory. 

Mr. Peters has been in charge of thy 
estate department of the J. P. Devine 
agency at the home office. A native of 
Ohio, immediately after graduation he 
went with the Buckeye Incubator Co, 
where he became sales supervisor within 
a short time, remaining in that post for 
SIX years, 

In 1930 he joined the Atlantic Coast 
Fisheries in a similar capacity, going at 
the end of a year with the Devine agency 
Within a shore time he was placed in full 
charge of the estate department there, 
making up life insurance programs, and 
also doing some field work. 

Messrs. Licklider and Watson before 
being appointed managers were a selling 
team in the million-dollar class, and their 
resignation was made to re-enter the sell- 
ing field. 
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256 BROADWAY 


Ethelbert Ide Low, Chairman of the Board 
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es first question considered by the ambitious Life Underwriter who is 
looking ahead to General Agency opportunities is whether he can make 
an adequate living for himself and his family. 

In this, as in any other business, the amount of money to be made will 
be determined very largely by personal ability and willingness to work. 
Men of outstanding ability command large incomes. Beyond this personal 
factor is that of the aid given in equipment and head office cooperation— 
always an essential factor. 

A General Agency with a Company like the Home Life gives a wealth 
of organization and production help and an unusual contractual set-up, 
assuring this large income, if the General Agent is one of these men of 
ability and industry. 


On Agency Matters Address 
Cecil C. Fulton, Jr. 


Superintendent of Agencies 


LIFE INSURANCE COMPANY 
NEW YORK CITY 


James A. Fulton, President 
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Illinois Investment 
Bill Passes House 


LIMITS THREE CLASSIFICATIONS 





Farm Mortgages Allowed to 40%; Rail- 
road, Utility or Industrial Bonds to 25% 
But Not Over 50% of Such Bonds 





An emergency bill to regulate the in- 
vestments of Illinois life insurance com- 
panies has been passed by the Illinois 
House by 110 to 1 and been sent to the 
upper house, where it is expected to pass. 
The bill is an outgrowth of the collapse 
of several Illinois companies. 

The bill will hold the companies down 
to a certain percentage of their total as- 
sets for each class of investments, allow- 
ing the state to specify the kind of in- 
vestments that can be made. For ex- 
ample, companies may invest in farm 
mortgages but not exceeding 40% of their 
admitted assets. They are permitted to 
invest in railroad or utility bonds, or 
other properly secured industrial bonds 
but not over 25% of their assets may be 
put in any one class and not over 50% 
in these three classes combined. 

These companies cannot invest at all 
in common stocks. They are allowed to 
own only such real estate as is necessary 
for the transaction of their business. 
They are forbidden to invest in banks or 
hotels, or enterprises in which officers 
and directors are interested. 

The author of the bill was Representa- 
tive George Fitzgerald, Chicago Demo- 
crat. 

Also passed in the House and sent to 
the Senate of the Illinois legislature was 
a companion bill which provides that se- 
curities deposited with the director of 
trade and commerce to guarantee regis- 
tered policies and annuity bonds shall be 
only such investments and loans as are 
authorized by the major bill. 

Superintendent Ernest Palmer’s_ bill 
for a new agent’s qualification measure 
which was to go before the House insur- 
ance committee for hearing Wednesday 
received a temporary set-back when the 
necessary quorum to hear the bill was 
not present at the committee meeting. 





SAVINGS BANK PLAN 





Innovation by Mid Continent Life; 
Largely Used For Smaller 
20 Pay Life Policies 

A new department, known as the Sav- 
ings Bank Plan, has been created by the 
Mid Continent Life of Oklahoma City. 
The plan is managed by S. A. Drew and 
George C. Smith and is qualified largely 
for smaller 20 pay life policyholders. 

Upon receipt of an application the as- 
sured is presented with a small calendar 
savings bank with the company retaining 
the key. A total of $3.45 in small change 
must be deposited before the bank can 
be opened at the end of each month. 
This amount not only pays the monthly 
premium but may provide a_ surplus 
which the company will accept at an in- 
terest rate of 344% semi-annually, or it 
may be retained by the assured. As a 
specific example, on a 20 pay life of $1,000 
that calls for a $27 annual premium, the 
monthly payments will be only $2.25 
which will leave the additional $1.20 per 
month to add to the savings of the as- 
sured, 





WANTS INDIANA RECEIVER 

An Indiana receiver for the Chicago 
National Life to hold the assets of the 
company in that state has been asked by 
Insurance Commissioner Harry FE. Mc- 
Clain of Indiana, who has filed suit for a 
receiver in the Indianapolis Superior 
Court, asking that securities valued at 
$268,308 be held for distribution to In- 
diana policyholders. An Illinois receiver 
for the company was appointed last June. 





CINCINNATI GENERAL AGENT 
Walter E. Schaefer has been appointed 
general agent for the Security Mutual 
Life at Cincinnati, after several years 
with the Equitable at Painesville, Ohio. 


1933 Best’s Report 
Issued This Week 


INCLUDES CHART OF ASSETS 





Distribution Into Various Classes of In- 
vestments Shown; Also Interest 
Rate Earned 





The 1933 edition of Best’s Life Insur- 
ance Report which has just been issued 
includes a tabulation of the percentage 
distribution of assets among the various 
classifications, and likewise the rate 
earned per cent. on each class as calcu- 
lated by the Best organization. ~ 

This is the twenty-seventh annual edi- 
tion of the work, giving information upon 
legal reserve life insurance companies, 
fraternal benefit societies and assessment 
associations that are licensed to transact 
business in the United States, which in- 
cludes the more important Canadian 
companies. 

Among the specially calculated ratios 
shown in the book are those of first year 
commissions to new premiums, net rate 
earned on the company’s assets, actual 
to expected, loadings to gross premiums, 
lapse ratio, average premium, average 
policy and an expense ratio. The ex- 
pense ratio has been corrected for varia- 
tions of the average premium so that 
these no longer need to be kept in mind 
in making comparisons. 

The management and reputation para- 
graph is edited from charts and tables 
and comments specifically on each and 
every important item in the company’s 
statement, concluding with the general 
policyholders’ rating which is merely a 
summation of the preceding comments. 

Upon each legal reserve company there 
is shown a complete report, listing assets 
and liabilities as of December 31, 1932, 
income and disbursements, profit and loss 
exhibit, policies and amount of business 














THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 


OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE 


The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 














DUFF TO ADDRESS MANAGERS 

A luncheon meeting of the Life Man- 
agers’ Association of Greater New York 
will be held on Tuesday, June 6, at the 
Hotel Governor Clinton. The speaker 
will be William M. Duff, president of the 
Edward A. Woods Co. of Pittsburgh. 


NICHOLSON, JR., AN EXAMINER 

Meredith Nicholson, Jr., son of the In- 
dianapolis author, has been appointed an 
examiner in the Indiana Insurance De- 
partment by Harry McClain, Insurance 
Commissioner. Three other examiners 
have also been selected. They are John 
T. Bash, Greenfield; Ora Hopper of 
Salem; and J. A. Miller of Rockville. 
Commissioner 





McClain has also an- 
nounced the appointment of L. D. Swish- 
er to succeed Charles A. Woerner as rate 
clerk. 


WORLD’S FAIR BOOKLET 
In connection with the Century of 
Progress World’s Fair at Chicago a bro- 
chure on “The Great State of Ohio” 
written by Charles M. Biscay, advertis- 


in force, various ratios derived from the 
statements, table showing the growth of 
the company, and its principal statement 
items, 


ing manager of the Western & Southern 
Life, is being presented by courtesy of 
Charles F. Williams, president of that 
company. 


ARSE AS LEADER IONE ER 
AN ARROW TO ITS MARK 


LIFE INSURANCE FLIES UNER- 
RINGLY TO THE RESCUE OF MAN- 
KIND WHEN HELP IS MOST DIFFI- 
CULT TO OBTAIN ELSEWHERE AND 
WHEN AID IS MORE’ SORELY 
NEEDED THAN AT ANY OTHER 
MOMENT IN LIFE. 
PICTURE A FRIEND — QUIET, UN- 
OBTRUSIVE, ALMOST UNAPPRE- 
CIATED — WHO STANDS _IMPAS- 

















SIVELY BY WHILE THE FRUITFUL 
POWERS OF MANHOOD EARN ALL 
THAT IS ESSENTIAL TO HAPPINESS, 

AND THEN— WHEN THE STORMS 
OF OLD AGE OR DEATH DRIVE < 

AWAY LIKE STRAWS THE NORMAL 

SUPPORTS OF EXISTENCE AND 

ONE STANDS DESOLATE, EMPTY- 
HANDED, AND FORSAKEN—RUSHES 
INSTANTLY FORWARD TO BEAR 


THE BURDEN WHICH IS SO SUD. 
DENLY IMPOSED! IN DEED A 
FRIEND! 


TRUTHFULLY CAN IT BE SAID THAT 
LIFE INSURANCE SERVES BEST 
WHEN ALL ELSE IS AT ITS WORST; 
THAT ITS FULL VALUE IS NEVER 
REACHED UNTIL OTHER VALUES 
HAVE DEPRECIATED OR VANISHED. 


== AMERICAN CENTRAL Lire 


INSURANCE COMPANY 
INDIANAPOLIS, IND. 
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BRITISH INDUSTRIAL BUSINESS 


Summaries for Years 1924 to 1931 Pub- 
lished in London: $814,125,820 
Issued in 1931 
Statistical summaries of British indus- 
trial insurance for the years from 1924 
to 1931 have just been published in Lon- 
don. These show that in 1931 there were 
issued by seventeen companies 8,254,517 
policies for $814,125,820. The annual pre- 
miums amounted to $227,036.265. Claims 
hy death were $71,060,900: claims by ma 
turity, $22,564,675. The funds at the end 

of the year stood at $1,131,292.110 

In the same vear 153 collecting s¢ 

cieties registered in the United Kingdom 
issued 2,551,911 industrial policies and re 
ceived in premiums #£10,669,884. Claims 
bv death were £3,535,588 and by maturity 
£911,995. Other benefits accounted for 
£67,276, and surrenders amounted to 
£588,173. The funds at the end of the 
year were £50,431,007 ($252,155,035). 


ARTEMUS R. ROBERTS DEAD 

Artemus R. Roberts, founder and first 
president of the Amicable Life of Waco. 
Tex., died recently. He had been out of 
the Amicable Life for many years, being 
succeeded by the present president, A. R 
Wilson. Mr. Roberts was a picturesque 
character and was partially crippled 
throughout his life. He was responsible 
for the building of the Amicable Lif: 
Building, the first and for many vears 
the only skyscraper in that part of Texas 


ARGUE WITH SPEAKER 

When Dr. Augustus Blumenthal, psy 
cho-analyst, told the Lansing Life Un 
derwriters Association that he preferred 
the foreign method of selling life insur- 
ance, waiting for applicants to visit the 
insurance offices for advice, members of 
the association stood up and argued 
against his points on the ground that too 
little protection was built up by such a 
system. 


CHICAGO SUPERVISORS MEET 

F. H. Gross of the Mutual Benefit in 
Chicago told the Life Supervisors Asso 
ciation there last week that the number 
of lives is the important thing rather than 
size of policies. John Murphy of the 
Massachusetts Mutual urged more selling 


among the 85% of workers who earn less 
than $2,000 a year. 


CAPITAL BiLL FAILS 
\ Michigan bill to reduce the minimum 
capitalization for life or life, health and 
accident companies to $100,000 for a life 
and $150,000 for a combined company 
failed to pass 


LOGANSPORT HOME OFFICE 

The Washington Life, which recently 
purchased the Commonwealth Accident 
Indemnity, will locate its home office in 
Logansport, Ind., in the old Logansport 
State Bank building. W. O. Nicholson, 
vice-president, will be in charge of the 
home office. 


MAKE HOME OFFICE ROSE SHOW 
The Lincoln National Life home office 
at Fort Wayne, Ind., will be the scene of 


the annual rose show of that city next 
week. 
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BROUGHT UNDER 
CONTROL 


efforts to 


ARSON 


Co-operative combat the 


crime of arson are bringing their re- 


wards in no uncertain measure. The 


present nation-wide war on incendiar- 


ism may be the most important single 


factor contributing to the drop in fire 


during the last twelve months. 
Although the fire 


for years worked with police authorities 


losses 


insurance business has 


everywhere to control losses arising 


from fires deliberately set and to prose- 


cute those charged with arson, in the 
last year or two the efforts in this di- 
rection have been strengthened and in- 
tensified to such an extent that a real 
fear of punishment has been instilled 

the minds of those who believe they can 


mulct insurance companies by means of 
fraudulent fires. 


The National Board of Fire Under- 
writers committee on incendiarism and 
arson, of which Harold V. Smith, vice- 
president of the Home, is chairman, last 
week reported to the National Board 


meeting that 1,544 arrests had been made 
and 580 c 


months in 


mvictions secured in twelve 


criminal proceedings which 


were instituted by public officials in con- 
nection with investigations in which Na- 
tional Board This 


is a record number of arrests and con- 


ients participated. 
victions. In connection with this record 
Mr. Smith that 
outstanding improvement in the 
from the 


said “perhaps the most 
prose- 
cution of arsonists has come 
greatly increased interest of prosecuting 
attorneys in cases of this character.” 

District attorneys in many parts of the 


following uy 


country are today actively 


arson cases which were neglected a few 


years ago because it was thought almost 
impossible to secure arson convictions 
Newspapers daily carry stories of arson 


This publicity 


a deterrent to 


arrests and convictions 

is of tremendous value as 
Professional and amateur 
that their 
stand full investigation without the truth 
For the 
upon a casual 


and quick 


incendiarism 


firebugs realize acts cannot 


becoming apparent. most 
they depend for 


f the burned property 


part 
success 


survey 


adjustment of a loss 

The movement initiated by the Na- 
tional Board to have companies with- 
hold the payment of medium-sized and 


large fire losses for from thirty to sixty 
days, depending upon legal requirements, 

effect that 
rhtest 
fully as to 


to this is the 


is a general irning to the 


all losses 


cions will be 


arousing the slig suspi- 
investigated 


Then in addition 


1907, at the post office of New York City under the act 


determination not 
fake 
on criminal charges those responsible for 


known 
liability for 


only to deny 


fires but to prosecute 


such losses. The arsonist knows that the 


insurance companies have abandoned 


their attitude of apparent indifference 


with respect to fire loss causes and he 
has been put distinctly on the defensive. 
this. 


channels the American 


lire loss figures prove 


Through many 


public has become arson conscious and 


there remains the responsibility of the 
fire insurance business to keep this pub- 
aroused, It has 
effort to educate the 
to the necessity of 
cendiarism by 


lic opinion required 


years of average 
fighting in- 
out to him the 


assured 
pointing 
general dangers to life and property and 
the added costs which he must bear in 
premium charges. These appeals to pub- 


lic support, now bearing fruit, will be 
maintained with every hope of success. 
The National Board, the Fire Protection 
\ssociation, the Fire Companies’ Adjust- 
local agents, 
Commerce 
and local 


through 


ment Bureau, boards of 


Chambers of and other civic 
bodies newspapers are all 


channels which the campaign 


against incendiarism is spread before the 


eyes and ears of the country. As the 
present movement is not a spasmodic 
effort but one which has been carried 


on with increasing intensity for a num- 


ber of years, fire insurance men have 


real reasons to believe that arson will be 


less of a troublesome problem in the 
future than in the past. 


DROPPING DOLLAR POLICIES 


There is a pronounced tendency in 


Germany to change dollar policies into 
this action is not 
companies but they are 


reichsmark and only 
favored by the 
calling the 


ers to the advantages of such a change 


attention of their policyhold- 


The companies which still carry a large 
amount of such policies are subject to 
a good deal of work in computing pre- 
payments on a 
dollar 


constantly 
though these 
fluctuations remain within narrow limits. 


miums and 


fluctuating even 
To this is added the necessity of invest- 
ing the 
dellar 


policies 


reserves for such policies in 
It is expected that dollar 


soon be ancient history in 


values. 
will 
Germany. 


Louis F. Paret, general agent for the 
Provident Mutual in New Jersey, and 
Mrs. Paret have announced the engage- 
ment of their daughter, Josephine G., to 
Richard Adrian Barrett of Watertown, 
Conn. Miss Paret will be graduated from 
Smith College this month. 





























W. E. 
W. E. Mallalieu, general manager, « 


MALLALIEU 


National Board of Fire 
annual meeting of the Board las 


tianager of the 
at the 


and Miss Harrison are two of the most widely known and popular 


insurance and together they supervise 
head office of the organization. 


Frederick Ackermann, 
for the National Union 
burgh with headquarters in Newark, 
started on his thirtieth year with that 
company on May 31. Mr. Ackermann 


general agent 
Fire of Pitts- 


is well-known and popular throughout 
this territory and is one of the leading 
figures in the New York City Pond of 
the Blue Goose. 

* & * 


William T. Nardin, president of the 
Missouri State Life, as president of the 
Industrial Club of St. Louis, together 
with Jacob M. Lashly, chairman of the 
board of directors of the St. Louis Cham- 
ber of Commerce, sent a special state- 
ment to President Roosevelt pledging 
their wholehearted support for his na- 
tional planning of industry. The decision 
to send the statement was reached at a 
special meeting held at Hotel Statler, 
St. Louis, and attended by about 300 of 
the city’s leading business men. 


Ralph Rawlings, president of the Mon- 
arch Fire of Cleveland, has been elected 
president of the Western Insurance Bur- 
eau for the fifth time. He is also presi- 
dent of the Western Sprinkled Risk As- 
sociation, which is affiliated with the 
Bureau. Mr. Rawlings was in New York 
City last week and attended the annual 
meeting of the National Board of Fire 
Underwriters. 

e @ « 

Robert Davis, Virginia state agent for 
the Northern Assurance, won first hon- 
ors in the golf tournament last week of 
the City Mortgage & Insurance Co. 
agency of Charlottesville. This affair is 
given annually in honor of the field men 
in its office. Mr. Davis was awarded < 
silver cup. E. B. Smoot, Virginia field 
manager for the Century Indemnity, cap- 
tured second prize consisting of a dozen 
golf balls. 

* * * 

W. Clark Coulbourn, Richmond, Va., 
attorney and a specialist in insurance 
law, has come out for the legislature. 
He is a nephew of Colonel Joseph But- 
ton, former Virginia commissioner, and 
a brother of Charles B. Coulbourn, ac- 
tuary of the Virginia Department, and 
of Daniel L. Coulbourn, Virginia state 
agent for the National of Hartford. He 
is running in the Democratic primary in 


which nomination will be equivalent to 
election. 





OLEITA H. HARRISON 


and Miss O. H. Harrison, assistant genera. 
Underwriters, were re-elected to their posts 
t week in New York. Both Mr. Mallalieu 
figures in fire 
New York City 


the administration of the 


Felix F. Kurz has been promoted to 
the post of assistant secretary of the 
General of Seattle. Before joining the 
company in 1923 he was with the State 
of Washington Insurance Department 
and the Northwestern Mutual Fire As- 
sociation of Seattle. For several years 
he has served as underwriting manager 
of the “eneral. 





F 


FREDERIC G. NOXSEL 


Frederic G. Noxsel of Buffalo, who 
was elected president of the Insurance 


Federation of the State of New York 
at its annual meeting last week, is one 
of the most prominent of upstate New 


York agents. For the past thirty years 
he has conducted the Noxsel-Dimick Co. 
in Buffalo and has always taken an ac- 
tive part in the insurance affairs of that 
city. He has long been prominent in 
the affairs of the New York State Asso- 
ciation of Local Agents, having been for 
the past two terms chairman of its com- 
mittee on Conference with Casualty Rat- 
ing Bureaus. Mr. Noxsel has served on 
the executive committee of the New 
York Federation for the past fifteen 
years and his acceptance of the presi- 
dency for the new year is gratifying. 
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Kidding the Garage Man 


assistant 


Hubbard, 
Automobile 


secre- 


Clarence T. 


tary of the Insurance Co., 


Hartford, purchased one of the new Reo 
shiftless cars and had delivery three 
weeks before the car was announced. He 


says he could have retired if it had been 
possible to collect the bets of all those 
who declared “it couldn’t be so.” In one 
instance Mr. Hubbard startled a gaso- 
line station attendant by purchasing some 
gas and then declaring he had lost his 
gear shifts. The attendant helped him 
look all over for it and then the insur- 
ance man drove off and left the gas man 
scratching his head. 
x * * 
Sterling Pile Looking for Inventors 


In the literature of Industrial Develop- 


being organized to in- 


ments, Inc., now 
troduce new inventions, processes and 


ideas into established business channels, 
Sterling Pile (who organized the Insur- 
anshares companies and who was an in- 
surance broker), quotes that to make a 
stock spectacular in the current cycle it 
must have three qualifications: a new 
product, process or invention; a very 
small capitalization; a smart, aggressive 
management. Mr. Pile has asked his 
friends : 

“If you know of anyone with a really 
worthwhile invention, process or idea, 
who is seeking someone equipped to han- 
dle and do something with it, send them 
to me—or if you know of any merger 
possibilities or large blocks of stock of 
going enterprises seeking a home. 

“If you know of individuals seeking 
this type of investment, the company as 
such will not use its funds for develop- 
ment work, to manufacture or sell the 
things handled, but it will from time to 
time form special syndicates. It is in 
these that individual investors may find 
investment opportunities to their liking. 
“If you know of companies or anyone 
else seeking some particular article or 
articles to manufacture or to sell, let me 
know, for it is possible we may be in 
touch with the item that will be of inter- 
est to them.” 

As an example of what he means by 
a new invention or process Mr. Pile de- 
scribes the Magnascope which he says is 
a smal! box-like instrument, approxi- 
mately 7 in. x 6 in. x 4 in., operated on 
the electro magnetic principle and de- 
signed to replace telephone booths. At a 
recent demonstration an A. T. & T. rep- 
resentative expressed the opinion that it 
Was practical. 

Another device is the Chernikeeff Log. 
About that he says 

“Negotiations are sini for acquisi- 
tion of control of this device which rep- 
resents an advance in the art of marine 
speed and distance recording instru- 
ments. The development was made in 
England where it has been adopted as 
Standard by the British Admiralty for 
all naval vessels and has also been used 
by the navies of other countries. Some 
ot the largest trans-Atlantic liners are 




















equipped with it, including the S. S, 
Bremen and S. S. Europa. 

“The United States Navy placed a trial 
order for seven or eight instruments 
within the past year and have just an- 
nounced the adoption of this log as 
standard for naval vessels and are plac- 
ing another substantial order at , 

* * * 


’ 
once. 


Col. Young’s “Boys” 

The North Carolina Insurance Depart- 
ment has been and is popular with the 
people of that state. Here is the proof: 
Stacey Wade, former commissioner, was 
elected secretary of state by 288,740) ma- 
jority at the last election. 

Its first head, Col. James R. Young, 
served as commissioner from the crea- 
tion of the Department in 1899 until his 
voluntary retirement in 1921. He was 
first elected by the general assembly 
when tlhe office was created, for a four 
year term, future successors to be ap- 
pointed by the Governor. Later this was 


changed to election by the people at 
large, and in every election thereafter 
he led the ticket. His successor was 


Stacey W. Wade, who had been his chief 
deputy for ten years, and was nominated 
in the state-wide democratic primary in 
1920, leading the ticket in that and other 
elections until he voluntarily resigned in 
1928, naming as his successor Dan C. 
Boney, his deputy, as commissioner. 
Commissioner Boney was re-elected at 
the next general election and in the last 
election had an overwhelming majority 
of the popular vote. 

In 1922 Major A. L. Fletcher was 
named as deputy commissioner by Com- 
missioner Wade, and for several years 
has been chief deputy commissioner. At 
the last primary he was nominated a 
commissioner of labor, receiving both the 
nomination and later the election by a 
large popular vote on both 
Former Commissioner Wade, offered for 
Secretary of State, passed both the 
nomination and election winning 
with flying colors, every leg up and in 
cloudburst of speed, like he used to do 
as commissioner. 

“Col. Young should feel proud of his 
boys,” said the North Carolina Fire Pre- 
vention Bureau in a bulletin discussing 
their careers. 


occasions, 


posts 


* * @ 


Wives Took Letter Seriously 


One of the most prominent men in the 
inland marine production end recently 
caused a sensation by having some elab- 
orately embossed _ stationery _ printed 
headed “American Temperance Society” 
and sending out these letters which 
asked for “horrible” examples to be used 
in a lecture campaign. The letters were 
signed “Rev. Avner Hepplethwaite’— 
sounds like Frank Sullivan or H. I. Phil- 
lips—and read as folows: 

“Dear Brother Blank: You no doubt 
have heard of the whirlwind campaign I 
conduct each Fall in the chaste and holy 
cause of temperance. My most popular 
and famous speeches, which have been 


praised and honored by the W. C. T. U,, 


have been “Booze and Bedlam,” “Vol- 
stead and Virtue,” “Rum and Religion,” 
and “There Is No Corkscrew in Chris- 
tianity.”. Thousands of former misguid- 
ed mortals have been converted to tem- 
perance due to my efforts, 

“In conjunction with my lectures in 
the past I have had on the stage with 
me what I called ‘object lesson.’ He sat 
on the chair beside me and I have pa- 
thetically pointed him out to the audi- 
ence as a horrible example of the rav- 
ages of drink. For many years Clarence 
Fortescue has been a royal support in 
the GREAT CAUSE, but last Spring, as 
a result of his drinking, poor Clarence 
passed on, and I will need another as- 
sistant to accompany me on my usual 
Fall tour. 

“Several of your friends have referred 


——————S ~ me to you as being especially qualified 


to take poor Clarence’s place. This po- 
sition offers unusual possibilities and an 
excellent opportunity to assist in a great 
and noble work. 

“I am sure your case would be a boom 
to my cause, as I would use you as a 
bad example. May I count on you? 

“Yours in the Cause, 
“Rev. Aver Hepplethwaite.” 

The letter was supposed to be funny, 
but several wives, who were about to 
divorce their husbands, read it and 
turned the documents over to their at- 
torneys for use in court. 

« + @ 


Hotel Red Book Reflects the Times 

The hotels of the country have had a 
particularly difficult time of it during 
the depression years and one place where 
this is reflected is in the 1933 edition of 
the Hotel Red Book, official directory 
of the American Hotel Association. 
Emerson Owen, editor of that pub- 
lication, tells me that the new edition 
of the Hotel Red Book involved more 
than 7,000 changes in the listings in this 
publication which is more than twice as 
many as are necessary in normal times. 
These changes, Mr. Owens says, refer 
chiefly to lower rates in hotels through- 
out the country as well as an unusually 
large number of changes in management 
and ownership. 

The new Red Book lists approximately 
18,000 hotels in the United States and 
Canada. This standard reference work 
on hotels was first published in 1886. 

* * * 


British “Insurance Who’s Who” 
Appears 

The seventh edition of “The Insurance 
Who’s Who” has been published by 
the Insurance News, London. It is more 
than a year since the issue of the pre- 
vious edition, the new edition being the 
first since Febru: ary, 1931. The particu- 
lars in the earlier volume have been 
brought up to date and include appoint- 
ments which took effect at the beginning 
of this year. 

The work is described as a biographi- 
cal dictionary of the principal officials 
of British insurance companies and of 
professional insurance brokers and 
claims assessors. The editor refers to 


*the modesty of many officers, which, ap- 


parently, has not alwavs facilitated his 
task, but he has been ab'e to collect out- 
sti anding facts in the business careers of 
a large number of insurance men and to 
present them in a very clear, concise 
form. 

* * * 


Good Morning Club 


All sorts of things grow out of a de- 
pression, including the “Good Morning 
Club,” president of which is Albion C. 
Deane of Passaic, N. J., an insurance 
agent. He describes the purposes of the 
club as follows 

“To say Good Morning to every one 
from the ashman to the president of 
your bank; to start and finish each day 
with the Good Morning spirit; to say it 
with a smile; to keep on saying it 365 
days in each year. 

The club has a card, signed by mem- 
hers, in one corner of which is the state- 
ment that the dues are one smile a day. 





World Conference Expected to Draw 
Overseas Crowds to London 
The biggest influx of visitors from 
abroad since the war is expected to be 
attracted to London this summer by the 


World Economic Conference which 
opens on June 12. 
Conference delegates will be able to 


talk by phone direct from the conference 
hall at the Geological Museum to any 
part of the world except China and 
Japan. This is a feature of the elaborate 
arrangements which the Post Office au- 
thorities, faced by one of the most for- 
midable tasks that has confronted them, 
have made to provide for the vast horde 
of delegates all the facilities Of modern 
communication—telephones, cables, tele- 
printers, radiophone service, etc. In ad- 
dition there will be direct telep hone lines 
between all the leading London hotels 
and the complete telephone exchange 
which has been built in the basement 
of the museum. 

A post office, special call-boxes 
of them re served for overseas 
commodation for several 
nies, teleprinter service, hse arrange- 
ments for a formidable army of news- 
paper correspondents are among the fea- 
tures of the organization, 


some 
calls, ac- 
cable compa- 


* * * 


Seventeen Fire Companies More than 


Century Old 


Insurance men who are worried by the 


present economic doldrums, pessimistic 
to the point of worrying over survival, 
may get a lot of comfort if they read 


the history of fire insurance organization 
where they will learn that there are in 
this country seventeen fire companies 
which are more than a century oldy—one 
of them nearly a century and a half old. 
Those companies went through several 
periods which were much worse than 
anything the past three and a half years 
have had to show. This was not the first 
time the banks closed and the presidents 
of some of those companies, if hon: could 
tell of times when land yalues fell as low 


aS a quarter an acre; sometimes could 
not even be given away. The resili- 
ency of this nation is such that it has 


always bounded into recovery, and gen- 


erally greater recovery. 

Anyway, here are the seventeen com- 
panies which have prospered during 
more than a century, together with their 
age: 

Aetna (Fire), 114 years old. 

Albany, 122 years. 


County, 100. 

Eagle of N. Y., 126. 

Fire Association, 126. 
Franklin, 104. 

Hartford, 123. 

Insurance Co. of N. A., 141. 
Insurance Co. State of Pa, 139 
Newark Fire, 123 

New Brunswick, 101. 
North River, 111. 
Pennsylvania, 108. 

Potomac, 102. 

Providence Washington, 134. 
United States, 109 

Virginia F. & M., 101. 


In four years the Westchester will 
reach the centenary class 

From Harrison Law’s | Statistical 
Tables I find that the total premium in- 


some of 





come and loss disbursement of 
these companies follow from organiza- 
tion: 
Premiums Losses 

Aetna oc cce ccc ce se $678,099,37 $356,401,306€ 
Five AGW scvccasess 260,364,262 141,933,673 
Poankiin ..icicsccccsx 143,058 57,574,999 
Ins. Co. of N. A..... 727,104,561 ‘ 
Ins. Co. of S. of P... 49,388 »284 
Newark 64,438,254 30,728,357 
North River ...csces 156,641,687 78,982,181 
Pennsylvania ........ 183,670,646 95 38 
ae ara secsece a00—t baee 137,565,881 

The Liverpool & London & Globe has 
been operating in wc is country longer 
than any other foreign company. It began 


business on this sick of the water eighty- 
vears ago. The North British & 
has been over here sixty- 


five 
Mercantile 
seven years. 
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Nationwide Inland 
Marine Agreement 
Offered at Chicago 


ALL INTERESTS PARTICIPATE 
Fire, Casualty end ‘Masine Representa- 
tives Present Plan to Commis- 
s:oners’ Convention 


Chicago, May 31.—The fire, marine and 
casualty company representatives came 
before the special marine committee of 
the National Convention of Insurance 
Commissioners at the Edgewater Beach 
Hotel this morning, in complete agree- 
ment on a nationwide definition and in- 
terpretation of insuring powers of ma- 
rine and transportation underwriters 
Superintendent Van Schaick of New 
York is chairman of the committee. 

Colonel Archibald G. Thacher, counsel 
of the American Institute of Marine Un- 
derwriters, was the chief spokesman for 
the different groups and presented the 
proposed definition. Others who spoke 
were Paul L. Haid, president of Insur- 
ance Executives Association, for fire 
companies; James A. Beha, general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, for casualty com- 
panies; John R. Dumont, manager 
f the Interstate Underwriters Board, 
and Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
\gents, for agents. Mr. Bennett partici- 
pated in the conferences which were car- 
ried on up to late Tuesday night and 
brought all interests into the picture and 
into agreement 

Insurers to Govern Themselves 

Colonel Thacher emphasized that what 
is proposed is a definition and interpre- 
tation of statutes endorsed by the Com- 
missioners Convention in 1922 and which 
were enacted in New York, New Jersey 
and Massachusetts. He said the carriers 
were adopting the suggestion of the com- 
missioners and proposed to set up the 
necessary machinery for governing them- 
selves. 

The proposal provides for a committee 
of carriers which would have power del- 
egated by the companies to compel com- 
nes and to suspend a company from 
writing for a period; for instance for vio- 
lations. Such a carrier would have right 
of appeal to the commissioners and it 
was suggested that the Convention ap- 
point a committee to act in such cases 
should they arise. This powerful com- 
mittee which would be given complete 
authority to direct the activities of car- 
riers in those lines would be appointed 
by the Marine Institute for marine, the 
1. U. B. for fire and the National Bureau 
for casualty. 

Me joint committee on interpretation 

ould be composed of senior underwrit 
ers and would function with real power 

Commissioner Howard P. Dunham of 
Connecticut, a member of the special 
ommittee, questioned the right of the 
(ommissioners’ Convention to undertake 
what he termed policing powers as pro- 
posed by the underwriters. On this point 
Mr. Beha said that he regarded the func 
tion of the commissioners as proposed 
to be interpretative of the law and rul 
ings rather than policing power 

Comprehensive Form Excluded 

Col. Thacher emphasized that the pro- 
posal did not include but definitely ex- 
cluded the personal property floater or 
comprehensive policy, against which there 
is much opposition from many quarters. 

Mr. Haid said that by reason of the 
fact that marine business may arise any- 
where it is vitally necessary that the 
rules apply nationwide. 

Mr. Bennett, speaking from the stand- 
point of the local agents, said that there 
was evidence of good faith in the at- 
tempt to bring together the seemingly 


(Continued on Page 30) 


Federal Supervision 
Opposed by M. L. Brown 


VIEW OF MASS. COMMISSIONER 





Holds Substantial Uniformity Can Be 
Obtained by Convention of Insur- 
ance Commissioners 

Commissioner Merton L. Brown of 
Massachusetts takes the position that the 
most that can be claimed for federal su- 
pervision of insurance is that it would 
result in uniform laws and regulations, 
but such supervision is not indispensable 
to uniformity. Speaking yesterday morn 
ing in Chicago before the meeting of the 
National Convention of Insurance Com- 
missioners, Commissioner Brown held 
that substantial uniformity is obtainable 
without federal supervision and_ the 
greater the uniformity the weaker the 
argument for federal supervision. The 
say State Insurance Department head 
addressed the meeting on the subject of 
“Insurance Supervision” and touched on 
a number of points under that general 
heading 

Just as federal regulation of interstate 
commerce has not entirely displaced 
state supervision of public utilities so na- 
tional supervision of insurance companies 
would not necessarily relieve all the 
states of their jurisdiction, Commissioner 
Brown said, and in that event there 
would be a duplication of work. Such a 
situation would most probably cause con- 
fusion and conflict. 

“There are in force in many of the 
states uniform or substantially uniform 
codes on certain branches of the law, 
recommended by the Commissioners on 
Uniform Laws, an organization not dis- 
similar to this convention, and with 
whose work we are all familiar,” Com- 
missioner Brown stated. “The Negotia- 
ble Instruments Law, now in force in 
most of the states, is an instance of a 
uniform code. The so-called Mobile Law 
on fraternal insurance has been adopted 
in Massachusetts and in about thirty-five 
or more other states. 

Obstacles to Uniformity 

“The great obstacle, as we all know, 
to securing concerted adoption of a giv- 
en law is that it is most difficult to elim- 
inate or reconcile conflicting views as to 
what the substance of the law proposed 
for uniform adoption should be. Each 
state is prone to believe, and naturally, 
that its insurance laws should be the 
model upon which a uniform code should 
he based, and is quite content to have 
others adopt its laws, but is apt to demur 
to the abandonment of its laws, built up 
over a course of years, and the replacing 
them with what seems to be an alien 
code, 

“It has been said that the insurance 
contract has been the plaything of the 
courts and the football of the legisla- 
tures, and it is evident that there is a 
well-defined judicial and legislative pol- 

(Continued on Page 30) 











Fire Association of Philadelphia 
The Reliance Insurance Company 
Victory Insurance Company 


OTHO E. LANE, President 
JAMES G. MACONACHY, Vice-President 
WILLIAM S. EVANS, Vice-President 
J. VICTOR HERD, Secretary 


Chicago 


Service Offices or General Agencies in all Principal Cities 


Sound Insurance 





for over a Century 





HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 
San Francisco Dallas 


Atlanta 
New York City 


Toronto 





OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 





Detailed list of Securities showing condition as of 
December 31st, 1932, will be supplied on request 








industrial, 
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agents 


G. & R. Seeks Assents 
Of Small Claimants 


COMMITTEE IS HARD AT WORK 


Long List of Larger Claimants Approve 


of Plan For Rehabilitation 


including 


amounts is now 


Already 


and brokers 


of Company 


Successful reorganization of the Globe 
& Rutgers now depends upon the thou- 
sands of holders of small policies and 
other claims against the company, it was 
asserted Wednesday by the reorganiza- 
i committee. 
holders of large claims against the com- 
nationally known 
financial and commercial com- 
agreed to accept $0 pre- 
ferred stock, redeemable at $104, for each 
$100 of their claims. 
ing the thousands of claimants for small 
faced by the company 
and its agents and brokers, and the com- 
mittee urges these claimants to see their 
to sign assents 


The task of reach- 


(Continued on Page 30) 


hundreds 











CAPITAL 

PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
NET SURPLUS 

TOTAL ASSETS 








STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, New York 
J. A. Kesey, President G. Z. Day, Vice-President 
Statement December 31st, 1932 








C. L. Henry, Secretary 


$1,500,000.00 


1,186,730.41 

214,050.00 
1,142,045.90 
1,922,578.39 
5,965,404.70 









500 Attend Dinner In 
Honor of Ernest Palmer 


More than 500 insurance men _ repre- 
senting all branches of the business and 
including most of the commissioners in 
Chicago for their convention attended 
a testimonial dinner at the Stevens Hotel 
Wednesday night in honor of Superin- 
tendent Ernest Palmer of Illinois. 

L. E. Yager was chairman and Charles 
H. Burras toastmaster. The speakers 
were Garfield Brown, president of the 
Commissioners Convention; A. V. Gruhn, 
manager, American Mutual Alliance; 
Herman A. Behrens, president, Conti- 
nental Assurance; Walter H. Bennett, 
National Association of — Insurance 
Agents; Walter D. Williams, president, 
Western Underwriters Association; Os- 
car E. Aleshire of Parker, Aleshire & 
Co., and Superintendent Palmer. 





F. F. RICHARDSON DIES 

F. F. Richardson, president of F. F. 
Richardson, Inc., a New York suburban 
general agency at 123 William Street, 
New York, died suddenly Sunday morn- 
ing on a Staten Island ferryboat as he 
was returning from a fishing trip at 
Riverhead, L. I. He was 59 years of age 
and had been suburban general agent 
for a number of companies. 


N. J. FIRE LOSSES 

Estimated fire losses for New Jersey 
for May have been given as $300,000, 
which is a decline of about $30,000 from 
the same month of 1932 when the losses 
totaled $330,000. According to adjusters 
losses for the past month are among the 
lowest of any month for the last ten 
years. 


PETERSBURG WITHDRAWING 

The Petersburg (Fire) of Petersburg, 
Va., whose outstanding liability was re- 
insured recently with the New Hamp- 
shire, is withdrawing from the under- 
writing field, according to announcement 
by R. W. Prichard, Jr., vice: president. 
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National 


Koop Only New Officer 
Of the National Board 


OTHERS WERE RE-ELECTED 


Resolution Passed Offering Facilities to 
Government for Fire Protection 
in Federal Buildings 

William H. Koop, president of the 
Great American group, who was last 
elected president of the National 
Underwriters to succeed 
President Weston Bailey of the 
\merican of Newark, who had served 
with distinction for two years, was the 
only new officer to be chosen. The others 
were all re-elected. They are as follows 
vice-president, Ralph V. Ives, vice- presi- 
dent of the Aetna (Fire); secretary, 
Sumner Bullard, president of the Inter- 
treasurer, Wilfred Kurth, pres- 
Home; general manager, 
and assistant general 


Lum and Miss O. 


week Y oe 
Board of = 


national ; 
ident of the 
W. E. Mallalieu, 
managers, Charles H. 
H. Harrison. 

In addition five new members were 
elected to the executive committee to 
take the place of five retiring members, 
- this committee, comprising fifteen 

ompany executives, will elect from their 
wn number a chairman at their next 
meeting in June. The five new members 
are: Fred W. Koeckert, United States 
manager of the Commercial Union; 
Robert H. Williams, vice-president of the 
Travelers Fire; Ronald R. Martin, Unit- 

ed States manager of the Atlas; F. W. 
ro ant, president of the New os 
shire Fire, and Hart Darlington, United 
States manager of the Norwich Union 
Fire. 

Adopt Resolution 

Following the president's address and 
the reading of the various committee re- 
ports and other general business of the 
meeting, the National Board adopted the 
following resolution in cooperation with 
President Roosevelt on suggested con- 
struction, repair and improvement of 
public buildings: 

“Whereas, The National Board of Fire 
Underwriters has, on previous occasions 
and especially during the years 1917 and 
1918, placed its services and resources 
at the disposal of the United States 
Government, and 
“Whereas, legislation now being con- 
sidered by the Congress authorizes the 
expenditure of funds for public works, 
including construction, repair and im- 
provement of public buildings, and 

“Whereas, The National Board of Fire 
Underwriters believes that the improve- 
ment of government buildings to safe- 
guard them against fire and against loss 
of life and personal injury to their occu- 
pants constitutes a logical part of the 
proposed program; therefore 
“Be it Resolved, that the National 
Board of Fire Underwriters tenders the 
services of its engineering staff in plan- 
ning for and carrying out a fire protec- 
tion and fire prevention program for gov- 
ergzment buildings; and be it further 
“Resolved, that a-copy of this reso- 
lution be sent to the President of the 
United States.” 


Cigarette Claims Drop 

That the firm stand taken by fire com- 
panies generally against the payment of 
cigarette and other scorch claims is dras- 
tic ically cutting down the number of such 

laims presented was shown by the an- 
nouncement that there was a 50% drop 
in cigarette claims in Cook County (Chi- 


cago) in April and a further drop in 
May. In March, 1932, there were 686 
claims and 500 in the same month this 


ficures were: 1932, 
567; April, 1933, 249. For May there 
were only 95 claims presented in the 
first half of the month as against 585 
lor the whole of May, 1932. The favor- 
able drop in such claims is due both to 
the position taken by the National 
Board companies themselves and the co- 


(Continued on Page 26) 


year. The April 


Board of ter 


Underwriters 


National Board Hopes Federal 
Investments Will Be ‘Temporary 


Law Committee Opposes Any Steps Which Would Give Gov- 
ernment Partial Control of Fire Insurance Companies; 
Extension of Insurance Department Powers 


The committee on laws of the National 
Board of Fire Underwriters, in its re- 
port to the annual meeting of the Board 
last week in New York, said among other 
things that it was not in favor of more 
than temporary aid being furnished by 
the Government through the medium of 
purchase of insurance company preferred 
stocks by the Reconstruction Finance 
Corporation. The bill to authorize such 
purchases was passed by the House last 
week and now awaits action by the con- 
ference committee. The National Board 
believes that the provisions of this bill 
permit the Government to obtain some 
control in insurance company ope rations 
and fire company executives generally 
are definitely opposed to the principle of 
government in business. On this subject 
the report stated: 

“Another effect of the crisis has re- 
sulted in a great tendency for business 
enterprise to depend upon the federal 
government for relief in all directions. 
The result has been that the activities of 
governmental agencies have aggressively 
entered into business, and by loans and 
other methods have made debtors of 
hundreds of such to an extent that rec- 
ognition must be given to the fact that 
while the purpose was and is to prevent 
panic by assisting in establishing values 
and to aid financial institutions in order- 
ly liquidation of slow assets, it is now 
proposed that a further step be taken 
under which the government will actually 
invest in the stock of insurance compan- 
ies which of necessity would result in an 
element of federal control, direction and 
maintenance of our institutions. Such 
action is greatly to be deplored if it de- 
velop into other than temporary assist- 
ance to financial institutions under the 
stress of absolute necessity and then 
only for a limited time.” 

Other sections of the report dealing 
with extension of powers to State Insur- 
ance Departments, investigations, tax 
burdens and the excellent work of the 
National Board’s legal department head- 
ed by Joseph H. Doyle, general counsel, 
drew favorable comment from those at- 


Re-elected 


tending the meeting. Extracts from the 
report follow: 
Powers and Restrictions 

“The continued economic crisis has re- 
sulted in a new form of enactment, un- 
der which the supervising officials of the 
various states, with the approval and by 
direction of the governors, are granted 
virtual dictatorship over the operation of 
all insurance companies and are author- 
ized to adopt, promulgate, modify, en- 
force or rescind from time to time, re- 
gardless of existing statutory law, such 
rules as may be necessary for the pur- 
pose of maintaining safe and _ sound 
methods in the insurance business. Such 
legislation is in the main all-inclusive in 
character, but such rules and regulations 
as have been promulgated under the au- 
thority granted have not affected stock 
fire insurance companies, and it is doubt- 
ful if material interference in the con- 
duct of our business will result from it. 

“Present conditions seem’ to have 
brought about a general realization that 
legitimate business should be relieved 
from undue and unnecessary restraint, 
and that the anti-trust acts should be so 
modified that price fixing should be al- 
lowed when it is done in the public in- 
terest. No definite steps have yet been 
determined upon, but it seems apparent 
that the federal anti-trust acts will be 
relaxed along such lines. It is to be 
hoped that the example of the federal 
government may be reflected in the vari- 
ous states, and present restrictions so 
modified as to permit agreements that 
are not inimical to public welfare and 
are necessary to the furtherance of busi- 
ness along sound economic lines. 

Commissioners’ Investigation 

“The National Convention of Insur- 
ance Commissioners on December 6, 1932, 
created a committee to conduct a survey 
of the expense of company organizations, 
the prevalence of rate cutting practices 
and the effect upon the stability of com- 
panies, together with a survey of insur- 
ance department practices and their ef- 
fect, with a view of recommending to 


(Continued on Page 26) 





Meeting 


Loss Reports Aid In 
War on Incendiarism 


16,536,600 REPORTS WERE HANDLED 


Number Dropped 14% Last Year; Fur- 
ther Decline of 19% So Far Dur- 
ing Current Year 


One of the most valuable services of 
the actuarial bureau of the National 
Board of Fire Underwriters is the com- 
pilation of vital statistics with regard to 
fires. The report of the committee pre- 
sented at the annual meeting of the Na- 
tional Board last week in New York 
shows that 16,536,600 loss reports have 
passed through the bureau's files since 
1915. In 1932 the total reports received 
numbered 1,238,350 which was a decrease 
of nearly 14% as compared with 1931 
The first four months of 1933 show a 
decline of 19% from the same period of 
1932. R. P. Barbour, United States man- 
ager of the London Assurance, is chair- 
man of the committee. 

Since its establishment in 1919 to May 
1, 1933, the loss information service has 
furnished 566,680 reports to its members. 
Commenting on the value of this service 
the actuarial bureau committee report 
Says: 

“It must be clear to all that the foun- 
dation stone of the work of your com- 
mittee is the loss report, and that we are 
dependent upon our members and their 
adjusters to furnish the information vital 
thereto. The absence of definite and ac- 
curate information regarding only a’ few 
losses where moral hazard has been es- 
tablished might cause the payment of 
claims by our members amounting to as 
much as the entire cost of the loss in- 
formation service. That is why your 
committee stresses the importance to us 
all of full advices regarding losses of a 
suspicious character and why it is en- 
couraging to receive increasing coopera- 
tion from our members and especially 
from the recognized company adjustment 
bureaus and the better class of independ- 
ent adjusters. 

Increasing Value of Service 

“Your committee has sought ways of 
making the loss information service of 
still greater value. The identification of 
applicants for insurance with those of 
similar name who have had criticizable 
loss claims has proven its usefulness. It 
is now proposed to send special colored 
cards to our members bearing the names 
of those having had fires of suspicious 
origin that are under investigation, so 

(Continued ¢ on Page 26) 
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Fire Protection Still 
Kept at a High Level 


PROGRESS IN HOSE COUPLINGS 


Fire Patrols Supported by Companies 
Continue to Operate Effectively 
National Board Is Told 





In spite of the necessity for many mu- 
nicipalities to reduce expenditures fire 
protection standards on the whole have 
adequately, H. T. 
United States fire 
manager of the Royal-Liverpool groups, 


been maintained 


Cartlidge, assistant 
and chairman of the committee on fire 
prevention and engineering standards, re- 
ported at the annual meeting of the Na- 
tional Board of Fire 
New York last week. 


report follow: 


Underwriters in 
Extracts from this 


Almost all cities throughout the coun- 
try have been faced with the demand for 
reduced expenditures. The item of sal- 
aries accounts for 90 or 95% of the cost 
of operating a fire department, so that 
any material reduction in expense can 
be accomplished only by cutting either 
salaries or man power. Most cities have 
adjusted salaries, and some have found 
it necessary also to reduce personnel. 
In these circumstances our engineers 
have frequently been called to advise 
with municipal officials; in many cases 
dangerous cuts have been entirely avert- 
ed and in others contemplated drastic 
reductions have been so modified as not 
seriously to impair the fire protection. 


Aid Water Works Efficiency 


In the water works field the situation 
is quite otherwise, and since water sup- 
ply systems are usually self-sustaining, 
many cities have used reserve funds or 
loans from the Reconstruction Finance 
Corporation to build new supply works 
or to develop stronger distribution sys- 
tems. For these purposes the recom- 





mendations in our reports are especially 
timely, and their value is fully appre- 
ciated by the water works fraternity, as 
is evidenced by the statement of the ac- 
tive head of the Los Angeles water sys- 
tem at the annual meeting of the Ameri- 
can Water Works Association to the ef- 
fect that the underwriters “are in a large 
measure responsible for the increase of 
efficiency and safety in the modern 
American water works system.” 

In order better to serve the needs of 
the times, your Committee has decided 
to modify the plan of making inspections 
and reports of cities, by issuing brief sup- 
plementary reports, so as to keep com- 
pany members informed of present-day 
conditions and also, by more frequent 
contact, to give first-hand advice to city 
officials concerning improvements and 
changes now under way or contemplated. 

Pumping Engines 

During the past year twenty-one new 
models of pumping engines have been 
subjected to a 12-hour endurance test; 
only four acceptance tests have been con- 
ducted for cities which purchased new 
engines, the territorial inspection bureaus 
conducting the majority of these tests. 

Of special interest is the report of con- 
version of fire hose couplings under the 
supervision of inspection bureaus or state 
fire marshals in 362 cities and towns, 
about one-half of which are in the State 
of California; this brings the total to 
4,695 cities and towns which have stand- 
ardized their fire hose couplings since 
1920. In the states of Kansas, Missouri, 
Oregon, South Carolina, Tennessee, Tex- 
as and Washington conversion has been 
completed and in Montana and New 
Hampshire it is practically finished. 

In connection with committees of the 
National Fire Protection Association, at- 
tention has been given to revision of the 
regulations governing internal combus- 
tion engines, necessitated by the in- 
creased use of Diesel and semi-Diesel 
engines; the fuel oil and fire pump regu- 
lations, as well as minor changes in reg- 
ulations on several other subjects, in- 
cluding safeguards for fumigation haz- 
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F. D. LAYTON, President 
Admitted Assets ..... 
Capital Stock ..... 


Reserve for Unearned Premiums 
Reserve for Losses 


Reserve for Dividends. . 


Reserve for Contingencies (General)... . 





National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1932, to New York Insurance Department 
SC Pere ee Te ne $43,679,408.77 


Reserve for Taxes and Other Expenses. deen 


Reserve for Contingencies (Special) Se ea oe 


Net Surplus (Based on December 31, 1932, Market Prices) 


Surplus Available for Protection of Policyholders 


— 


S. T. MAXWELL, Vice-President 


. .$ 5,000,000.00 
16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,672 7.61 
1,700,000.00 
10,628,101.56 





$43,679,408.77 
. .$15,628,101.56 
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and in full. 
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Looking back on the past three years, we find that one 
of the few purely business institutions which has come 
through the financial catastrophe intact and unimpaired is 
life insurance. Many other time-honored financial institutions 
have suffered loss of public confidence but life insurance has 


remained safe and sound, meeting every obligation promptly 


It is upon this record of impregnability during a period 
of national disaster that life insurance will now enjoy the 
greatest period of prosperity in its history. Faith in its 
stability is firmly imbedded in the public mind, and it is upon 


this foundation that we will continue to make progress. 


SF 


ards. To meet the rapidly increasing use 
of oxygen therapy and to regulate and 
safeguard the piping of oxygen and com- 
bustible anaesthetic gases throughout 
hospitals, a thorough study of these de- 
velopments has been made and installa- 
tion requirements are in course of prep- 
aration. New regulations issued during 
the year are those on garages, unloading 
of flammable liquids from tank cars, 1n- 
stallation of petroleum pipe lines, bulk 
storage of liquefied petroleum gases, pip- 
ing and fittings for city gas, range oil 
burners, and compressed gas systems. 
Fire Patrols and Salvage Corps 

The patrols supported by the insurance 
companies have continued to operate ef- 
fectively, although many of them have 
experienced financial difficulties. Salary 
adjustments and various other economies 
have been instituted, including reduction 
in personnel and in one case the discon- 
tinuance of certain stations; in practi- 
cally all instances the rate of assessment 
has been kept at 2% or less. During 
the bank moratorium we were able to 
supply necessary funds to meet pay rolls 
of those patrols whose finances are man- 
aged by the National Board. 

The property of the Indianapolis Patrol 
has been deeded to the general manager 
as trustee for National Board and other 
subscribing companies, and its finances 








are now controlled by the Board. It jg 
the firm opinion of your committee that 
the National Board should have closer 
control of the finances of some other 
patrols; and we plan to effect such an 
arrangement at an early date. By reso- 
lution adopted several years ago, the 
National Board is expected to exercise a 
general direction and supervision over al] 
patrols for the benefit of our membership 
and other companies supporting them, 


TO CUT NEWARK HAZARDS 

While fire losses in Newark, N, J, 
have been gradually decreasing for the 
past five years, an extra effort will be 
made by the fire prevention committee 
of the Newark Safety Council for the 
balance of the year. It has been de- 
cided by J. Elmer Pearce, chairman of 
the fire committee, to add new blood to 
the committee and a number of promi- 
nent men in all walks of life have ac- 
cepted to serve, including Stephen E 
Parker, superintendent of the improved 
risk department of the American of 
Newark and president of the New Jersey 
Society of Insurance. 





BIRMINGHAM FIRE DIVIDEND 

The Birmingham Fire of Alabama has 
declared a dividend of 25 cents a share, 
payable Tune 30 to stockholders of rec- 
ord June 15. 
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Old Building Codes 
Are Being Revised 


GOOD PROGRESS IS RECORDED 





Committee on Construction of Building 
Also Speaks of Need For Protec- 
tion Against Earthquakes 


Considering the present curtailed state 
of building activity there has been grati- 
fying and continuing progress in the re- 
vision of old building codes and formu- 
lation of new ones during the past year, 
the committee on construction of build- 
week at the National 


John Kremer, 


ings reported last 
vice- 
Insurance Co. of North 
is chairman of this committee. 


Board meeting. 
president of the 
\merica, 
Continuing 
Structural 


the report stated in part: 
advance has been made at 
Light-weight floors for 
enjoyed 


the same time. 
buildings have growing accept- 
are being employed for va- 
including office build- 
stores and apartment 
houses. Pressed steel floors of hollow 
beam units were utilized in a railroad 
We irehouse at Pittsburgh, and are to be 
installed in an addition to a department 
store in that city. Reinforced brickwork 
has been used in a variety of new struc- 
tures and is assuming a place of impor- 
tance in construction. Welding research 
has been less active than in previous 
years, but the principles of the practice 
are now well recognized, with the result 
that 128 recorded municipal building 
codes now permit welding in the erec- 
tion of steel construction in lieu of rivet- 
ing or bolting. 

While large-scale low-cost housing be- 
came a focal point of widespread interest, 
actually promise exceeded accomplish- 
ment, no construction being carried out; 
but estimates place the number of proj- 
ects under study at close to 100. Experi- 


ance. These 
rious occupancies, 
ings, department 


mentation with new building materials 
and new and improved adaptation of ex- 
isting materials has been active. Some 
notable housing accomplishment may re- 
sult from this, but there is no evidence 
to indicate the early development of rev- 
olutionary changes in home building. 
Earthquake Hazards Remain 

As opposed to the progress, technical 
advance in earthquake resistant design 
has not been paralleled by comparable 
building code improvement and therefore 
found little application in practice. The 
earthquake in southern California in 
March proved that certain types of con- 
struction are capable of resisting major 
earthquakes and that other types are not. 
It also provided outstanding examples of 
poor workmanship and material, to which 
was coupled in many cases poor design. 
The lesson of the earthquake as related 
to construction is that the two main fea- 
tures to be watched are design and work- 
manship. This should be translated into 
improved ee practice and ade- 
quate building laws. California commit- 
tees are at work formulating uniform leg- 
islation which will be adequate and en- 
forceable as well as economical. 

Much use is being made of our recom- 
mended building code by building code 
committees, civic organizations and spe- 
cial consultants in the preparation of 
municipal building laws. Building code 
work has actively been going on (al- 
though slowly in some instances) in a 
number of places where we have had 
close association with it. The codes of 
Scranton, Pa., and Duluth, Minn., are 
about to be submitted to the city coun- 
cils for approval. The Irvington, N. J., 
code is ready for adoption, but due to 
the expense involved it is being held over 
until a more opportune time. Drafts of 
codes for Springfield, Mo., Mamaroneck, 
Binghamton and Schenectady, N. Y., use 
our text liberally. The Jamestown, N. Y., 
code, enacted in November last year, is 
practically the Same in most of its pro- 
visions as our code. 

An important matter which has en- 
gaged the attention of the committee has 
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Fire Reinsurance ‘Treaties 
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been the revision of the building ordi- 
nance for small towns and villages. This 
was undertaken so that its provisions 
might harmonize with those of our large 
building code. The work was completed 
and, together with the fire prevention 
ordinance, prepared under the direction 
of the committee on fire prevention and 
engineering standards, published as a 
completely revised edition of the Code of 
Suggested Ordinances for Small Munici- 
palities. 

Underwriting boards and bureaus have 
been furnished with a supply of the code 
for distribution, and many requests for 
it have come to us from those interested 
in the preparation of ordinances. We 
recommend it for places of less than five 
thousand population, Its acceptance has 
been favorable, and stated opinions are 
to the effect that it is supplying the need 
for ordinances on the subjects of which 
it treats. 

KURTH WINS GOLF MEET 

Wilfred Kurth, president of the Home, 
was winner of the golf tournament at the 
Arcola Country Club last week where 
golfers of the Home were the guests of 
Vice-President Frank E. Burke. Mr. 
Kurth had a net of 71. As this was the 
third time that Mr. Kurth won the cup he 
is now the permanent owner. The runner- 
up was R. Schwegler of the Southern 
division. Chairman of the Board C. L. 
Tyner won a prize offered for the shot 
nearest the flag on the ninth hole (160 
yards). 


California Earthquake 
Claims Total Only 656 


With respect to claims arising out of 
the recent southern California earth- 
quake, Paul B. Sommers, vice-president 
of the American of Newark and chair- 
man of the committee adjustments of the 
National Board of Fire Underwriters, re- 
ported last week at the annual meeting 
of the Board in New York that only. 656 
claims were made and on many of these 
no loss was paid as the amount of the 
deductible exceeded the amount. of 
damage. 

The committee on adjustments like- 
wise touched upon the subject of assign 
ment of losses and asked that it be re- 
quested to give the matter study and in 
due course to present recommendations 
rection of the existing evil of 
assigned by agents 
idjusters who may not be 
Many believe the companies 
a system of mandatory as- 
losses to adjusters of the 
lire Companies’ Adjustment Bureau 
to independent adjusters recognized and 
approved by the companies. 


for a ce 
allowing 
and others to < 
competent. 

should have 
signment of 


losses to be 
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BARS UNLICENSED INSURERS 

Governor Pinchot of Pennsylvania last 
week signed the bill to make it illegal 
for newspapers in that state to carry ad- 
vertisements of unlicensed insurance 
companies. Also radio broadcasting by 
unlicensed companies is prohibited 
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especially fortunate in its record of financial strength. 


by any other financial organization in the United States. 
With this reputation to sustain it, the Western and Southern 
faces a bright future, prepared to so serve the public as to 
merit the confidence which the Company’s financial record 
has fully justified. 


ization renders the kind of service that fosters good will, 
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The Western and Southern Life Insurance Company is 


It has 


stood out as a monument of security, unexcelled in strength 


— 








upon which the welfare of all business depends.—Charles F. 


Williams, President. 
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form similar to that required of a law surplus — as to restrict the investment ea On anna ee tg omen partment said: 
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of the Senate Insurance Committee, and securities now prescribed for minimum perintendent of insurance in handling present 
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The National Convention of Insurance Com. 
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couraging substitution in company portfolios 
which will result in a betterment of such jn. 
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] ‘ : vestments, The Department’s statistical bureay 


. . . . WI 
capital investment under subdivision ’ interrelationship of com] anies has at time 


: — and for investment of life companies un- Ld to @ ] ! f se iti has found that such substitution would increase 
ost, chairman of the Senate Insurance d to the exchange or purchase of securities a - caste blebs: 
: eee Revd age eggs etn e der section 100, by insurance companies or other financial trans- | \vestment P cones a and en | bchiagy == 7 
ommiuttee t passed the Senate on This bill has aid - F actions by insurance companies for reasons pri- CO™MPpanys hnancia poe there of urnish 
rapid roll call without opposition, but his bill has been introduced in pre- marily for the benefit of holding or affiliated vreater protection to policyholders. The securi 
: ’ - : : ties substituted should be amply secured bonds 
when the bill got to the Assembly it was vious years. It met with serious opposi- companies rather than for the best interest of  f€S, Subs 7 ne a 
! : > . Fy and tion at a public hearing The Depart- such insurance companies themselves. No prob- subject to amortization. Under the present lan- 
allowed to go to Rules Committee an 1 ata f c hea hil ae pi lem of this sort relative to life insurance exists uage of section 18 such substitutions are dis. 
die there, = in support ol the 1 said : . in this state because of the prohibition against a ee rf hypo oe Sesmee acted 
~ . . . ) subs ) ae ; 4 -e s -n in exch s 
It seems that Jacob J. Schwartzwald, the is iene Bo aa te pscaenatcngy le the investment in common stocks by life com- evaggling to p egg orgs dh Seuss Ge 
, ; ' : sd : le 4 pre and loss res ds anies r norti e 
Democrat of Brooklyn, had for years should be sustvicted to the same type of securi I pina : : ; the formula for amortization as provided for 
sponsored a bill of this kind in the As- ties now prescribed for the minimum capital of The bill was not reported in either in the section. The amendment would remove 
sembly. He claims to have sponsored comganion other than life end the ssects of all house. eee Pe a 
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Besides the Byrne bill relating to fra- his bill was not reported in either iy ‘investment in the stocks of any insurance port of this bill said: 


ternal benefit societies there were six house This measure embodies an old corporation, including the stock of the invest- The power of the Superintendent of Insurance 
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(Continued from Page 22) 
last year’s report and in the present report. Last 
year the legislature conferred upon the newly 
created Banking Loard authority to establish 
standards and methods of valuation for securi 
ties held by banks and not contrary to law. 
The Insurance Law should be clarified so as to 
give direct authority to the Superintendent of 


Insurance to do in periods of unusual economic 
stress and depression that which he is expected 
to do in seeking to avoid widespread loss and 
disaster. 

The D. T. O’Brien bill was reported 
and passed the Senate but died in the 
Assembly. The Assembly evidently felt 
that the emergency powers granted the 
Superintendent of Insurance amply take 
care of this situation for the present 
without burdening him with mandatory 
legislation on this subject. 

Time in Which Securities Can Be Held 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 844, Assembly Intro. No. 
1063) amends subdivision 12, section 16, 
by extending from July 1, 1933, to July 1, 
1935, period in which domestic corpora- 
tions other than life are permitted to 
hold securities illegal for investment 
where they cannot be disposed of without 
financial loss. The Department submit- 
ted a memorandum on this measure as 
follows: 

The time limitation placed in subdivision 12 
of section 16 whereby certain adjustments to 


bring investments in accord with section 16 must 
be done by July 1, 1933, was fixed in the hope 


that conditions would have materially changed 
by that date and that such change could be 
made without great loss and readjustment, The 


depressed condition which still continues makes 
it difficult as well as unsound to dispose of 
large security holdings. 

This proposal is made so that 
which were legal when made but not 
mitted by statute may be retained in 
portfolios for two years more. 

This bill was reported in both houses. 
The D. T. O’Brien bill passed and be- 
came chapter 305 of the laws of 1933. 

Adjusters 

The D, T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 837, Assembly Intro. No. 
1072), amending section 138-a relative to 
public adjuster’s certificate of authority 
so as to include anyone who for pay 
adjusts losses for the public, law now 
applying to fire losses. 

The Department argued that the pub- 
lic is entitled to have all professional ad- 
justers who hold themselves out as such 
licensed by the Department. . 

The bill died in committee in both 
houses. 


investments 
now per 
company 


Rate Penalties 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 838, Assembly Intro. No. 
1074) amends subdivision 8, section 141, 
relative to rate-making associations so as 
to permit the superintendent to assess 
and impose the penalty now provided for. 
The Department argued for this bill as 
follows: 

Since 1928 the Superintendent of Insurance 
has imposed the penalties provided for in section 
141 after hearings and formal findings made in 
accordance with the provision of that section. 
This practical construction was acquiesced in by 
insurance companies. The present Superintend- 
ent of Insurance continued the practice which 
he found in effect upon his assumption of office 


It was an efficient, effective means of putting 
into force a campaign to eliminate unlawful 
insurance practices which were developing by 


leaps and bounds. The Court of Appeals has 
held that the Superintendent of Insurance may 
not assess and impose the penalties therein pro- 
vided. 

It is, therefore, necessary after searching in- 
vestigation by the Insurance Department, some- 
times taking many weeks, and a determination 
that improper and illegal practices are in vogue, 
to certify the record to the Attorney General 
to have action brought in the courts to enforce 
penalties. This entails not only double expense 
on companies and the state alike but so delays 
the procedure that certain of the effectiveness of 
the attempt at law enforcement is lost, The 
proposed legislation is in accord with the policy 
of the state in other departments, gives fair and 


adequate opportunity for a hearing and for a 
review by the courts. 
The bill was not reported in either 


house. 
Agent's Certificate of Authority 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 836, Assembly Intro. No. 
1070) amends section 142 relative to 
agent’s certificate of authority. On this 
bill the Department said: 

Confusion has arisen under section 142 as to 


the meaning of “an executive officer” referred 
to in the section as it now exists. 


The proposed 
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amendment substitutes for the expression “an 
executive officer’ the president, vice-president, 
secretary, assistant secretary or United 
manager, 

A further amendment is proposed so that only 
the active officers and directors of a corporation 
and the active members of a partnership or 
association be required to qualify by written 
examinations. ; 

It has led to cos‘derable hardship to require 
the licensing of officers who perform mere cler- 
ical work, such as a secretary of the corporation, 
when the true intent and purpose of the statute 
is to call for the licensing of the officers who 
actually engage in the solicitation of business. 
It sometimes happens that there are inactive or 
silent partners or officers who do no work in 
connection with the agency activities. 

This amendment would harmonize section 142 
with section 143, which relates to brokers, and 
with the proposed amendment to section 91-a. 

The Garnjost bill became chapter 302, 
laws of 1933. 


State 


Brokers 

rhe D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 850, Assembly Intro. No. 
1068), amending subdivision 15, section 
143, relative to brokers by eliminating 
provision that section shall not apply to 
contracts of insurance upon property lo- 
-ated without the state. The Depart- 

’ . . . 

ment’s reason for wanting this bill was: 

This provision has been advanced as authority 
for persons to represent insurers which are not 
admitted to do business in this state. Such po 
sition is untenable in the light of the sweeping 
prohibition in section 50 and the Department has 


so held. Last year the legislature eliminated 
the same provision from section 142, It shonld 
likewise be deleted from section 143 in order 


that section 50 of the Insurance Law may he 
enforced by the Superintendent. 


The bill died in committee in both 
houses. 
Revoked Licenses 
The D. T. O’Brien-Garniost bill (Sen 


ate Intro. No. 846, Assembly Intro. No 

pa A 
1073) adds new section 143-a to prevent 
employment of an agent, broker or ad 
juster whose license has been revoked by 
the superintendent for fraudulent or dis- 
honest practices. The Department gave 
the following reasons for passage of the 
bill: 

The purpose of this new section is to prevent 
agents who have lost their license because of 
fraudulent or dishonest practice from immedi 
ately transferring their activities to companies 
and associations whose agents are not required 
to be licensed by the Department. 


Such an amendment will be of assistance in 


the effort of the Insurance Department to im 
prove standards of conduct. As it is now, a 
man may be determined by the Superintendent 
to be untrustworthy and his certificate of author 
ity revoked, and immediately be employed by a 
company in a more responsible position than 
he occupied as agent or broker. 

The O’Brien bill passed the Senate but 
died in the Assembly. The Garnjost bill 
was not reported. 

Written Examinations 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 853, Assembly Intro. No. 
1009) amends section 144 relative to li- 
censing an applicant as an insurance 
agent or broker without a written exam- 
ination, permitting issuance of a tempor- 
ary certificate to executor, administrator 
or surviving next of kin or member of 
firm. The Department had to say in 
support of this bill: 

The purpose of the proposed amendment to 
section 144 is merely to provide for the issuance 
of a temporary license to insurance agents as 
well as to insurance brokers, who at the present 
time are permitted by the section to be so 
licensed. The amendment also contains a pro- 
vision designed to clarify the question which 
has been raised as to whether the Department 
may legally collect a fee for a license issued 
under the provisions of this section. 

The Garnjost bill passed and became 
chapter 301, laws of 1933. 

Unauthorized Foreign Insurer 

The D, T. O’Brien-Garnjost bill (Sen- 
ste Intro. No. 855, Assembly Intro. No. 
1052) amends section 1199, Penal Law, 
by prohibiting solicitation of policies by 
a person acting for a non-authorized for- 
cign insurer who has not designated in- 
surance superintendent as attorney. In 
support of this bill the Department said: 
amend section 


The purpose of this bill is to 


1199 of the Penal Law, to include any unau- 
thorized foreign insurer. At the present the 
section only makes a person soliciting business 


for a non-authorized foreign corporation guilty 


” 


of a misdemeanor. The term “corporation” is 
too narrow. It should obviously have substituted 
therefor the word “insurer” so as to cover both 


corporations and individuals. 
Both the Senate and 
died in committee. 
False Statements 
The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 854, Assembly Intro. No. 


Assembly bills 
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a 
1055), adding new section 1204 Penal 
Law, relative to false statements regard 
ing Insurance companies. The Depart 
ment said regarding this measure: 

The purpose of this bill is to add a ne : 

‘ A W Se 

1204 to the Penal Law extending to incmen 
corporations the protection against false state 
ments or rumors as to their financial standing 
and solvency, which section 303 of said law aa 
gives to banking institutions. 
_ Irresponsible and unfounded rumors as to th 
financial condition of insurance companies Bose 
lead to disaster unless curbed, The same exists 
for the penal provisions as to insurance com, 
panies as it does to banks. 

The D. T. O’Brien bill passed and jg 
now chapter 254, laws of 1933. 

Mutual Fire Taxation 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 821, Assembly Intro, No 
1083), amending section 140-c relative to 
distribution of tax on foreign mutual fire 
companies. The Department in its ap- 
peal for this bill said: 

This bill would amend section 149-c in order 
that the tax imposed upon foreign mutual fir 
companies may be distributed as the legislature 
intended it should along the lines set out in the 
provisions of section 133. 

_Section 149-c has reference to section 133 for 
distribution of a tax on foreign mutual fire com 
panies. Section 133 in turn refers only to pro. 
tected areas. The distribution of the tax under 
section 149-c has reference to a tax collected 


. from both protected and unprotected areas. This 


presents an anomaly and makes it impossible 
to carry out the provision of the statute as it 
now stands. The proposed amendment corrects 
the difficulty. 

The Garnjost bill passed and _ became 
chapter 303, laws of 1933. 

Premium Tax 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 1628, Assembly Intro, No, 
2078), amending section 187, Tax Law, by 
imposing a tax of 20 cents on each dollar 
of premium or other consideration 
charged by any foreign or alien corpora- 
tion or insurer upon risks within this 
state, marine or transportation insurers 
being exempted under certain conditions. 

This was a Departmental measure sub- 
mitted without memorandum. It was 
aimed at non-admitted foreign insurers, 
The D. T. O'Brien bill passed the Senate 
but died in the Assembly. The Assen- 
bly chairman of the Tax Committee 
questioned both the constitutionality of 
the measure and its workability. Under 
the provisions of the act the insured 
would deduct the amount of tax from 
the face of the premium under the policy 
and pay it to the Department of Taxa- 
tion and Finance. The Assembly bill 
was not reported. 


The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No, 1354, Assembly Intro. No. 
1806) amending section 39 relative to 
reading at meeting of directors or trus- 
tees of report or summary of superin- 
tendent together with his recommenda- 
tions. The D. T. O’Brien bill became 
chapter 308, laws of 1933. This bill was 
a redraft of Senate Intro. No. 840 with 
the wider power of examination of wit- 
nesses eliminated. 

(Continued on Page 3) 





Goss Chairman of Fire 
Waste Farm Committee 


The National Fire Waste Council, 
which is affiliated with the Chamber 0! 
Commerce of the United States, an- 
nounces the appointment of Ira D. Goss 
to the chairmanship of its agricultural 
committee. Mr. Goss, who is manager 
of the farm department of the Contr 
nental at Chicago, has long been active 
in the affairs of the Council, partict- 
larly in the work of the agricultural com 
mittee. He is one of the foremost al 
thorities of the country on farm fire pre 
vention and protection and is chairma! 
of the joint committee that published the 
book, “Prevention and Control of Farm 
Fires.” 

His predecessor was Wallace Roget, 
of Chicago, who recently resigned the 
chairmanship of this committee because 
of the pressure of other duties. Fof 
several years Mr. Rogers directed the 
activities of the committee during whic 
time it accomplished much as an edu- 
cational force in the field of farm fire 
prevention. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Ripley of “Believe It or Not” fame 
has just completed a trip through South 
America, and has announced through his 
syndicated papers that Brazil is larger 
than the U. S. in area. 

When I was a boy Brazil was an Em- 
pire, with Dom Pedro as Emperor, who 
was of the royal Portuguese house of the 
Braganzas, who when there was trouble 
in Portugal, simply moved the capital of 
royal Portugal to their South American 
colony, Brazil. Brazil became a republic 
about 1888, with da Fonseca as first 
President, a bloodless revolution. 

Years ago interesting legends and hear- 
say stories were written about the pres- 
ence of prehistoric mammals still existing 
in the deep jungles of Brazil, and as late 
as the nineties there was a story (fiction) 
in one of our leading magazines about 
an expedition into the interior which dis- 
covered a living magatherium, or giant 
sloth. It is a fact that in the vast jungles 
of Brazil the plant life approaches in its 
density conditions that existed in the 
carboniferous age, that made the life of 
these prehistoric monsters and their sur- 
vival to present times possible, I am 
told. 

Very large portions of South America, 
and even Mexico, remain unexplored to- 
day. Along these lines, though not really 
connected, is the interesting fact that a 
large portion of the ivory now used 
comes from the “fossil” tusks of mam- 
moths in Siberia, some of which animals 
have been found wholly preserved for 
thousands of years, in the solid ice in 
that section, believe it or not! 

« * 


An Old Time Hotel Man 

When I travelled in northern New 
York in the early nineties I stopped at 
the Woodruff House (then as now). It 
was run by a Mr. Hungerford, whose son 
was then at college and I met him, oc- 
cupying his room all decorated with col- 
lege flags and paraphernalia. He later 
drifted into writing stories about rail- 
roads which appeared regularly in the 
“Evening Post,” and were always inter- 
esting. He later went into the railroad 
business itself, and is now a prominent 
official with a leading trunk line, the N. 
Y. Central I believe. His father bought 
the old Eagle Hotel at Kingston, just 


Committee on Laws 


(Continued from Page 19) 
the companies and to the departments 
the elimination of waste whenever and 
wherever it exists. This action was tak- 
en by reason of possible economies that 
might be available in the operation of 
company bureaus and boards, as well as 
in the operation of insurance depart- 
ments, if all of the facts are obtainable. 
If properly pursued, as we have every 
reason to believe it will be, material ben- 
efit may be derived from the recommen- 

dations that will be forthcoming. 
“The class and character of legislation 
offered during the year has been all-in- 


clusive, from the organization of com- 
panics, form of contract to be used, ap- 
pointment of their representatives and 
their qualifications, to the investment 


and di their funds. An un- 
usually large number of measures dealing 
with the matter of special deposits were 
oduced which was to be expected as 

1 natural result of the liquidation of 
companies with the consequent 

ling of uncertainty as respects others 


sposition of 





before the building of the Ashokan res- 
ervoir near Kingston (New York City 
water supply) and struck it “rich.” He 
was about six and a half feet tall and 
weighed over 240 pounds, a typical Amer- 
ican plan hotel man of the old times and 
a type that has disappeared with the 
coming of the chain hotels and “incor- 
porated charm.” 
* * 
Life on the Erie Canal 

If you care to read a very interesting 
book about Erie Canal boating in the 
early fifties in Central New York bu, 
and read “Rome Haul” by Emi..ons. 
Part of the story is laid in the territory 
of the Black River Canal, which con- 
nected the main (Erie) Canal at Rome 
N. Y., with the Black River. Boonville, an 
old and interesting town had a large 
canal basin, now converted into a park. 
I have followed and know every inch of 
the “locale” covered. The life and cus- 
toms of these canalers, most of whom 
owned their own boats and were free 
and independent American citizens, are 
very interesting. Some of them devel- 
oped into great fist-fighters, which fight- 
ing came handy in the commercial ri- 
valry in making locks first. Regular 
pitched battles took place to decide pri- 
ority in “locking through,” and the ca- 
nalers gathered around to witness these 
oa, one of the few excitements they 
iad. 

A type of women developed, who were 
perhaps immoral from the conventional 
point of view, but who hired out to the 
canaler to do his cooking and house- 
work, and even helped in driving the 
mules or horses and steering and lock- 
ing. They were friends and pals, and if 
the truth be told, temporary loyal and 
faithful wives. Bloody battles took place 
between the canaler who had enticed a 
good worker from another canaler, and 
the “spoils” went to the strongest. 

Some of them became part owners, or 
married their bosses, if they felt like it. 
More often they would not leave the 
canal, if their boss decided to retire, pre- 
ferring the fascination of the life on the 
canal to tied-down domesticity. They 
were absolutely necessary to the canal 
boat operators and commanded good 
wages and were always in demand. 


and the deterrent effect upon agents and 
policyholders when such liquidation oc- 
curs. 

Tax Burdens 

“This year in common with other 
years, but to much greater extent, we 
have had to meet demands for additional 
revenue through increases in the tax 
burden upon companies. We each of us 
have a very definite understanding of the 
financial difficulties of local, state and 
federal governments during the depres- 
sion years. We all appreciate that for 
a period of years public expenditure has 
increased at a rapid rate, but few of us 
truly appreciate just how rapid this in- 
crease has been. 

“The gross governmental expenditures 
in the United States increased between 
the years 1913 and 1929 by three hun- 
dred forty-seven per cent, and it was es- 
timated that in the fiscal year 1932-1933 
all governmental would be ap- 
proximately fourteen billion dollars, of 
which thirty per cent will be federal, fif- 
teen per cent state and fifty-five per cent 
local. Since the national income in the 
United States in 1931 was estimated at 
sixty billion dollars, the cost of the gov- 


costs 
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ernment now consumes from twenty to 
twenty-five per cent of the national in- 
come, and the per capita cost is estimat- 
ed at one hundred sixteen dollars per 
person, eighty-five dollars being for state 
and local government and thirty-one for 
federal government. 

“During the year we have as heretofore 
kept companies advised respecting our 
recommendations by appropriate bulletin 
service. That these were more numerous 
than in former years was to be expected 
under existing conditions. Dealing with 
federal problems, the more outstanding 
of these are: The agreement with the 
Reconstruction Finance Corporation in 
respect of master contracts to care for 
its interest in policies covering property 
pledged to it by borrowers as collateral 
for loans made; the ruling obtained to 
relieve the companies from the necessity 
of filing information at the source re- 
specting commission payments allowed tc 
agents and brokers and the credit given 
to companies for losses derived from the 
sale of securities under the Federal Rev- 
enue Act, regardless of the date of pur- 
chase of such securities.” 


Cigarette Claims 


(Continued from Page 19) 
operation of fieldmen and local agents 
in acquainting policyholders with the at- 
titude of the companies. 

Publicity on Taxes 

After Vice-President Laurence E. 
Falls of the American of Newark had 
read President Bailey’s able address, 
Mr. Bailey having been troubled with a 
bad throat, President Wilfred Kurth of 
the Home praised the references made 
by President Bailey to the excessive 
taxes paid by fire companies and ex- 
pressed the hope that a way be arranged 
to print on each fire policy the sum paid 
out of the policyholder’s premium for 
taxes. This Mr. Kurth believes would 
help to limit state taxes to the cost of 
insurance regulation by giving wide pub- 
licity to the tax situation. 

The experiment of trying to conclude 
the National Board meeting itself by one 
o'clock proved successful. President 
Bailey called the meeting to order 
promptly at ten o'clock and started off 
with the reading of committee reports. 
He withheld his own address and the 
reports of the more important commit- 
tees until later in the morning so that 
a full attendance would be present. 
Practically every seat in the room was 
taken within an hour after the meeting 
opened and it was one of the best at- 
tended gatherings in several years. Af- 
ter luncheon, which was served in an 
adjoining room, those present reconvened 
as the annual meeting of the Fire Com- 
panies’ Adjustment Bureau, Inc., which 
is owned by the National Board. 
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that this information may be available 
to our members promptly. 

“There is one feature of the work of 
the Actuarial Bureau that may not be 
realized by our members generally, name- 
ly, that recording of the information con- 
tained in loss reports for our loss in- 
formation service furnishes the record 
for all other tabulations regarding losses, 
and therefore these can be obtained at 
much less cost than if each operation 
were carried on separately. 

“The National Board reports paid 
losses to the fire marshals of states re- 
quiring this data. If this were done by 
individual companies the cost would be 
much greater. Such reports are made to 
eighteen states, as follows: Alabama, In- 
diana, Kansas, Louisiana, Maine, Mary: 
land, Massachusetts, Michigan, Minne- 
sota, Mississippi, Nebraska, New Hamp- 
shire, North Dakota, Oklahoma, Oregon, 
Pennsylvania, Tennessee, and Vermont 

“With the exception of New Hamp- 
shire and Massachusetts the foregoing 
states are also supplied with an annua! 
tabulation of the individual losses re- 
ported to them. In addition, annual tab- 
ulations of the fire loss in North Caro- 
lina, South Carolina and Texas are sent 
to the Commissioners (ex-officio fire 
marshals) of these States. 

“These loss records also provide the 
correct classification of losses by classes 
for such premium and loss tabulations a 
are made. They also provide statistics 
regarding causes of fires so useful in fire 
prevention work; for listing of losses 0 
$10,000 and over; for detecting duplicate 
payment of losses amounting to a com 
siderable sum; for repeaters, that 5 
those having more than one fire, some- 
times developing that a whole string of 
fires has occurred. The information fe 
garding previous fires is of substantial 
assistance to the arson department all 
through it to other accredited invest 
gators.” 
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The “New Deal,” as manifested by the 
rising security prices, increased car load- 
ings, gigantic public works plans and 
plans for refinancing farm mortgages, is 
hyoying up the spirits of many insurance 
oficials, who have been concerned over 
conditions. It is true, of course (as 
stated by the Alfred M. Best Co. re- 
cently) that most of the fire insurance 
companies do not require the use of 
Convention values to show a sound con- 
dition (as a matter of fact, most of them 
showed their actual condition as of De- 
cember 31 last year), but the constant 
decline has caused them their share of 
concern. 

It is rather difficult to appreciate the 
tremendous change that has taken place 


Current Div’d 
Div’d Recor |! 
Rate Since 
ie PME ci ccedevweetew eens 1.6 1873 
ee RD ki eon a aee hoes eu nen sit Es 
American Alliance ....cccsssses 1.00 1900 
NN os mun ein'd sc orb Sw Ae eae .50 1872 
Baltimore American ........... (A) ae 
CemeMMR coc cccceccecccccess (B) 50 1889 
eh errr ee (B) 2.50 1918 
Peamkiin Five ccccvncccccenses 1.00 1831 
NS PPC TT reer eee er paid 
ee SNE ic iacrsdcnscvewnns 1.00 1874 
SS ores (Cc) .90 1873 
Pe Be .itcscvewepoedenee 1.60 1853 
ee eee eee eee eee (BR) -50 1924 
DE Go kianiesan seem aee- ores 2.00 1874 
EOC CE TET URS CCC C TTS Peer 1.00 1874 
RE «ncaa wave @hmewe Chcree (A) wes 
PE DE. os concasececesenas 2.00 1872 
National Liberty ............ (BR) .10 1859 
New Brunswick ..........-. (B) 50 1928 
Meet HIVE 6 cee ken v ics secsienes 60 1822 
Pee FE oc vcaccecweecceees 2.00 1854 
ee TTR CC eT ee CT 16.00 1866 
8 3 errr ere 1.20 1910 
Weteheeh ccc cadsriscsanecads 1.00 1870 


(A) No dividend paid last period. 
(R) Last dividend declared. 
(C) Payable in Canadian Funds. 


the condition of some of our insur- 
nce companies, both large and small. 
\s an example, we might consider one of 
the larger companies, the Home Insur- 
ince Co. The Home’s investments (at 
actual market values on December 31) 
consisted of approximately 50% in bonds 
and 50% in stocks, aside from mortgages, 
cash and other assets. Approximately 
ne-fourth of the bond and stock invest- 
ments were in railroad bonds and stocks, 
common and preferred. The actual mar- 
ket worth of these securities on that date 
was about $16,000,000. Today, we have 
estimated the worth of these same se- 
curities to be in excess of $20,000,000. 
This entire increase in the valuation of 
these assets accrues to the Home’s sur- 
plus. This appreciation is only from 
about one-fourth of all their securities. 
Their Government bond holdings, of 
course, did not show the same rate of 
appreciation, but it is clear that the in- 
crease in inventory value of this com- 
pany’s securities has been very substan- 
tial. This is true of all of the other in- 
surance companies as well. So much fo: 
their security appreciation. 
Business Gains to Help Insurance 
Another harmful effect which the de- 
llationary forces have had upon insur- 
ance companies has been the increase in 
moral hazard and the falling off of pre- 
mum income. However, the former 
lorce has not been felt in this depression 
nearly as much as in previous periods 
of distress. This may be, perhaps, due 
to the better fireproofing in construction 
or to the care in selection of risks by 
the underwriters. It, nevertheless, is 
Fire losses last 


horne out by the figures. 
month (April) were the lowest reported 
by the National Board of Fire Under- 
\riters, since the inception, five years 
ago, of the present system of reporting 
losses monthly. While figures will not 
nN available to show the trend of pre- 
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mum income until after June 30, im- 
Provement in business, as manifested by 
the increased car loadings, plans for 
construction projects on a large scale 


Insurance Stocks Viewed As 


High -Grade Investment Field 
By J. K. Rice, Jr., & Co. 


and the general increase in the optimism 
of the public, will be translated into less 
cancellations and increased volume of 
premiums. 

Incidentally, there has been little ap- 
preciation by the insurance field of the 
excellent record of insurance stocks as 
investments, during this period. Severity 
of conditions in the past three years has 
provided an excellent test for the sound- 
ness of securities in every field, and 
many investors, interested primarily in 
income, have been disillusioned by what 
they considered gilt-edged investments. 
Comparing the records of the insurance 
companies, practically every one of the 
leaders in the fire insurance field is pay- 
ing dividends. Of a list of twenty-five 


Unbroken 


Range Bids CLOSING PRICES 


1929-1932 May 15, 1933 May 26, 1933 
High Low Bid Asked’ Bid Asked 
83 1314 291, 30% 31% 3214 
142 7% 1314 14 14% 15! 
54 5 12 14 13% 14 
334 #44 64 7% 8 834 
New Stock 234 27% 2, 3 
53 6 11 12 13 14 
790 45 88s 98 97 105 
14 514 -1334~—«14! 141 15 
46 2%, 4% 5 { 43 
37 6 14 1434 15% 16! 
52 5% 10% 11! 1214 13! 
91 13 241 25Y, 27 28 
50 4 10 11 12% 1314 
110 18% 39! 40! 40 41! 
62 634 17 1734 18 18! 
47 2% 7 8 7 8! 
99 17 44 45 45 461 
38 1 OC 4 41 334 41 
53 5 10! 11! 12% 1334 
New Stock 1234 13! 14! 15 
117! 22 52 53! 52 53! 
2005 162 265 275 315 325 
115 7% 24! 251 26 27 
883, 414 16% 17% 18 19 





N. Y. C. Pond of Blue 
Goose Meets June 14 


The New York City Pond of the 
Blue Goose will hold its annual dinner 
meeting for the election of officers 
and initiation of goslings on Wednes- 
day, June 14, at the Hotel Douglas 








on Hill Street in Newark, N. J. The 
dinner will start at 6:30 p. m. 
dividend - paying companies, eighteen 


have unbroken dividend records of fifty 
years or more, seven are paying the 
same regular dividends paid in 1929 and 
all are yielding better than 6% on an 
investment made at the prices prevailing 
ten vears ago. As a group there is no 
class of stocks in any field that can pos- 
sibly compare with this record, with the 
exception of some of the old New York 
City banks and trust companies. 

Our study of securities leads us to 
believe, that as insurance is vital to the 
successful conduct of modern business, 
improvement will be especially beneficial 
to this important field. 


Prov.-Washington Field 
Changes in N. Y. Area 
Washington of Provi- 
dence, R. LI, field 
changes in the New York suburban area. 
Harold V. Wittich, who has been hand- 
ling both the field and the 
State of New Jersey, will hereafter de- 
vote his entire attention to New Jersey, 


The Providence 


has made several 


suburban 


with headquarters at 37 Hughes Street, 
Maplewood, N. J. Charles N. Wilkin- 
son, who has been a special agent for 
the Providence Washington and the An- 
chor in the New England States, has 
been transferred to the New York 
urban field, with headquarters at 
William Street. 


sub- 
123 


F inancial Strength 


That’s a talking point today. And 


P. F. & M. Agents are in a position 


to satisfy their clients on the point 


insurance buyers 


ested in. 


are chiefly inter- 
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New England Agents 
Will Meet in Boston 


ANNUAL CONVENTION JUNE 8-9 








Number of Noted Fire and Casualty 
Speakers to Address Producers 
from Six States 


The New England Associations of In- 
Agents will hold their twelfth an 
the Hotel Statler 
Boston on Thursday and Friday, June 
8-9. Instead of the usual three day con- 


surance 


nual meeting at in 


vention generally held at some summer 
resort New England, this 
convention will consist of a get-together 


in northern 
dinner Thursday evening and morning 
and afternoon business sessions on Fri- 
well-known 
address the conference. 


day. Several speakers will 


Governor Joseph B. Ely of Massachu- 
setts is expected to be the guest of honor 
at Thursday night’s dinner. The speak- 
ers wil! be General Manager James A 
Beha of the National Bureau of Cas- 
ualty and Surety Underwriters, and In- 
surance Commissioner Merton L. Brown 
of Massachusetts. Thomas C. Cheney 
of Morristown, Vt., chairman of the ad 
visory board, will serve as toastmaster. 

Bennett and Smith Among Speakers 

The Friday meeting will begin with an 
address of welcome by Mr. Cheney 
Warren S. Shaw of Brockton will give 
his report as secretary-treasurer, and he 
will be followed by several 15-minut« 
speakers. The speakers are: Counsel 
John W. Downs of the Insurance Fed- 
eration of Massachusetts, Manager )H 
P. Smith of the Factory Insurance Asso- 


ciation of Hartford, Registrar Morgan 
lr. Ryan of the Massachusetts depart- 
ment of motor vehicles, and Secretary- 


Counsel Walter H. Bennett of the Na- 
tional Association of Insurance Agents 

Luncheon will be at one o'clock, and 
will be foliowed by a series of five min- 


ute speeches by President Herbert G 
Fairfield of the Boston Board of Fire 
Underwriters, a representative of the 


New England Insurance Exchange, a 
representative of the Bay State Club, 
and Rev. John Nicol Mark of Arlington 

Charles W. Varney of Rochester, N 
H.. past chairman of the advisory board 
will address the meeting at three, and 
will be followed by a series of six 15- 


minute discussion meetings. 

The discussion subjects and the lead 
ers are: “Non Agency Mutual Competi- 
tion,” H. P. Smith: “New Cancellation 
Rules,” Edwin J. Cole of Fall River: 
“Automatic Cancellations,” T. L. Case of 
Norwich, Conn.; “Increasing Member- 
ship,” Paul Tavlor of New Haven: 
“Agency Efficiency,” Paul A. Colwell of 
Providence: and a general discussion on 
anv subject brought up. 


HAROLD HERRICK DEAD 


Former President of the Niagara for 
Twenty Years; Retired in 1916; 
Was 79 Years of Age 
Harold Herrick, former president of 
the Niagara Fire of New York, died sud- 


denly of a heart attack at his home i1 
Lawrence, L. I., on Saturday. He was 
79 vears of age and had been retired 
since 1916. He is survived by two sons 
and two daughters, also ten grandchil- 
dren and two gcreat-grandchildren. Onc 


of his daughters is Mrs. Ethelbert | 
Low, wife of the chairman of the board 
of the Home Life of New York. 

Born in New York City Mr. Herrick 
tered fire insurance about sixty years 
ago in the office of Frame, Hare & 
Lockwood. In 1877 he became New York 
representative of several companies and 
iso engaged in the insurance brokerage 
h He was elected vice-president 
the Niagara Fire in 


en 


usiness 


| director of 


and a 

1894 and two vears later became presi 
dent. Outside of tnsurance he was a 
bird fancier and at one time conducted 


investigations of birds at the Smithson- 
ian Institute in Washington. 
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P. L. Haid on Adjustments 


(Continued from Page 1) 


Real progress has been made that there has been decided progress to- 


expenss ! 
during the past year ward finer loss treatment. And we pro- 
We are conscious of the fact that there pose that it shall continue. 


apprehension and The latitude and trust imposed upon 
busi- the adjuster is almost unlimited. It is 
ness by reason of some unfortunate and = quite impossible for company offices to 
unauthorized propaganda disseminated distinguish between superior, average 
largely for selfish or competitive expe- and _ inferior adjustment work. In too 
diency and continuing since the early many cases we are misled by the sort 
organization work of the Bureau. Being = of a story cael by the adjuster. Who 
mindful of the importance of a proper but the adjuster himself can know that 
understanding of the principles, purposes the loss was or was not overpaid? Cer- 
and methods of this new Bureau by the _ tainly, only those in contact with the 
company representatives throughout the work and familiar with his character and 
i It is because of our inti- 


exists considerable 
misunderstanding throughout the 


field, we followed aggressively our pre- qualifications. 
arranged plan to consult and work with mate contact with our men and their 
those interests. George W. Lilly has work and by a vigorous scrutiny and 


held numerous meetings in the East, supervision that we are able to know 
South and Southwest and will leave in of our accomplishments. Almost with- 
lune for an extended trip to the vari- out exception, independent adjusters 
ous states of our Pacific Coast depart- taken into the organization have com- 
ment. Our departmental managers have mented upon their freedom to treat loss 
heen verv active in this program. This, adjustments constructively, strictly upon 
we believe, is the only logical process by _ their merits and without needing to sub- 
which the Bureau can develop to the de- mit to improper pressure. 
sired point of efficiency. a eT ae 
Economies Adjusting 
commencement of opera- - 
principally during the past 
eighteen months, the Bureau has effected 
a reduction in payroll and individual 
compensation of over $530,000 a year. 


directing this work, we are wholly 
mindful of the importance of loss ad- 
justing. Not overlooking its monetary 
we are particularly aware of its 
other phases and effect upon the insur- 
This amounts to almost "18% ® against the ance business. The possibilities for de- 
original payroll and adjusters’ : earnings struction or constructive building are ap- 
of $2,974,000. It was accomplished by parent to all. It is a business in itself, 
reductions in the earnings of indepen- qyjte distinct and separated from all 
dent adjusters taken over, the weeding other insurance work. It is the greatest 
out of incompetent adjusters not re- channel for public contact available to 
placed, decreased clerical help and gen- the companies. 
eral salary reductions. There are nu- 
merous other economies, many of which essential they treat with this work as 
were not recorded but in the aggregate 1. og great influence upon public atti- 
are substantial. We reiterate that the Koala: Wii ailliantiase dele Ge Gein On amie 
principal opportunity for economy 15 tat hetween the insurance business and 
through the consolidation of many com- th. public, the bureaus alone averaging 
petitive interests and the consequent jist a thousand such contacts every 
elimination of duplication of adjusters on conden’ dew. ‘Wihkes ‘ans adjuster repre- 
trips, as well as on individual losses. This cot, your company, he is carrying out 
important avenue of economy is an avail- 5 most delicate business transaction with 
able option of the companies, but obvi- a person of the public holding the for- 
ously without value unless utilized. mal contract of your company, sold to 
There continues to be a wide and ex- him by your local agent, appointed by 
pensive distribution of employment. your fieldman. He is responsible not 
Is it not fair to say that there is very only for the immediate business deal- 
properly an obligation upon the compa- ings between company interests, but car- 
nies to co-operate in the general pur- ries with him to the public the charac- 
pose to reduce loss adjustment costs and ter and personality of the insurance bus- 
improve efficiency? Their Bureau has’ jness. That he be selected for the work 
made illustrious accomplishments toward under the sensible rules of employment, 
these ends in its very short career but carefully investigated and chosen by rea- 
is limited by company support and co- son of merit by a company institution, 
operation. Progress must of necessity supervised, tutored and supported, seems 
be retarded until the companies as a clearly imperative to the fulfilment of 


Since the 
tions, but 


aspect, 


We urge upon the companies that it is 


whole assume a more vigorous and defi- company requirements and of public in- 
nite attitude toward their loss assign-  terests 

‘ * * OF f 2 ; , 
ments. We all know that public relations in 


It is a question of how much money Joss adjusting have fallen miserably short 

paid for the adjustment of losses. Put of success. Nor are we averse to saying 
into more understandable terms, these that this inferior public contact for years 
figures mean this: In the first eleven past has been one of the most potent 
months of 1931 the companies paid $555,- factors in the unfortunate attitude today 
600 to adjust less than 23,000 losses and From a purely selfish standpoint, this 
they paid us in 1932 only $540,000 to ad- condition is of tremendous expense to 
just over 30,000 losses. In Oklahoma in the companies, not only by the over- 
1931 the companies paid $242,000 to ad- payment of losses, but in the treatment 
just 7,500 losses and in the eight months yy Courts and va rislative bodies through- 
of 1932 paid us only $96,000 to adjust ont the country 
1,500 ol By every process of analy- ’ 
sis it is a most substantial saving in loss 
expense. This result, despite the fact 
that in ovr Southwestern Department 
company representation on losses han- 
dled by the Bureau amounted to only 
74% against an average of twenty points 
higher in our other departments 


Because we have recognized the possi- 
bilities in this phase of our work, we 
have devoted our principal attention to 
an improvement in the technique of 
wholesome public contact, and we pro- 
pose that it shall have our constant 
attention. May we be pardoned 
for an occasional sense of utter hope- 
Not only because of unfair ex- 
pense comparisons between patient, care- 
ful handling as against speed and volume, 

f proportionately lim- 


but because of the 
ited influence of the Bureau in having 


active 


This is a most impressive example of 
accomplishment and further possibili 
ties of economy in adjustment expenses 


lessness. 


Improvement in Adjusting 


We want to emphasize that throuch- hut a little more than half of these pub- 
out our development, our first and most lie contacts. We are askine not com- 
active consideration has hee n given to mendation but simply co-operation. We 
the quality of work. It is indeed un expose the distress in this work occa- 


rtunate that our progress in this re 
t cannot be shown in actual figures. 
‘vc are particularly gratified to know 


sioned by the frequent destructive prac- 
tices of many so-called competitors, in- 
spired by selfish motives and with a total 





=—=—=— 
disregard for public and insurance in- 
terests. 
Comparative Adjustment Costs 

To give you a clearer picture of these 
problems and of the tremendous expense _ phasize that our information is not hear- 
upon the companies, we must quote fig- say but actual. How can an adjuster 
ures. These have been compiled from regardless of character and qualifica- 
statistics for the year 1931. We chose tions, collect from $50 to $100 a day oy 
that year because the Bureau had not nominal losses and each. bill appear | 
expanded extensively and hence, a better be reasonable? The true answer is ar 
comparison may be had between adjust- cal and simple,—a large volume of losses 
ing classes. The bulk of these figures in a short time. It is a proposition on} 
are actual, but it was essential to build of quantity at the sacrifice of duality 
up a portion. We assure you that the We know it to be a fact. ; 
analysis was carefully compiled, arbi- We have adjusters with us formerh 
trarily reduced and made ultra-conserva- earning, net, in the $20,000 class 


can be possible to collect excessive com. 
pensation in this business, let us give 
you the result of our investigation jn, 
this disturbing fact. But first we em- 


and 


tive. whose ‘service charges have since ap- 
Paid losses handled by adjusters, all classes, amounted to..............% $342,278 (Ky) 
Paid losses adjusted by company-owned bureaus.............00c-cec cece 179 555.0 
Paid losses handled by other adjusters..............cccccccceccecccccees $102, 723,00) 
SO a ee a ee $ 19,445,0m 
Aggregate expense paid for losses adjusted by bureaus................. 6,699,745 
\ggregate expense paid for losses adjusted by other adjusters.......... $ 12,745, 295 


Company-owned bureaus therefore ad- proximated one-half of that amount, As 
justed 52.45% of the total adjusted losses independent adjusters, their charges wer 
for 30.01% of the total expense paid. It not criticized but they have 
cost the stock companies $12,700,000, 70%  tinually the subject of complaint in thei: 
of the total adjustment cost, for 471’4% Bureau work. Manifestly, their individ. 
of the adjusted loss. In percentage, ual charges appear higher but thei 
these figures are as follows and by com- losses are handled slowly and _ patiently 
parison with several companies, we know Effect of Contingent Service Fee 
them to be conservative. We have every sympathy for the good 
Total adjustment cost against paid independent adjusters, regardless of 


been con- 


RE fea calc p wack mo canines ac oer ee their earnings. They are not to be in- 
Total Bureau cost against paid dicted for handling the large volume re- 
RU noc kes Orannnaedonemeve 3.75% ferred to them nor for their method of 
Total cost other adjusters against charging. It is purely a condition im- 
DAE MEE. oc ps os cinesmennnrnns 7.86% posed upon them by the companies, For 


Figuring these against premium in- years, service charges have been pretty 
nes : . . i } 
come on a 50% loss ratio, and not de- generally measured by the size of th 
creasing for losses adjusted without cost, loss and hence, the practice of charging 
, Ay es ic | 
the total loss adjusting costs were 2.85%; whatever the traffic would bear. This 
Bureau, 1.85%, and other adjusters, has automatically put adjusters upon a 
’ 5 f : , I 
3.98%. strict contingent fee basis. 
This destrueti icy r th 
Chances for Economy his destructive policy, set up by the 
The ratio of these figures is further COMpAntes, perhaps unconsciously, is be- 
supported by the results of our opera- yond question responsible for the ma- 
tions in Texas and Oklahoma. May we J0°Tty of the evils in the adjusting busi- 
be pardoned for reminding you again of = "CSS: It places a premium upon the siz 
og opens . _ “1 of the loss, removes the incentive to re- 
the possibilities for economy available to “sao Mame: lpticomsatewomats 1 . ea 
you in loss adjusting, nearly $12,700,000 ee qt ee me oa : : “ 
¢ - ( ; : oe to sav ¢ ‘ 
spent on losses handled by other adjust-  "° I “4 ee i. ee Neil 2 Ms : 
ers. Bureau economies are indeed quite S000 1 ependent adjusters will welcome 
nee “ag eae : sate pe the year when they can handle losses as 
ineffectual when its aggregate costs rep- . . : righ 
resent but 30% of the total they should be handled, confident of ful 
> x Cc al. e . . . 
The above Soures of the Bureau's Payment for their time, without regard t 
4 4 g ~ > « a . e 
abov: gure: age a — The treatment of 
share of adjustments and the compara- ; . " the sce rhe er ec 
J \ re vine wrasse. fe +” ees 
tive cost thereof are probably startling, @@JUSiment service cha ~ ae 
Were we not familiar with actual earn- (Continued on Page 20) 
ings and conditions in the business we _—$_$_______. 


would undoubtedly share your surprise. ° ° 
A few facts might be apropos. We em- Haid Again President 
Of Adjustment Bureau 


ployed numerous independent adjusters 
of whose earnings twenty-six were con- 
tingent upon volume by reason of their Paul L. Haid was re-elected president 
ownership of the business. Those twen- of the Fire Companies’ Adjustment Bi 
ty-six men came to us voluntarily at a reau, Inc., at the first session of the new 
reduction of over $156,000 a year, an _ board of directors immediately following 
average of $6,000 per man and were still the annual mecting last Thursday in New 
well paid. York. Other officers were re-elected a 
We have encountered many inexperi- follows: vice-president, C. F. Shallcross, 
enced and incompetent men earning from United States manager of the North 
$10,000 to $15,000 a year and competent British & Mercantile; secretary, W. 
men in excess of $20,000 a year. None  Mallalicu; treasurer, N. B. Bassett, am 
of these in large metropolitan areas but assistant secretary, Miss O. H. Harrison 
rather where loss conditions are only Eight directors were clected for thre 
normal, There are glaring examples of — year terms as follows: Mr. Haid; W. H 


cxorbitant earnings of this sort in every Koop, president of the Great Americat 
section of the country. For example, and also president of the National 
there is a city not of high loss ratio Board; George Long, Jr., Phoenix o 
and not in the East, where four inde- Hartford; Percival Beresford, Phoent 


Assurance of London; Ralph B. Ives 
Aetna (Fire); Harold Warner, Roya 
Liverpool groups; C. W. Bailey, Amer 


pendent concerns together are earning 
in excess of $70,000 a year, and there is a 
large bureau office with competent per- 
sonnel in that city. ican of Newark, and F. D. Layton, Na 
We are not passing judgment as to _ tional of Hartford. Gustavus Remak, Jt 
whether they are worth the money but Insurance Co. of the State of Pennsy! 
simply emphasizing the possibilities in vania, was elected to fill the unexpire 
the business and the extrav: igance of the — term of Neal Bassett, Firemen’s of New- 
companies. There are cities in the East ark, resigned. 
where this condition is even more ex- The directors elected the following 
aggerated. We are not considering iso tlle executive committee: R. M. Bisse! 
lated cases, but illustrating general sit- Hartford Fire; B. M. Culver, Americ 
uations because if the conditions in the Fore companies; Wilfred Kurth, Home 
business are such that permit it some John O. Platt, Insurance Co. of North 
places, the possibility exists in all. America; Paul B. Sommers, American 
Presuming that you may be inclined to 


Newark, and Messrs. Haid, Bailey, Koo? 
discount these facts and wonder how it Long and Shallcross. 








F. 
chair 
discu. 
annue 
don. 
perso 
on co 
terest 
one 7% 
has a 
natioi 
Unite 

The 
consp 
lution 
seeme 
salvat 
spicuc 

The 
which 
montl 
immit 
soluti 
canno 
pay | 
could 
help 
and p 
world’ 


And 
celmet 
ficatio 
paniec 
I supy 
iable 
from | 
patent 
borne 
acted 
it any 
duties 
those 
and t 
emerg 
those 

In 1 
States 
of our 
figure 

On | 
of our 
705,000 
were, 1 
total ir 
States 
of whi 

And, 
indust1 
throug 
of ou 
forced 
gilt-ed; 
becaus: 
no Opp 
advant 
money 
anothe 
ratic s 


The 
a seri 
gantic 
covery 
aware— 
it—that 
nitely 
that th 
depend 
Europe 

The 
means 
and ho 
That hi 
sometir 
relative 
denly 
complic 
for whi 

Euro; 
are at 
be, the: 
Position 
tinent, 














2, 1933 


——— 


ve COm- 
US give 
On int 
we em- 
ot hear. 
Adjuster 
Nalifica- 
day 
pear {i 
is logi- 

f rn 
On only 
quality 


ormerly 
SS and 
Ice ap- 


2.278.) 
9 555,00) 


723,00) 
1,445,000 
1,699,745 
2,745,295 


unt. As 
es wer 
Ch con- 
in their 
individ- 
it their 
atiently 
Fee 

he good 
ess of 
» be ir 
“me re- 
thod of 
ion im- 
ies, For 
| pretty 
of the 
harging 
This 


upon a 


by the 
r is be- 
he ma- 
1g busi- 
the siz 
e to re- 
We are 
| of the 
velcome 
»SSes as 
t of full 
-oard te 
nent ot 
1€ Ccom- 


reall 
resident 
ent Bu- 
the new 
slowing 


ett, and 
arrison 
wr three 
- WH 
merical 
National 
enix Ol 
Phoenix 
B. Ives 
Royal- 

Amer- 
on, Na- 
nak, Jr 
’e -nnsyl- 
lexpirt 


»f New- 


wing 
Bissell 
Americ 
Home 
North 
rican 0! 


y, Koop. 








THE EASTERN 





UNDERWRITER 


Page 29 








London & Lancashire Governor 


Gives Views on United States 


F. W. Pascoe Rutter, governor and 
chairman of the London & Lancashire, 
discussed world problems at the recent 
annual meeting of the company in Lon- 
don. As one of the leading insurance 
personalities of Great Britain his remarks 
on conditions in the United States are in- 
teresting as they present the viewpoint of 
one who resides in another country but 
has a deep interest in the progress of this 
nation. Some of his observations on the 
United States follow: 

The past twelve have 
conspicuous for several problems, the so- 


months been 


lution of each of which has, in turn, 
seemed to be essential for the world’s 
salvation. Two of them stand out con- 
spicuously. 

The payment of our debt to America, 
which so exercised everybody’s mind six 
months ago, and which has again become 
imminent. We must all hope that a 
solution is in sight. The United States 
cannot but now realize that for us to 
pay the interest on our debt—if we 
could do so—would not, in the long run, 
help them, but only precipitate trouble, 
and put another block in the way of the 
world’s recovery. 

Foreign Trade and Tariff 

And when it is suggested that can- 
celment of the debt, and even a modi- 
fication in its service, must be accom- 
panied by trade concessions, that means, 
| suppose, a reduction of the duties lev- 
iable upon goods entering this country 
from the United States. But it must be 
patent to everybody, and continuously 
borne in mind, that our tariffs were en- 
acted really because we could not stand 
it any longer; that the rates of our 
duties are not to be compared with 
those which are in force in America; 
and that practically no alteration has 
emerged in the relative situation since 
those tariffs came into force. 

In 1930 our imports from the United 
States amounted to £153,496,000, or 20.7% 
of our total foreign imports; in 1932 this 
figure had fallen to £83,672,000, or 184%. 

On the other hand, America’s imports 
of our goods, which in 1930 were £28,- 
705,000, or 8.5% of their total imports, 
were, in 1932, £15,098,000, or 6.9% of their 
total imports. Thus our imports from the 
States are still over five times the value 
of what they are importing from us. 

And, secondly, the deadly stagnation of 
industry and commercial movement 
throughout the world, which, in the case 
of our own country particularly, has 
forced investors to put their money into 
gilt-edged securities at the reduced yield, 
because there was no demand for it, and 
no opportunities of utilizing it to better 
advantage. The abundance of useless 
money in an impoverished world is but 
another gyratory oscillation in the er- 
ratic swing of the world’s pendulum. 


U. S. and World Recovery 


The United States has become not only 
a serious problem, but actually the gi- 
gantic pivot upon which the world’s re- 
covery chiefly depends. We are all well 
aware—and it would be futile to ignore 
it—that America and Europe are defi- 
nitely and interminably linked up, and 
that the rest of the world is inevitably 
dependent upon the solution which 
Europe and America achieve. 

The recent history of any country 
Means a recitation of its War troubles, 
and how those troubles have been met. 
That history has brought experience and 
Sometimes philosophy. But America is 
relatively a new country, and they sud- 
denly found themselves faced with a 
complicated and extraordinary situation 
for which they had no charts or guides. 

Europe’s troubles and complications 
are at our doors, and we are, or should 
be, therefore, more conversant with the 
Position. But America is a distant con- 


tinent, and I am not sure that sufficient 


significance has been, or is even now, 
attached by us to what happens there. 

We must all be deeply impressed by 
the contraction of the world, and the 
undoubted fact that one important na- 
tion can retard the whole mechanism of 
recovery. The countries of the world 
have become like the banks. If one im- 
portant bank shows signs of weakness 
and tottering, and if that is allowed to 
continue, the whole banking system is 
affected 

The widespread closing of the banks 
and the temporary moratorium which 
was put into force throughout the United 

















W. PASCOE-RUTTER 


States in March last was undoubtedly a 
salutary corrective at the time, but it 
does not preclude the apprehension that 
trouble must again arise unless some- 
thing more drastic is done by eliminating 
many of the small banking institutions 
which are not able to bear the brunt of 
a great emergency, 

For us insurance companies, the United 
States has always been a great and con- 
stant factor in our calculations. By keep- 
ing in intimate, continuous touch with 
Americans; with their thoughts and out- 
look; with their difficulties, and the trend 
of their finance and commerce,. we are 
able the more easily to realize the vital 
bearing which the United States exer- 
cises upon the world’s machinery, and 
upon the recovery which must eventually 
come about. 

Towards the end of last year, after 
45 years of visits to that country, I went 
cver and joined our general manager. | 
had also the advantage of some collabor- 
ation with Lord Reading, who had been 
to Washington. The visit afforded me 
an opportunity to refresh my thoughts 
and views on the situation, so that I 
might, in this sea of troubles, endeavor 
to form a considered judgment. And I 
must frankly confess that I had occa- 
sion to revise some of the opinions which 
I had held. 

Deep-seated Causes of Depression 

I now feel that the causes of the de- 
pression in America, which has been so 
keen and serious, and which has had 
such an effect upon the mental attitude 
of the people, are more deep-seated than 
some of us had thought. 

For the time being their population, 
like ours, is quite excessive. Ten years 
ago they found that the influx from the 
Continent was more than they could em- 
ploy, and their consequent bar to immi- 
gration bottled up in Europe a large un- 
necessary population, from which Europe 
itself, already poverty-stricken by the 
War, was suffering. 

The War attracted, in America as well 
as in Europe, millions of men and women 


from the country to the towns, and they 
have never gone back to the land. Even 
if they had done so, they would have 
found that the great improvements in 
agricultural machinery over vast terri- 
tories had made it possible to produce, 
with the same man-power, many times 
the quantity of grain harvested before 
the War. 

Let us keep in mind that America’s 
interests are our interests; that the 
earlier their recovery, the sooner we 
shall participate in the world’s recovery. 
Their suspension of the gold standard 
was possibly necessary, and probably ex- 
pedient, but to interpret it as a reason 
for a renewal of speculation in the stock 
markets is only jumping at conclusions. 
The United States has still a hard road 
to travel. A really sound return to pros- 
perity must be dependent upon cutting 
their losses; facing increased economies 
and, therefore, sacrifices; canceling or 
radically reducing their international 
debts, and lowering their tariffs to enable 
their remaining debtors to pay in goods 
or in services. 

3ut, in the study of such a country, 
rich in its natural resources, and with all 
the advantages which make for a na- 
tion’s wellbeing, | still believe that, given 
courage and wise statesmanship, it will— 
and, we hope, before long—be able to 
put its feet firmly upon the high road of 
return to real prosperity. 


Factors in the Depression 


Apart altogether from the War, and 
the consequences of the War, the depres- 
sion in America has been greatly ac- 
celerated, if not actually brought about, 
by two or three important factors. 

In their excited progress they mort- 
gaged the future and, by their elaborate 
mechanization, so simplified the produc- 
tion of everything, that they have been 
able to supply themselves and many 
other countries with much more than was 
required, or asked for. And this haste 
in prolific output had its natural response 
in other countries which, in self-protec- 
tion, were impelled to follow suit. It is 
the "general apprehension in the States 
that all building has been greatly over- 
done, and that it will take quite a num- 
ber of years for the structures of all 
kinds—manufacturing, storage, offices— 
which have been erected to catch up to 
the actual needs of the community. This 
violent retardation of building operations 
has had, and must still have, its corre- 
sponding effect upon the use of steel 
and all other building materials. 

Another important factor, which has 
been gradually undermining American 
psychology, has been the unfortunate ef- 
fect of prohibition, whereby the people 
of an enormous country, which prided 
itself on its freedom, were deprived of 
something they had been used to, and 
which it has been demonstrated they are 
not willing to do without. 

There is no doubt that the enactment 
itself and its systematic evasion have had 
a deleterious effect upon the moral fibre 
of the people—just at a time when that 
fibre, the sense of right and wrong, was 
so necessary for the recovery of the 
country. 





F. & G. FIRE LOCAL OFFICE 

The Fidelity & Guaranty Fire of Balti- 
more has opened a local office there in 
the Canton Building under the manage- 
ment of Charles A. Hancock and Robert 
M. Brown. The agency is known as the 
American Agency Co. and will also rep- 
resent the United States Fidelity & 
Guaranty. Mr. Hancock was formerly in 
charge of the brokerage service depart- 
ment at the home office, while Mr. 
3rown was special agent for the New 
York suburban territory. 





CONN. AGENTS TO MEET 

The summer meeting of the Connect- 
icut Association of Insurance Agents will 
be held at Norwich, Conn., on June 20. 
Norwich is ~ home of the past-Presi- 
dent James L. Case of the National Asso- 
ciation and now national councillor of the 
state organization. 


Case in Which There Is 


No Insurable Interest 


H. C. Greene obtained from A. Prince 
a blanket power of attorney to cover any 
real estate Prince might have in Massa- 
chusetts, New Hampshire and Vermont. 
Prince never owned any real estate. 
Greene bought a property in New Hamp- 
shire and directed that the deed be made 
to Prince. The latter knew nothing of 
the transaction and the deed was de- 
livered to Greene, who then took out in- 
surance with the Granite State Fire and 
the Commercial Union Assurance, in 
Prince’s name. A fire loss occurred and 
separate actions were brought by Prince, 
Greene plaintiff in interest, against the 
two companies. 

The New Hampshire Supreme Court, 
164 Atl. 765, held that nonsuits should 
have been granted and rendered judg- 
ment for the insurance companies. The 
Court found no exact precedent tor the 
case, Greene’s method of attempting to 
pass or hold title to real estate being 
unique. He should have disclosed to the 
insurers that he had an interest in the 
property insured, and secured policies 
which would have protected that interest. 

Prince had no interest in the property 
and could not recover anything on that 
account and there was no evidence that 
Greene was Pritice’s agent to secure in- 
surance. All that Greene did was to se- 
cure insurance on the interest of Prince. 
The companies insured Prince against 
loss, and no one else. 





HONOR BENEDICT & BENEDICT 


Officers of the Liverpool & London & 
Globe were hosts to the partners of 
3enedict & Benedict last week at a 
luncheon in the company’s dining room 
at 150 William Street. This was in cele- 
bration of the sixtieth anniversary of the 
appointment of the agency as a repre- 
sentative of the L. . & G. United 
States Manager Harold Warner and A. 
Duncan Reid, president of the Globe In- 
demnity, expressed gratification of the 
cordial relations which have existed be- 
tween the two offices for more than half 
a century. He presented the agency with 
a handsome mahogany’ grandfather’s 
clock. Walter S. Benedict acknowledged 
the presentation and praised the com- 
pany for its fine work and helpfulness. 





31% PASS AGENTS’ TESTS 

Thirty-six applicants for local agents’ 
licenses took the examinations of the 
New York State Insurance Department 
in New York City on May 18 as pro- 
vided under the agents’ qualification law. 
Of those taking the tests only eleven 
passed while twenty-five failed. 





E. U. A. SUSTAINS SEPARATION 

The general agencies committee of the 
Eastern Underwriters Association last 
week reported at the E. U. A. meeting 
that considerable progress had _ been 
achieved in the divorcing of combined 
general and local agencies. The associa- 
tion, in accepting the report of the com- 
mittee, reaffirmed its previous position. 





N. J. SPECIALS’ OUTING TODAY 

The New Jersey Special Agents’ As- 
sociation will hold an outing today at 
the Suburban Golf Club, Elizabeth, N. J. 
Plenty of prizes for golf and quoits are 
promised. The committee in charge con- 
sists of S. R. Howard, Henry Borchers, 
John Ochs and Samuel A. Mehorter. 


F. S. JENNINGS OPENS OFFICE 

Frank S. Jennings, who has retired 
from Jennings & Cleaves, Inc., has 
opened his own insurance brokerage of- 
fice at 116 John Street. He entered the 
brokerage field in 1909 after being with 
companies for several years. 


SUN WITH EDMONSON CO. 


George E. Edmonson Co. of Tampa, 
Fla., has been appointed general agent of 
the Sun of London for Florida, succeed- 
ing Lawrence Haynes & Son. The Ed- 
monson agency also represents the Sun 
Underwriters Insurance Co. 
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Auto Certificates 
Must State Coverage 


RULING OF NEW YORK DEP’T 

Certificates Under Finance Contracts 

to Give Buyers of Cars All 
Essential Data 

issuing open 


Insurance companies 


policies of automobile insurance to fi- 
nance companies under which certificates 
of insurance are issued in turn to New 
York automobile purchasers, have been 
directed by State Superintendent of In- 
surance George S. Van Schaick to state 
in the certificates the amount of the in- 
surance carried, the premium charged, 
the kinds of coverage granted and the 
term of the certificate. A formal ruling 
to this effect was issued by Superintend- 
ent Van Schaick on May 25. It fol- 
lows in full: 

“It is the practice, in connection with 
financed automobiles, for insurance 
companies to issue to finance companies 
open policies under which certificates of 
insurance are in turn issued by the fi 
nance companies to the purchasers of 
automobiles. These certificates are in 
most instances fairly complete, but it has 
come to our attention that in some cases 
the certificates issued by finance com- 
panies make no mention either of the 
amount of insurance carried on the pur- 
chaser’s automobile or the pec of 
premium charged therefor. 

“The purchaser of the automobile, who 
pays the premium, should be in a posi- 
tion to make a proper claim in the event 
of a loss and to receive the correct re- 
turn premium in the event of a cancella- 
tion He should therefore know the 
amount of insurance carried, the pre- 
mium charged thereon, the kinds of cov 


erage granted, and the term of the cer- 
tificate 

“Insurance companies writing this class 
of business are accordingly directed to 


include the following information on all 
certificates and/or other evidences of in 
surance issued to purchasers of financed 
automobiles in New York under open 
policies : 

“1. Kinds of coverage 
"- Amount of coverage 
er’s automobile 
“3. Premium charged thereon 

Term.” 


given 
on purchas 


SCOTTISH UNION MANAGER HERE 

James Gibson Nicoll, general manager 
of the Seottish Union & National at Ed 
inburgh, and Mrs. Nicoll arrived in New 


York last Sunday. 


Marine Powers 
(Continued from Page 18) 


irreconcilable interests and the agents of 
the country would stand behind the ef 
tort 

Among others attending the hearing 
were A halmers harles of Barry, 
Wainwright, Thacher & Symmers, ma- 
rine counsel; Edward J. Perrin, Jr., vice- 
president of the Automobile of Hartford; 
Henry H. Reed, New York City managet 
of the Insurance Co. of North America: 
harles P. Butler, also of the North 
America; Hawley T. Chester of Chubb 
& Son; Kay Marshall of the Inland Ma- 
rine Underwriters Association, and Allan 
1. Wolff of Chicago, chairman of the 
executive committee of the National As 
sociation of Insurance Agents. The ma- 
rine committee of the commissioners will 
report its recommendations to the Con- 
vention later in the week 

In addition to Superintendent Van 
Schaick the New York Department was 
represented by Deputy Superintendent 
Samuel R. Feller, Joseph J. Magrath, 


Charles Hughes, Nelson B. 
Charles FE. Ryan. 

The proposed agreement is substantial- 
ly the same as that offered by the ma- 
rine representatives at the meeting last 
December of the commissioners in New 
York City. However, to protect the in- 
terests of fire underwriters and agents 

gainst misuse of marine powers the fol- 
et section has been amended in the 
proposal: 


Hadley and 


Fire Interests Protected 

“Marine and/or transportation policies 
may cover under the following condi- 
tions: * * * 

“D. Bridges, tunnels and other instru- 
mentalities of transportation and com- 
munication (excluding buildings, their 
furniture and furnishings, fixed contents 
and supplies held in storage) unless fire, 
tornado, sprinkler leakage, hail, explo- 
sion, earthquake, riot and/or civil com- 
motion are the only hazards to be cov- 
ered. Piers, wharves, docks and slips, 
excluding the risks of fire, tornado, 
sprinkler leakage, hail, explosion, earth- 
quake, riot and/or civil commotion. Other 
aids to navigation and transportation, in- 
cluding dry docks and marine railways, 
against all risks.” 

\lso in the section devoted to the list 
of coverages against which marine poli- 
cies are not to be issued the following is 
inserted: 

“H. Risks of fire, tornado, sprinkler 
leakage, earthquake, hail, explosion, riot 
and/or civil commotion on_ buildings, 
structures, wharves, piers, docks, bulk- 
heads and sheds and other fixed prop 
erty on land and/or over water, except 
as provided in Section I. D.” 

Two important changes that will result 
if the Convention adopts the nation-wide 
definition and interpretation of the insur- 
ing powers of marine and transportation 
underwriters, is that the marine concerns 
agree to include the hazards of transpor- 
tation as a prerequisite for insuring im- 
ports, exports and domestic shipments 
and at the same time they put a time 
limit, generally thirty days, in which their 
coverage shall continue in effect after 
such merchandise arrives at its destina 
tion, 


Globe & Rutgers 


(Continued from Page 18) 

the plan without delay 

“Unless these claimants agree to the 
reorganization plan there is real danget 
that the company will be lianidated,” the 
committee said. “These claimants, then, 
Seanad of securing pre ferred stock in 
the rehabilitated company will hav 
nothing except a —— claim against 
the company in ligui lati 

“Furthermore, it can he demonstrated 
definitely that tchabilitation of Globe & 


Rutgers will be more profitable for its 
claimants than liquidation. If the com- 
pany is liquidated the claimant will get 
no interest on his claim during the 
process of liquidation, which may take 
all of five years, or even longer. On the 
other hand, under reorganization he will 
get a premium of 4% on his preferred 
stock when it is redeemed and 6% divi- 


dends cumulative after the first two 
years. The advantage of reorganization 
to the claimant over liquidation is too 


obvious to permit of argument,” the 
statement said. 

Additional emphasis to the importance 
to claimants of signing assents to the 
preferred stock plan at once was given 
in a letter from E. C. Jameson, presi- 
dent of the company, to brokers and 
gents throughout the country. “The 
plan can be successful only if every 
broker and agent will give his best ef- 
forts toward obtaining assents. Even the 
splendid results that have thus far been 
obtained may be swept aside unless the 
total can be increased with the assents 
of small claimants,” Mr. Jameson said. 

Practically every state in the United 
States is represented by the assents so 
far received by the Globe & Rutgers. 
This includes representation from every 
state in which the company wrote poli- 
cies. Assents have been received, in ad- 
dition, from the District of Columbia, 
Porto Rico, Canada and South America. 
Large numbers of assents continue to 
come each day, company representatives 
said. 


Federal Supervision 


(Continued from Page 18) 


icv to treat that contract as one sui ge- 
neris, and not subject to many of the 
rules and principles that govern con- 
tracts in general, their construction and 
entorcement. 

‘The attainment of absolute uniform- 
ity in insurance laws is impossible as is 
evident, but if substantial uniformity on 
the more vital problems affecting the in- 
surance business as a national interest 
can be achieved by this convention it will 
accomplish a Herculean task which will 
make it possible in the future to declare 
of the insurance laws, as was said of the 
laws of Crete, that they have made those 
who use them happy.” 


Haid on Losses 


(Continued from Page 28) 
panies has compelled independent adjust- 
ers to deny to the companies full bene- 
fit of a proper distribution of traveling 
The loss simply takes the serv- 
ice charge and the expense it will stand. 
This is a sufficiently verified fact. 

May we Re ager the apparent de- 
struction of public attitude in hasty set- 
tlements. Too in considering the Bureau's 
problems, is it amiss to say that the 
practice of hastv and generous adjust- 


ments builds a formidable patronage in 
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opposition to a well defined construction 
treatment by the companies’ organiza- 
tion? Isn’t it but human that many ip. 
terests involved in loss adjusting enter. 
tain a preference for speed and liberal. 
ness and will continue to manifest that 
preference so long as the companies for- 
give the practice? 

As this business stands today, the com. 
panies are getting little better than off. 
hand settlements in a substantial por- 
tion of this work. 

Adjustment Conditions 

A very large number of men have gone 
into the independent work during the 
past two years. This is probably due to 
economic conditions. With but few 
known exceptions, they have done aq 
flourishing business from the start. It 
is not at all an exaggeration to say that 
almost any sort of an individual can have 
a. lucrative living in this profession with- 
out invitation by nor application to his 
employers, but rather by the simple proc- 
ess of a little improper local cultivation, 
Nor mane it seem to matter that they 
have no previous experience nor virtues 
to recommend them for the work. It is 
a most serious problem to your Bureau 
that in its effort to build a good organi- 
zation to serve you and the consequent 
necessity to eliminate the incompetent 
the latter can immediately — establish 
themselves in the business. The incom- 
petent adjuster continues and at the ex- 
pense of the companies. Nothing has, 
in fact, been accomplished by his dis- 
missal. Should this treatment continue 
to prevail, we must in the future main- 
tain the incompetent adjuster under our 
supervision and control. 

We have had many instances of cases 
where bad conditions were cleaned, dupli- 
cation eliminated, adjustment costs re- 
duced, only to find a new adjuster estab- 
lished and thriving immediately there- 
after. 

May we direct your attention to a con- 
dition which arises in almost every lo- 
cality upon the advent of the Bureau. 
Immediately, other adjusters become par- 
ticularly aggressive in the cultivation of 
interests other than direct company rep- 
resentatives for favor in loss assign- 
ments. This is the introduction of ad- 
ditional evil into the business. It is a 
further inroad to the inherent preroga- 
tives of company representatives for the 
assignment of losses, a prerogative fully 
recognized and jealously protected by 
your Bureau, however adversely may this 
organization be affected by such uneth- 
ical and selfish practice. 

There are 962 prominent and active 
independent fire adjusters in the United 
States and at least another thousand of 
less importance, against 907 Bureau ad- 
justers. It should be obvious that it is 
utterly impossible for the companies t 
have any degree of control and super- 
vision over that number of men, work- 
ing entirely in an independent personal 
capacity and accountable to none but 
themselves. 

Understand, we are neither indicting 
nor criticising them but exposing to you 
the conditions which the companies have 
allowed to exist. This is just as mucha 
problem to the competent consc ientious 
independent adjusters as it is to the Bu- 
reau. That class of independent ad- 
juster is fully aware of the surrounding 
evils and of the unfortunate conditions 
imposed upon him and impairing his 
value to his companies. The result of 
our work convinces us that those good 
men are anxiously awaiting such con- 
structive changes in the business as will 
remove from their contact the large ma- 
jority of unethical and destructive com- 
petitors. 

It is only for correction that we em 
phasize the apparently passive company 
a the want of a definite and clear- 

; defined businesslike treatment of this 
<Pccwrst work. The bureau is not an 
advocate of monopoly, it is interested im 
the welfare of its ethical and capable 
competitors to the same extent that it 15 
interested in its own men. The problem 
can be responded to only by such revo 
ie Hine iry changes as will alter the status 
of the worthy independent adjuster and 
eliminate entirely the incompetent. 
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W. W. W. Greene Suggests 
Compensation Solution 


WOULD CH’NGE E OPERATING CODE 


General Reinsurance V.-P. Urges Study 

of Life Insurance Practice in 
Actuarial Society Talk 

W. W. Greene, vice-president, General 

Reinsurance Corp., 

ward a solution of the stock compensa- 

Casualty 


pointed the way to- 


tion problem when he told the 
Actuarial Society at its semi-annual 
meeting last week that the business 
needed not so much a new rate-making 
plan as it did more elasticity in its fun- 
damental operating code. In particular 
Mr. Greene felt that modification seemed 
to be required in the two following ar- 
ticles of this code: 

(1) There shall be no competition be- 
tween stock companies in respect of the 
assured’s net premium cost. (2) A stock 
company shall not pay dividends to poli- 
cyholders. In discussing the first point 
Mr. Greene said that there always has 
been, and there is bound to be, compe- 
tition in the matter of premium cost. 
“If the avowed method of operation does 
not recognize this competition, he em- 
phasized, “it will still take place through 
such illegitimate devices as distortion of 
the rating plans, misclassification, fail- 
ure to report full payroll, switching of 
payrolls from higher rated to lower rated 
classifications, etc. 

As to the second point he said: “Pay- 
ment of dividends to policyholders upon 
the part of a stock company may run 
counter to classical capitalistic theory 
but on the other hand, numerous Amer- 
ican stock life companies have been pay- 
ing dividends to policyholders for many 
decades past with no apparent damage 
to their financial well being or to their 
status as members of the life insurance 
group in good standing. 

It was Mr. Greene’s 
that the “repeal” or “nullification” of 
these two “noble experiments” would 
greatly facilitate the rehabilitation of the 
compensation business, 

Suggestions from Life Field 

As a constructive suggestion. the 
speaker thought that a study of life in- 
surance practice might suggest helpful 
improvements in the compensation field. 
He pointed out that the compensation 
tisk is a human one, not a property risk; 
that the compensation contract, even 
though undertaken nominally for a one- 
year term, creates a long-term relation- 
ship scmewhat analogous to that of 
group life insurance. While the life com- 
panies as a group do not lack serious 
problems Mr. Greene said they have 
consistently enjoyed an underwriting 
profit; that the business is free from 
serious controversy, either with state 
autho rity or between companies, as to 
scale of premium rates. He further said 
that life companies suffer a minimum of 
credit difficulties because they adhere to 
the policy of requiring payment of pre- 
miums in advance and that their expense 
tatio is low enough to avoid serious criti- 
cism. Unlike the stock casualty compa- 
nies they compete openly in the matter 
of net premium cost. 

While any given stock casualty com- 
Pany has virtually no control over the 
het amounts charged to its policyholders 
Or compensation coverage, Mr. Greene 
observed that the individual life company 
enjoys considerable latitude in this re- 
spect. He brought out that the stock 
life comp iny may first make its choice 
between participating and non-partici- 
pating plans; that it exercises still 


firm conviction 


further control over the assured’s net 
cost through selection of (1) the basis of 
net premiums, 


(2) the expense loading 


formula and (3) the dividend formula 
(if the participating plan is adopted). 

“Accordingly,” Mr. Greene said, “there 
is open competition among the life com- 
panies in the matter of the assured’s net 
cost as contrasted with the condition 
prevailing in the compensation business 
where neither the individual (stock) 
company’s loss cost nor its expense cost 
may under prevailing practice be reflect- 
ed in the net amount which the assured 
pays for his coverage. 

Wide Net Cost Divergence 

“The compensation business is operat- 
ing in a vicious circle. Relatively high 
cost to the assured brings about adverse 
selection against the stock carriers. This 
diversion of the better risks increases 
not only the loss ratio, but, through the 
thinning of volume, the expense ratio as 
well. The resulting high loss and ex- 
pense costs are reflected in demands for 
rate increases, and, to the extent to 
which these demands are realized, the 
selection against the stock companies is 
intensified. The example of life insur- 
ance strongly suggests that this danger- 
ous situation may be due to error in the 
concepts which have hitherto governed 
the conduct of the casualty business.” 

Mr. Greene was convinced that com- 
pensation insurance can never achieve 
well being as long as there exists the 
present wide divergence between the net 
cost (to the assured) of stock insurance 
and that of participating insurance. He 
said: “Doubtless such a difference may 
obtain in some degree without harm to 
the business but the present differential 
is sO great as to bring about the pro- 
gressive selection against the stock car- 
riers which has made the situation so 
unstable, and so unprofitable to the stock 
companies, 

“Attempts have been made to bring 
this differential down to a reasonable 
point through modification of the rate- 
making and rating plans but such at- 
tempts have accomplished little and it 
seems evident that all efforts of this kind 
can achieve but slight success as long as 
the expense ratio of the stock companies 


continues to be substantially greater 
than that of the participating compa- 
nies.” He then asked: 


“Can the stock companies hope to re- 
duce their compensation expense ratio 
to a figure approac hing that of the par- 
ticipating carriers? There is no inher- 
ent reason why this could not be accom- 
plished within a reasonable time but evi- 
dently it would require the following 
steps: 

Sees Too Many Companies 

(1) A substantial reduction in acqui- 
sition costs on compensation business 
and possibly on related liability lines. 
Mr. Greene felt that present stock ac- 
quisition costs on this line constitute a 
bar to even approximate parity in ex- 
pense ratios as between the stock and 
non-stock groups. 

(2) Withdrawal by any given company 
from territories where such company has 
no reasonable prospect of a compensa- 
tion volume sufficient to support an ade- 
quate service organization. On _ this 
point Mr. Greene said in part: 

“Compensation insurance is a class of 
business which cannot be successfully 
conducted as a ile line. No matter what 
operating plan is adopted, there is only 
trouble ahead for any carrier which en- 
ters or continues in this field without an 
adequate service organization, which 
must include competent specialists in the 
fields of underwriting and rating, safety 
engineering, medical service, claims han- 
dling and auditing. Such a well-rounded 
organization cannot be maintained in any 
territory where a given company has less 
than a reasonably substantial volume of 
compensation business. 

“Up to this time, there have undoubt- 
edly been ‘too many companies in the 
compensation field and to an even great- 

(Continued on Page 35) 
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High Spots a ‘Hobbs’ Report 


In ag report to the annual meeting 
of the National Convention of Insur- 
ance Commissioners in Chicago this 
| week Clarence W. Hobbs, its special 
representative on the staff of the Na- 
tional Council on Compensation In- 
surance, reviewed at length the results 
of the 1932 emergency rate revision 
program; told about the new revision 
of rates now being undertaken under 
which a single set of rates will be 
filed; went into detail on progress 
made in perfecting the occupational | 
disease program which, he said, has | 








| gone into effect or been adopted in a | 
majority of the states; and pointed to | 
| the formidable work done in general 
revision of the basic manual. 
Mr. Hobbs’ only specific recom- | 
mendation was that the Convention | 
give approval to the action taken by | 
the Council and by the International | 
| coos ali of Industrial Accident | 
| Boards and Commissions with regard | 
| to standard claim forms. He submit- 
ted the 1933 rating program for what- | 
ever action the Convention saw fit to | 
take, and suggested that the occupa- | 
tional disease program be left to the | 
| 


individual states. 
Mr. Hobbs’ report will be reviewed 
detail in next week’s issue of The | 
Eastern Underw rier. | 


NAT’L. SURETY CHANGES 








E. A. St. John Made Agency Director 
and Sherman G. Drake in Charge of 
Production; Their Careers 


E. A. St. John, vice-president of the 
National Surety Corp., 
ed agency director in full charge 


has been appoint- 
of the 
Sherman G. 


agency department and 


Drake has been made vice-president in 
charge of the production 
Both men are 
the field. 
Joining the National Surety Co. in 1916 
as assistant to the president, Mr. St. John 
later became president and in 1929 was 
elected vice chairman. An_ inveterate 
salesman, his premiums averaged $200,000 
yearly during his early years in New 
York. In fact, one of the largest pre- 
miums in the history of the business he 
wrote on a hunch. He was busy with 
his executive duties one day, when an 
idea occurred to him and he slipped out 


department. 


well known throughout 


of the office. He returned in an hour, 
having sold a bond with a premium of 
$78,000. 


Mr. Drake joined the company in Jan- 
uary, 1921, as field representative with 
the burglary department, making a dis- 
tinct success in developing that line 
among agents throughout the country. 
Because of his splendid development 
work he was transferred in February, 
1929, to the agency department and given 
charge of production for the entire com- 
pany. In 1931 he was elected vice-presi- 
dent. 


C. H. Hansen’s Removal 
As Receiver Sought 


CREDITORS’ PETITION IS FILED 





Show Cause Order Issued by Wilming- 
ton Chancery Court; Removal of Hess 
& Co., Auditors, Also Asked 


The removal of Carl M. Hansen as one 
of the receivers of the International Re- 
insurance Corp. of Delaware was asked 
this week in a petition filed in Chancery 
Court, Wilmington, on behalf of the 
Aetna Casualty & Surety, Pacific Indem- 
nity and a group of stockholders of the 
defunct company. Chancellor Josiah O 
Wolcott issued a rule on Mr. Hansen di- 
recting him to show cause on June 14 
why the petition should not be granted 
Similar action was taken against Hess & 
Co. as auditors for the receivers. 

In the valiadel it is brought out that 
Mr. Hansen was president of the com- 
pany at the time it went into receiver- 
ship and that he is the largest singh 
stockholder, owning 40,000 shares. It is 
also stated that by reason of Mr. Han- 
sen’s personal interest in the affairs of 
the company he is not a proper person 
to make an investigation of alleged mis- 
management of the International by its 
officers and directors. Question is also 
raised as to whether a $100,000 dividend 
declared by the company a month before 
it went into receivership was lawful 


Van Schaick Sues Directors 
Of Defunct Lexington Surety 


Superintendent of Insurance George S 
Van Schaick of New York has hesvaie 
suit in the Supreme Court against the 
directors of the Lexington Surety & In 
demnity to recover “more than $500,000" 
in assets allegedly wasted by them. This 
company, known as the Grand 
Central Surety, was taken over for liqui 
dation by the Department in January. 

Among the charges brought by the Su- 
perintendent were these: That the di- 
rectors acquiesce d in the making of “im- 
proper, bad, insecure and unsecured loans 
in violation of the law and by-laws of 
the company,” many of them for their 
own benefit; that they generally failed 
to fulfill their duties; that they “elected 
appointed and designated and suffered t 
remain as officials, employes, agents and 
servants of the company persons lacking 
the integrity and honesty necessary to 
positions of trust and confidence, and 
that they allowed funds and assets of 
the company to be “spent, stolen, wasted 
and dissipated.” 


once 


N. J. SURETY 'ASS'N OUTING 

The Surety Underwriters Association 
of New Jersey will hold its annual outing 
on June 7 at the Monmouth County 
Country Club, near Eatontown, N. J., 
provided the weather is favorable. If not 
the outing will be held the following day 
The program includes both golf and ten 
nis communal, 
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Casualty Actuaries In 
Semi-Annual Session 


FIVE FORMAL PAPERS READ 


Much Interest in Informal Discussion on 
“Probable Effects of Inflation on 
Casualty Insurance” 





The fortieth regular meeting of the 
Casualty Actuarial Society was held a 
week ago at the Hotel Pennsylvania, New 
York, with fifty-five members attending 
including many of the most prominent 
casualty actuaries in the business. Called 
to order by the president, Paul Dorweil- 
er, actuary, accident and liability depart- 
ment of the Aetna Life, the morning ses- 
sion was devoted to the presentation of 
the formal papers. They included Mr. 
Dorweiler’s own address on “Reflections 
on Some Fundamentals of Casualty In- 
surance”; “An American Remarriage 
Table,” by William F. Roeber, general 
manager, National Council on Compensa- 
tion Insurance, and Ralph M. Marshall, 
also of the National Council; “Aviation 
Casualty Insurance,” by W. Phillips 
Comstock, personnel manager, London 
Guarantee & Accident; “Calculation of 
the Cost of Unemployment Benefits for 
Pennsylvania and Ohio,” by Clarence A. 
Kulp, professor of insurance of the Uni- 
versity of Pennsylvania, and “Is the Rate 


Making Plan the Chief Trouble with 
Compensation Insurance?” by W. W. 
Greene, vice-president and _ secretary, 


General Reinsurance Corp. 

Richard Fondiller, secretary-treasurer 
of the Society for many years, made the 
announcement that the 1933 examinations 
this year had been held on May 24 and 
25 and that those interested in having 
copies of the examination questions for 
associate and fellow could secure them 
from his office at 90 John Street, New 
York. 


“Inflation” Informally Discussed 


Considerable interest was aroused in 
the afternoon’s informal discussion on 
“The Probable Effects of Currency In- 
flation on Casualty Insurance.” It was 
treated from the angle: “Assuming that 
there will be a material inflation of the 
currency in the near future, what ef- 
fects may be anticipated for the various 
lines of casualty insurance in such ele- 
ments as premium volume, outstanding 
premiums, accident frequency, claim 
costs, reserves, loss ratios, rate adequacy 
and expenses ?” 

Among those other than casualty men 
present at this meeting were William J. 
Graham, vice-president, Equitable Life 
Assurance Society, and James D. Craig, 
actuary, Metropolitan Life, both of 
whom are charter members of the So- 
ciety. Mr. Craig participated in the af- 
ternoon program by a discussion of the 
paper on the Wisconsin Unemployment 
Act read at the 1932 annual meeting by 
William H. Burhop, secretary, Employ- 
ers Mutual Liability of Wausau, Wis. 

Edward R. Hardy, secretary-treasurer, 
Insurance Institute of America, was also 
a welcome visitor. Mr. Hardy has been 
a Fellow of the Society since 1916. Miss 
Emma C. Maycrink, New York Insur- 
ance Department examiner, and Miss 
Evelyn M. Davis, partner in Woodward, 
Fondiller, Ryan & Sharp, the two lady 
actuaries who rarely if ever miss a meet- 
ing, were again present. 


Roeber and Marshall on “Remarriage 
Table” 

The formal paper presented by Messrs. 
Roeber and Marshall of the National 
Council on “An American Remarriage 
Table” brought out the following inter- 
esting facts: 

“Fatal benefits payable under the 
workmen’s compensation laws of a large 
number of states are dependent upon the 
widow’s remaining unmarried during the 
legal period of compensation, which in 
some cases is for life. Therefore in or- 
der to set up proper reserves, compute 
present values in case of commutation of 
future payments to a lump sum, and 
carry out other calculations in regard to 
incurred losses, it is necessary to have 








PAUL DORWEILER 


information regarding remarriage proba- 
bilities. 

“Up until the present time there has 
been no remarriage table based upon 
\merican experience. The experience of 
the Dutch State Insurance Fund which 
administers the workmen’s compensation 
law of Holland has been in general use 
in the United States and the use of this 
experience is required by the insurance 
departments of New York and Missouri. 

“Tn 1929 the development of a remar- 
riage table based upon American experi- 
ence was undertaken by the Casualty Ac- 
tuarial Society. The Society appointed a 
committee with broad powers to have 
immediate control of the project. The 
committee immediately proceeded to col- 
lect statistics from the claim records of 
the insurance carriers and tabulate the 
results.” 

A feature of the Roeber-Marshall pa- 
per was completed tables representing 
the results obtained from 10,699 cases 
representing a total exposure of 37,040 
years and covering the period from 1921 
to 1929 inclusive. In this connection it 
was found that the remarriage rate var- 
ied more with the year of widowhood, 
during the first few years, than with the 
age of the widow. Remarriage rates have 
been combined with mortality rates for 
white females from the United States 
Life Tables for 1910, and the resulting 
tables were presented in the form of se- 
lect tables giving values for the first six 
years of widowhood for each age (at 
husband’s death), the values for the sixth 
year being considered as ultimate. Com- 
mutation columns assuming 314% interest 
were also presented. 

Other Studies Made 

The committee also studied the remar- 
riage rate by geographic division, by in- 
dustry contrasting the Pennsylvania coal 
mining experience with the industrial, 
and according to the number of depend- 
ent children. Owing possibly to the re- 
duced volume of exposure when the data 
were subdivided, there was considerable 
variation in the results obtained and no 
definite law regarding the influence of 
these elements could be determined. 
However, the results were sufficiently 
consistent so that the committee decided 
that no appreciable error would be intro- 
duced by disregarding these elements, 
and that the rates as determined are sat- 
isfactory, at least until such time as it is 
possible to obtain a broader exposure. 

A comparison of values from the 


American experience with corresponding 
values from the Dutch and Danish tables 
shows that the complete expectation of 
unmarried life is greater for the Ameri- 
can experience at the younger ages and 
greater for the Dutch and Danish at the 
older ages. 


The transition point is in 








the neighborhood of age 34. Reserves 
for compensation payments terminating 
upon remarriage set up according to the 
American table will be greater than re- 
serves depending upon the Dutch and 
Danish tables for ages under 3 and less 
for ages over H, it was brought out. 

The conclusion reached was that the 
American Remarriage Table based upon 
an adequate volume of American experi- 
ence may with reasonable safety be 
adopted for country-wide use. It was 
felt, however, that at some future date 
when more experience becomes available 
it may be desirable to introduce added 
refinements which are not practical at 
the present time. 

Aviation Casualty Insurance 

The paper presented by W. P. Com- 
stock, personnel manager, London Guar- 
antee & Accident, on “Aviation Casualty 
Insurance” embraced coverages written 
by casualty companies in this field, sta- 
tistics showing the growth of flying dur- 
ing 1932 over previous years, a discus- 
sion of flying hazards and an explana- 
tion of the insuring clauses in the stand- 
ard aviation policy as well as some of the 
closely allied O. L. and T. coverages such 
as airport liability and property damage. 
Although aviation insurance premiums 
now comprise only a very small portion 
of the total volume of casualty insurance 
Mr. Comstock said it would not be un- 
reasonable to expect that when and if 
the number of aircraft increases there 
will be a corresponding increase in the 
volume of aviation insurance written. 

He pointed out that the aircraft indus- 
try has now reached adolescence and has 
proved itself to be very robust during a 
period when many industries have been 
waging a bitter fight for existence; that 
air travel furnished the most rapid trans- 
portation known to man, hence it will 
always be favored by busy people such 
as business executives, buyers, salesmen 
and engineers who fly because they wish 
to save time. In Mr. Comstock’s opinion 
safety in air transportation is rapidly ap- 
proaching equality with safety by auto- 
mobile travel. Increased safety is still 
to be desired in both modes of transpor- 
tation, he thought, pointing out that cas- 
ualty companies can exert considerable 
influence in this direction if they are 
alive to their opportunities. 


Flying Hazards 

Discussing flying hazards Mr. Com- 
stock said in part: “A large proportion 
of the total number of accidents occurs 
while planes are preparing to take off or 
land. In the case of forced landings ac- 
cidents are due largely to rough ground. 
Accidents occurring while planes are 
landing or taking off at regular airports 
are due to loss of stability after planes 
have slowed to rates below their stalling 
speeds. The autogyro eliminates most 
of this hazard. Each year additional 
safety factors are being built into ortho- 
dox planes. Pilots are being educated to 
recognize that safety is as much depend- 
ent upon careful flying as upon structural 
design. The landing hazard under ad- 
verse conditions is being reduced by the 
use of radio directional rays. 

“In spite of all the statistics and state- 
ments in regard to the increased safety 
in flying there are some very definite 
hazards involved. There is a hazard due 
to possible failure of the motor, there is 
a hazard due to the possible failure of 
the plane itself, and there is a hazard due 
to the possible sudden approach of 
storms. Again, there is the hazard of 
bad judgment on the part of the pilot, 
who, incidentally, has already taken too 
much of the blame for accidents. 

“To an interested observer it is a cause 
of regret that operators of air lines have 
steadfastly refused to equip their planes 
with the greatest potential safety appli- 
ance known. I refer to the parachute. 
It would seem that parachutes are as 
necessary to passengers in a transport 
plane as are lifeboats to passengers on 
an ocean liner. Parachutes would give 
passengers a chance for life which they 
do not now possess. 

“Using our hindsight on the Akron dis- 
aster, with a view to preventing or min- 

imizing loss of life in future dirigible 





accidents, we suggest that 


dirigibles 
should be equipped with parachutes, Pay. 
achutes would have saved many of the 
lives lost in the Shenandoah disaste 


which occurred over land. In additigy 
to parachutes the crew of the new dirigi. 
ble Macon, for instance, should fp 
equipped with kapok vests which wilj 
keep them afloat in water.” 


The Underwriter 


As to the underwriting of aviation 
insurance Mr. Comstock felt that to qo 
this intelligently the underwriter shoul 
have a comprehensive knowledge of the 
various types of aircraft and that be. 
fore offering to insure a plane he shoul 
know whether or not it is correctly de. 
signed for the work it is intended to do 
He said: . 

“He should be able to determine in ad- 
vance the probable effect of the use of 
new designs and devices and whether ad- 
ditional hazards or increased safety will 
result from their adoption. It would be 
advantageous if he were an experienced 
flyer and he should be familiar with the 
records of a great many pilots. Further, 
he should be a practical insurance man, 
familiar with casualty and fire insurance 
practices. And last, but very important, 
he should be something of a salesman.” 

Discussing the accomplishments of the 
3oard of Aviation Underwriters since it 
was formed in June, 1932, the speaker 
pointed to the development of a min- 
mum rate on each risk below which no 
member will quote. He explained: 

“Rates are based upon the combined 
experience of all the members of the 
board. The organization is in reality a 
gentlemen’s agreement which is being 
carried out in spirit as well as in letter, 
It has jurisdiction over the aviation writ- 
ings, irrespective of location, of all its 
members. Its rating committee meets 
each morning and rates each risk indi- 
vidually. The formation of the board 
should have a very wholesome effect up- 
on the aviation insurance business.” 


Underwriting 


Dirigibles are not regarded by the ma- 
jority of underwriters as good insurance 
risks, and this is not surprising, the 
speaker said, with the memory of the 
fate of the Akron fresh in mind. He 
said that dirigibles present too big a 
target for the wind; that due to their 
unwieldiness they are also subject to 
minor accidents which prove costly. The 
most costly single item in minor bumps 
is the loss of helium, he said. 

Among the good risks are sales dem- 
onstration flights; “flyaways” or new 
planes, thoroughly tested by factory pr 
lots, which are sold at an F.O.B. price 
by manufacturers and flown by experi 
enced pilots in their employ; night mail 
planes and passenger transport planes 
flying regular schedules. The latter, said 
the speaker, are not only regarded with 
favor by underwriters but are the largest 
single source of premium at the present 
time. 

Endurance flights, refueling flights and 
non-stop long distance flights as well as 
other flights of a spectacular nature un- 
dertaken for personal glory by publicity 
seekers were referred to as uninsurable. 

The total experience on aircraft insut- 
ance—all coverages combined—from 192 
to 1931 inclusive was presented as fol 
lows: 


Premiums Losses 
Calendar year: Written Paid % 
1926 29,826 a 
1927 118,035 18,062 153 
1928 498,029 144,855 29.1 
1929 4,017,619 1,398,383 348 
1930 2,952,965 2,398,046 81. 





1,702,406 74.1 


2,296,652 





Total weees $9,913,126 $5,661,752 571 





ONT. BURGLARY RATES REDUCED 

A substantial reduction in private res 
dence burglary rates throughout the 
province of Ontario has been made Dy 
the Canadian Casualty Underwriters’ A* 
sociation, effective immediately. The re 
ductions range from approximately 
37.44% to 18%% for the various policy 
forms and have been effected by trans 
ferring towns from high to lower rate 
territories. 








June Z 














2, 1933 


—: 
lirigibles 
tes, Par. 
Y Of the 
disaster 
additioy 
Ww dirigi. 
ould be 
ich will 


aviation 
at to do 
r should 
e of the 
that be- 
€ should 
‘ctly de- 
“d to do 


le in ad- 
e use of 
‘ther ad- 
tety will 
vould be 
erienced 
with the 
Further, 
ice man, 
isurance 
|portant, 
lesman,” 
s Of the 
since it 
speaker 
a mini- 
hich no 
d e 


ombined 
of the 
eality a 
s being 
n letter, 
on writ 
F all its 
> meets 
sk indi- 
e board 
fect up- 
wr Nig 


the ma- 
surance 
ing, the 
of the 
id. He 
) big a 
to their 
ject to 
ly. The 
- bumps 


25 dem- 
or new 
tory pl 
B. price 
experi- 
‘ht mail 
planes 
er, said 
ed with 
largest 
present 


hts and 
well as 
ure un- 
ublicity 
surable. 
t insut- 
ym 1926 


as fol- 


)UCED 
te resi- 
ut the 
ade by 
rs’ As 
The re- 
imately 
policy 
trans- 
r rated 








June 2, l 933 


























AUTOMOBILE 
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A TNA 
Automobile 
Insurance 


may be written to include a// insurable 
motoring risks 


It pays to be Aitna-ized 
It pays to be an Aitna-izer 

















HIS BOOKLET is a 

handbook of standards 
by which one may judge the 
real value of an Automobile 
Insurance policy. 


Although it was prepared 
primarily for the thoughtful 
perusal of prospective buyers, 
it is of interest also to 
producers. 


Some of the subjects in- 
cluded are: 


FINANCIAL SECURITY 
CONTINUING PROTECTION 
ADEQUATE LIMITS 
ABLE MANAGEMENT 
COAST-TO-COAST SERVICE 
NATIONWIDE ACCEPTABILITY 
FOREIGN COVERAGE 
SAFETY 


You may have a copy upon 


request 


THE ATNA CASUALTY AND SURETY COMPANY 


affiliated with the 


ETNA LIFE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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Relief for Mortgage Situation 

\fter the legislature had enacted laws 
conferring jurisdiction on the superin- 
tendent of insurance, the superintendent 
of banks and the Governor to conserve 
and preserve the assets of the insurance 
companies and financial institutions, it 
set out to afford relief in the mortgage 
situation. 

It was confronted by a difficult prob- 
lem. In the first place the mortgage 
guaranty business had run wild with no 
check. Neither the superintendent of 
banks or the superintendent of insurance 
had apparently made any attempt to reg- 
ulate the aggregate amount of mortgages 
that might be guaranteed by any com- 
pany. The joint legislative committee on 
savings banks and investment trusts had 
uncovered a bad situation in its investi- 
gation a year ago. They had found that 
many of the guaranty mortgage corpora- 
tions had guaranteed mortgages far in 
excess of the safety margin. The safety 
margin had always been considered about 
twenty times the capital. 

Things worked out all right during 
prosperous times. The mortgage guar- 
anty corporation was in reality the 
broker who placed the money the bor- 
rower wished to loan in a security and 
produced the borrower to negotiate the 
loan. Then came the time when the per- 
son who had borrowed the money could 
not pay because he had no job or work. 
The original lender was also out of work 
and his income had stopped, or as in 
many. instances his entire life’s savings 
were invested in guaranteed mortgages. 
To foreclose on the property and sell the 
owner out would not give to the lender 
his interest or his principal. 

The life insurance companies, the sav- 
ings banks and various persons acting in 
a fiduciary capacity had invested funds 
in their trust heavily in this class of 
securities. The banking committee had 
uncovered evidence showing that in many 
cases property had been over mortgaged 
Some sort of a plan had to be worked 
out to protect the interests of all, to 
preserve the properties and the equities 
therein contained with the idea that when 
prosperity returns something will have 
been salvaged. Repeated conferences 
were held and many bills were intro- 
duced. A bill passed the Senate twice, 
or rather the same bill introduced twice 
passed the Senate each time, to be de- 
feated once in the Assembly and finally 
to die in committee, providing that no 
mortgage on real property occupied for 
farm or dwelling purposes could be fore- 
closed if the interest and taxes and as- 
sessments were paid. Unfortunately this 
bill was arbitrary in its terms and did 
not permit of the friendly foreclosure of 
such a mortgage to establish title or to 
preserve the equity in the property. 

Buckley Bills 

Executors, administrators and other 
persons and corporations acting in a fi- 
duciary capacity found themselves in a 
peculiar predicament. They were liable 
for the investments they had made and 
were without power to alter the terms 
under which they had invested moneys 
\ series of bills introduced by John L 
Buckley, Democrat of New York in the 
Senate, were passed and approved by the 
permitting insurance compa- 
nies, Savings banks, trust companies, trus- 
tees, executors, administrators, to waive 
or modify conditions of guarantees in 
guaranteed mortgages. This series of 
laws permits the interest rate to be 
changed and the terms and conditions of 
the mortgages modified with the idea in 
view of the mortgages in which money 
has been invested eventually being liqui 
dated in full or at least a substantial 
equity derived therefrom. 

The most i problem, however, 
was the protection of the guaranteed 
mortgage participation certificate holders. 
\fter repeated conferences between the 


Governor 


serious 


New York Legi 


(Continued from Page 24) 


insurance interests, the New York Realty 
hoard, the Governor, and the banking 
people, two measures were passed and 
approved by the Governor, the Dunnigan 
bill which became chapter 453 of the laws 
of 1933, and the Schackno bill which be- 
came chapter 745 of the laws of 1933. 
Dunnigan Law 

Under the provisions of the Dunnigan 
law, the insurance law is amended by 
providing for the formation of a quasi- 
public corporation to act during the emer- 
gency period on behalf of guaranteed 
mortgage participation certificate hold- 
ers, so as to do away with the necessity 
of the formation of private committees 
and to minimize the expense attendant 
upon such private committees. 

The general setup of the guaranteed 
mortgage certificate participation protec- 
tion corporation, which has been organ- 
ized and is functioning in New York 
City, provides that no person shall act as 
a director unless so appointed by the su- 
perintendent of insurance and approved 
by the governor of the state. The super- 


intendent of insurance is to have the 
right to remove a director at any time 
when in his judgment the public interest 
requires it. The by-laws shall specify 
and limit the compensation, if any, of 
directors and all expenses of such cor- 
poration shall be subject to the approval 
of the board of directors. 


Safeguarding Mortgage Operations 


Under the law such corporation is en- 
titled to receive forthwith upon demand 
from any and all title and mortgage 
guaranty corporations organized under 
the insurance or banking laws lists set- 
ting forth in detail the name and address 
of every holder of guaranteed mortgage 
participation certificates and guaranteed 
mortgages issued by such company or 
corporation. 

Every safeguard has been provided in 
this law so that moneys will not be raised 
in excess of requirements or squandered. 
All funds to be raised for the expenses of 
the corporation must be estimated when 
an assessment is to be levied against a 


slature and Insurance 


title mortgage guaranty corporation or 
investment company and the estimate ap. 
proved or revised by the superintenden 
of banks or insurance. Such superintend. 
ent may then charge and levy the amouny 
of such estimate so approved or revised 
upon such companies under his jurisdic. 
tion. 

Of course, a portion of the expense jp. 
cidental to the operation of the corpora. 
tion will eventually be paid by the par. 
ticipating mortgage bond holders, but jy 
the event of private committees, the ip. 
dividual participating share holders are 
obliged to stand the entire expense done 
by the committee. 

The corporation is authorized to accep 
for deposit with it guaranteed mortgage 
participation certificates, and issue fe. 
ceipts therefor. It will then attempt to 
establish and protect the equity of the 
holders of such certificates. 

It will have power to institute fore- 
closure proceedings and suits or actions, 


(Continued on Page 38) 








The Sign of Good Casualty Insurance 
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Fundamental Concepts 
Of Casualty Insurance 


AS SEEN BY PAUL DORWEILER 


Casualty Actuarial Society President 
Sees Standardization of Symbols 
Needed; Other Suggestions 


Paul Dorweiler, actuary, accident and 
liability department of the Aetna Life, 
in his presidential address before the 
Casualty Actuarial Society a week ago 
at its semi-annual meeting directed at- 
tention to some of the fundamental con- 
cepts and principles underlying all cas- 
valty insurance, his feeling being that a 
general reconsideration of these basic 
concepts by even a few members of the 
Society would result in a more exact 





comprehension of the problems of cas- 
ualty insurance and a better understand- 
ing of the relation of this line to the 
economic world, particularly to the other 
forms of insurance—fire and marine and 
life. 

Mr. Dorweiler pointed out first that 
casualty insurance has limits which are 
as yet somewhat indefinite; that it has 
been generally construed to include any 
insurance not falling into the older di- 
visions being aptly described by a classi- 
fication found in many lines of casualty 
insurance and designated by the abbre- 
viation N.O.C.—not otherwise classified. 
He felt it had a greater diversity than 
in the other divisions and that this very 
diversity brought into relief the basic 
problems common to many lines which 
might otherwise pass unnoticed. He 
said: “The very vastness and almost end- 
less variety of the casualty insurance 
field has contributed much to make it 
interesting and stimulating.” 

Mr. Dorweiler went on to say that 
to a far greater extent that is gencrally 
realized the progress made in any joint 
endeavor depends on the instruments 
used in the interchange of information. 
He observed that insurance, like all other 
institutions, is indebted to many past 
ages for the development of oral and 
written language for the expression of 
general ideas and for the development of 
mathematics, statistics, maps and charts 
for the expression of relationships of 
quantity, of position and order, and of 
form. “It is obvious that, if we had to 
resort to primitive unwritten or pictorial 
language to convey our ideas, the stage 
of de velopment in which insurance was 
evolved would never have been reached. 
Similarly, if in our calculations, we could 
not resort to the use of arabic numer- 
als, if algebraic functions were not avail- 
able to express tersely quantitative rela- 
tionships, and if graphs, charts and maps 
were not available to express relation- 
ships of relative quantity and order or 
form, it would have been impossible to 
attain the present state.” 

Standardized Symbols Urged 

, But it is not so obvious, in Mr. Dor- 
weiler’s opinion, how the improvements 
and adaptations of these instruments of 
language and mathematics are directly 
related to the further progress of cas- 
ualty insurance. He pointed out, for ex- 
ample, that “we now frequently use cum- 
bersome phrases to describe concepts for 
which we should have either a simple or 
compound word or a short phrase”; that 
there are in common usage in insurance 
many simple terms which in their tech- 
nical meaning are wholly at variance 
with their general or etymological mean- 
ing. He felt it might be advantageous 
to adopt the method of some of the nat- 
ural sciences and resort to the older lan- 
Suages to develop new terms for our use 
rather than impose new technical mean- 
Ings on words or phrases already bur- 
dened with several meanings. 

“There are many terms used so fre- 
quently in calculations that we might 
well profit by the practice of life insur- 
ance and bring standardized symbols 





into more general use,” the speaker sug- 
gested. Such usage, he said, would fa- 
cilitate casualty actuarial and _ statistical 
work. He also thought that the Society’s 
former committee on notation should 
have been maintained in existence; that 
there is need for such a committee now 
and throughout the formative period of 
casualty insurance. 
Fundamental Concepts 

Mr. Dorweiler then discussed the ele- 
ments of the subject matter on which 
the casualty actuary and _ statistician 
work, classifying them into “critical con- 
ditions,” “ injurable objects,” and “evalu- 
ation standards,” and saying tliat “these 
might be considered the agencies which, 
operating for a given time at a given 
place, produce the material—experience 
—which the actuary uses.” 

“Critical conditions” were described as 
“covering not only objective but subjec- 
tive things, such as the presence or ab- 
sence of things, traits, qualities, or what- 
ever tends to produce the events insured 
against which shall be called accidents, or 
to increase the frequency or severity of 
these.” 

“Injurable objects” were pointed to as 
designating a wide range of objects that 
are subject to injuries when coming into 
contact or existing along with critical 
conditions. “These objects may be hu- 
man beings, animals, inanimate objects 
and non-material things. When critical 
conditions and injurable objects exist to- 
gether, accidents and injuries may re- 
sult,” the speaker said. As to the “eval- 
uation standard” Mr. Dorweiler said it 
may be very definite, giving specific 
amounts for various injuries as in life 
insurance, accident or workmen’s com- 
pensation insurance, or it may be some- 
what indefinite as in settlements based 
on private agreements or jury verdicts 
in courts. He continued: 

The Casualty Insurance Problem 

“The coming together of critical con- 
ditions and injurable objects results in 
accidents of varying frequency and se- 
verity, which are measured in money by 
different evaluation standards, and for 
which individuals and legal entities have 
different degrees of responsibility. The 
problem before casualty insurance men 
is to break up this heterogeneous mass 
somehow so as to bring about approxi- 
mate homogeneity within the subdivi- 
sions, and then to determine proper rates 

“The agencies available for classifying 
and systematizing are lines of insurance, 
classifications, geographical territories, 
and terms of duration. There is a weak- 
ness inherent in the use of these agencies 
since an attempt is made to recognize 
the results produced by factors which 
change only gradually by a system of 
divisions which have sharp demarcations 

“If this problem had to be solved in 
its entirety by an immediate analytic 
method it would appear well nigh hop« 
less. But fortunately the solution lies in 
a process of synthesis rather than analvy- 
sis. As our economic progress unfolds, 
new critical conditions, new injurable ob- 
jects, new responsibilities for injuries, 
and new evaluation standards appear 
When any of these factors or a com- 
bination of them attain sufficient mag- 


“ 


nitude a new line of insurance is estab- 
lished to cover those particular items. 

“By the slow process of addition of 
new lines the field is being gradually 
extended in all directions. The problem 
in casualty insurance is the same as in 
other insurance fields except that differ- 
ent combinations of critical conditions, 
injurable objects, evaluation standards, 
and responsibilities are concerned.” 
Establishing Casualty Insurance Science 

\lthough Mr. Dorweiler does not feel 
that a casualty actuarial science has as 
yet been developed under the rigid defi- 
nition of the term “science” he pointed 
out that there is a constantly expanding 
body of information which is shaping 
itself into definite form. He made the 
following suggestions to aid in perfect- 
ing a casualty insurance technique: 

“We should establish a nomenclature 
that is brief, direct, and unambiguous. 
The meaning of the terms should be in 
reasonable ‘accord with their general 
usage 

“A symbolism should be developed 
along with the nomenclature to abbrevi- 
ate expressions for processes and ideas, 
and to reduce them to simple forms of 
unique meaning. There should be no hes- 
itancy to resort to mathematical formu- 
las, statistical theory, graphical repre- 
sentations, or pictorial exhibits, when 
these add to clarity. 

‘The critical conditions should be sub- 
jected to a searching analysis when 
viewed en masse, when viewed in groups 
pertaining to a selected line of insurance, 
and when viewed as individual items. 
The object should be to systematize 
them so as to make them subject to sta- 
tistical treatment. At the present time 
these critical conditions appear the most 
chantle portion of the casualty field. They 
challenge our attention most, not only 
because of our desire to bring order out 
of chaos, but also because the erection 
of proper classifications within the line 
of insurance and effective work in con- 
servation demand definite knowledge of 
these conditions 





Cc. L. GIBBONS PROMOTED 


Named Maryland Casualty Resident 
Manager in Chicago; New Posts for 
W. A. Browne and Edmond Madden 
Charles L. Gibbons, who has been with 

the Chicago branch office of the Mary- 

land Casualty opened twelve 
years ago, coming there from the home 
office in Baltimore, has been promoted 


since it 


to be resident manager by John P. 
Keevers, resident vice-president — in 
charge 


Mr. Keevers has aiso promoted Wil- 
liam A. Browne to be manager of the 
casualty department and Edmond Mad- 
den as manager of the fidelity and surety 
department. Mr. Browne has been with 
the Maryland for the past nine years 
and prior to that was with Haas & How- 
ell, general agents of the company at 
\tlanta. Mr. Madden, eight vears with 
the company, has served all of that time 
in its Chicago bonding department. The 
os Pes d ies been his only insurances 
connection, 
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W. W. Greene Paper 


(Continued from Page 31) 

er extent too many compensation car- 
ricrs in any given area. The result has 
been not enough trained personnel to go 
around, A reduction in the number of 
carriers operating in each territory 
would enable the companies which con 
tinue in the business to improve theit 
operating standards and at the same 
time reduce their overhead expense ra- 
lios. 

3. The adoption of some plan where- 
by stock company assured will over a 
period benefit in some degree from econ 
omies in the loss and expense costs of 
the carrier. On this point Mr. Greene 
considered the following as logical al- 
ternatives: 

(a) Adherence by carriers of all 
classes to a single rate level with the 
stock companies operating on the par- 
ticipating plan. 

(b) A lower rate level for non-par- 
licipating companies than that charged 
by participating companies. This would 
mean that any given stock company 
could choose between the participating 
plan on the one hand and the non- 
participating plan with its lower rates 
on the other. 

While Mr. Greene did not expect that 
the adoption of these measures would 
bring about the millenium immediately 
he thought that the reduction of acqui- 
sition costs coupled with the withdrawal 
from territories where the service lines 
of the individual companies are now too 
widely extended would yield tangible 
Savings at the outset and that the 
achievement of a normal loss ratio might 

be expected to follow once 
the present selection against the stock 
carriers is arrested. 


reasonably 


He also felt that such changes might 
pave the way for the elimination of rate 
level controversies from the compensa - 
tion business. He put the question: “If 
the stock pledged to the 
olicy of granting to the assured through 
dividends or through rate differentials 
a fair proportion of savings in operat- 
should state authorities" 
oppose the adoption of abundantly ade- 
quate premium rates?” 

Summing up, he said in part: “The 
writer has done his best to demonstrate 
that the root of the troubles in the com- 
pensation business lies not in the rate- 
making method but in the fundamental 
operating plan of the business; that both 
internal analysis and a comparison with 
life insurances -ondi tions indic ate that no 
permanent betterment can be accom 
plished without cutting acquisition cost, 
educing the number of carriers in any 
given territory to a point where there is 
enough business to go around, and shar 
ing the resulting economies with the as 


sured.” 
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BEER BOND RATES CUT 
Reductions Ordered by Sup’t Van Schaick 
Following Hearings on Reasonableness 
of Towner Bureau Rates 

\ reduction in premium rates to be 
charged for surety bonds required by the 
Alcoholic Beverage Con- 
trol Board has been ordere Super 
intel lent f Insurance Leorae S Va 
Schaick following hearings held by the 
+} 





( ids filed by the Towner 
iting Bureau. The Superintendent cl 


uld have produced at 


ipproved call f 
annum for bonds 


premium of $15 
1 


¢ 
the amount $250; $20 per annun 
bonds in the ame t of $500, and &2 
per annum for bonds in the amount 
$1.000. The Towner rates filed on May 


12 for these bonds were $20, $30 and $40 
22 the Towns 


respectively On May 
Bureau voluntarily reduced the rates 
$500 bonds to $25 and f $1,000 b 
to $30. 
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1932 Casualty Volume 
In Canada Shows Drop 


GAINS ONLY IN H. HAIL, FORGERY 


Experience, However, Was Better in 
Greater Number of Lines Than 


in Previous Year 


Casualty net premiums written in Can- 
ada during 1932 by both British and 
American companies licensed to do busi- 
ness in the Dominion totaled $28, pore 
as compared with a volume of $34,732,223 
the previous year. Although this com- 
parison indicates that practically all lines 
suffered a drop last year a survey of the 
results by Canadian Insurance _ indi- 
cates that the experience in many of 
them was better than in 1931. 

Forgery and hail insurance were the 
only two lines to show increases in pro- 
duction, according to the survey. Nearly 
twice the volume of hail insurance was 
written than in 1931 although even this 
volume was less than a third of that of 
1930 and less than one-quarter of the 
1929 figure. The increase in the volume 
of forgery insurance, it was felt, was to 
be expected during times of disturbed 
business conditions. And in this line the 
experience was much better than in any 
year since 1928. The 1932 loss ratio was 
31.56% compared with 98.69% in 1929, 
54.77% in 1930 and 60.98% in 1931. 

“Aside from forgery and hail insur- 
ance,” says Canadian Insurance, “there 
was a general reduction in volume of 
premiums. The decrease of more than 
$1,800,000 in employers’ liability and 
workmen’s compensation was, of course, 
the inevitable result of the coming into 
force of the Quebec workmen’s compen- 
sation act on September 1, 1931. 
Automobile Loss Ratio Lowest Since 1925 

“The results were satisfactory in a 
greater number of lines than in the pre- 
vious year. In automobile insurance, de- 
spite a drop of over $2,000,000 in pre- 
mium volume, the experience was greatly 
improved. The loss ratio was 50.41, the 
lowest ratio since 1925 when the volume 
of premiums was less than half the pres- 
ent volume—$6,952,201. 

“More favorable results were also 
achieved in public liability insurance. In 
this line also there was a decrease in 
volume. With personal accident, com- 
bined accident and sickness and sickness 
insurance, smaller volumes with higher 
losses are seen. Burglary insurance, elec- 
trical machinery, fidelity and surety lines, 
plate glass and steam boiler insurance 
are other lines showing falling premiums 
and somewhat enhanced loss ratios. The 
declines in volume are due to the same 
cause—general business conditions—and 
the increase in losses with these lines are 
not in any case serious. Credit insur- 
ance had an eatestiieain experience. 

“Lines which showed better results 
than in the year before, despite some- 
what lower volumes besides those already 
mentioned were: aviation, tornado, earth- 
quake, fraud, live stock and rain insur- 
ance.” 

Comparison of Results 

In the following tabulation embracing 
all casualty lines written in Canada the 
net premiums written in 1932 with the 
ratio of net losses incurred are compared 


with those of 1931: 


Accident— 
(1) Personal 
(2) Employers’ Liab. and Workmen’s Comp 
(3) Other (p. 1.) 


Automobile 


Earthquake 


Guarantee 
Cee BO kcwsccaes 
(2) Surety 


Inland Transportation ...... 
YO” eee 


i -nebsececcerecasesene 
Sickness 3 
OT errs 


Accident and Sickness Combined........-.-..+e.. 
| URNA ape ieee iesesapinap opemye 
Burglary ian werannaend ba teahehh watered oudkes 
indy Cid dad Veena paaadar tinder eviewkak 
Electrical Machinery ...............c000ceeceeeee 
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AUTO FATALITIES OFF 10% 


7,500 Deaths 
Travelers Compilation Shows; 
Fewer Cars on Highways 

Approximately 7,500 deaths from auto- 
mobile accidents in the country the first 
four months of this year are indicated 
on the basis of reports received from a 
majority of states by the Travelers. Al- 
though this record is nearly 10% under 
the automobile accident fatality toll in 
the same period of 1932, the drop in reg- 
istration of cars is fully as great in many 
states. In some states registration fig- 
ures are down even more than 10%. 

Despite the decrease in the number 
of cars in use more defective automo- 
biles have been involved in accidents this 
year than last, according to statistics, 
which show an increase of nearly 9% in 
this respect, and a much greater per- 
centage increase of defective cars in 
fatal accidents. 

The gain in the number of cars defec- 
tive as to brakes, tires, lights and steer- 
ing mechanism, which have been in- 
volved in accidents having fatal conse- 
quences, has amounted to 40% 

Poor illumination has been a more 
serious factor than even defective brakes 
and tires in accidents causing deaths, as 
the number of cars in fatal mishaps be- 
cause of glaring headlights or inade- 
quate lighting in front or rear has in- 
creased nearly 60% this year over the 
corresponding period of 1932. Improper 
illumination to such an extent as evi- 
denced this year will affect materially 
the death rate of night accidents, which 
last year was nearly 44% worse than 
day time mishaps. 

Although most of the states reporting 
automobile accident fatalities show de- 
creases, higher fatality tolls are indi- 
cated in Connecticut, Idaho, Iowa, Maine, 
Massachusetts, Missouri, Nevada, North 
Dakota, Oregon, South Carolina, Ver- 
mont and West Virginia. 





MISSOURI HEARING JUNE 12 

Superintendent of Insurance Joseph B. 
Thompson of Missouri has tentatively set 
June 12 as the date for a hearing on a 
proposal of the National Council on Com- 
pensation Insurance for revision of the 
loading for the occupational disease haz- 
ard. 

When a 16% compensation rate in- 
crease was approved in Missouri last De- 
cember a 1% loading was added for the 
occupational disease hazard. The new 
proposal is that this loading be removed 
and that a graduated schedule, ranging 
from 2 cents to $1, be substituted for 122 
of the 800 classifications. 


REDUCES TREASURERS’ BONDS 
A bill greatly reducing the bond re- 
quirements for state and county treas- 
urers is before the Michigan legislature. 
It provides that such bonds be written 
for only 25% of the tax roll instead of 
110% as now required if surety compa- 
nies write the coverage. Local treasur- 
ers would be forced to remit collected 
taxes frequently to county treasurers, 
never being allowed to keep in their pos- 
session more funds than covered by the 
bond. 
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in First Four Months, 


Appellate Division Upholds Authority 
Of Sup’t Van Schaick to Subpoena 


Superintendent of Insurance George 
S. Van Schaick has been informed that 
the Appellate First Depart- 
ment, has reversed the recent order of 
Justice Carew of the New York Su- 
preme Court, vacating a subpoena duces 
tecum, issued by the Superintendent as 
conservator of the New York assets of 
the Union Indemnity, directing a broker 
to appear for examination and produce 
certain books, records and papers. 

The subpoena had been issued, ac- 
cording to Mr. Van Schaick, because of 
a claim made against the conservator, 
arising out of certain premium trans- 
actions in which Nathan Block & Co., 
Inc., was involved as broker. An ex- 
amination of the books of the broker 
was deemed essential in order to deter- 
mine the validity of the claim and 
whether the broker was indebted to the 
conservator. 

Justice Carew 


Division, 


vacated the subpoena 


on the ground that the Civil Practice 
Act provides for the institution of suits 
in the alternative, if doubt exists as to 
the person liable. In appealing this or- 
der, Superintendent Van Schaick as con- 
servator contended that he has the pow- 
er under section 415 of the Insurance 
Law to compel examination of a witness 
and production of books, despite the ten. 
dency of such examination to expose the 
witness to civil liability. 

“The order at Special Term under. 
mines the very foundations of the statute 
relating to the liquidation of the affairs 
of an insolvent insurance company,” it 
was stated in the appellant’s brief. “jy 
spells ruination to the possibility of 
speedy and economical liquidations.  t 
compels the Superintendent to flood the 
courts with hundreds, and even thous- 
ands, of unnecessary actions, with the 
attendant expense and delays, in order 
to discover the assets of the insolvent 
corporation.” 





A. & H. MANAGERS’ MEETING 


Tentative Program Set for June 15-16 
Affair in Pittsburgh; Two Round 
Table Conferences 
The tentative program has been set 
for the annual meeting of the National 
Association of Accident & Health Mana- 
gers to be held June 15 and 16 at the 
Keystone Athletic Club, Pittsburgh. The 
affair will start with a luncheon at which 
Walter M. Ivey, president, Pittsburgh 
Accident & Health Managers’ Associa- 
tion, will be the speaker. Then will 
come an address by President E. H. 
“Count” Mueller, Milwaukee, on the 
“Scope and Accomplisments of the Na- 
tional Association”; an address by Ar- 
mand Sommer, Continental Casualty, 
secretary and treasurer of the associa- 
tion, on “Problems and Aims of the 
National Association” and one by W. D 
Mead, Seattle, regional vice-president 

on “Benefits of Local Clubs.” 

Two round table conferences are 
scheduled for the second day on the sub- 
jects “Agency Management” and “Is 
Your Agency Profitable to Yourself, 
Your Company and Your Agents?” Ad- 
dresses scheduled for that day include 
“Depression Underwriting Lessons” by 
J. W. Scherr, president, Inter-Ocean 
Casualty of Cincinnati; “Inspection In- 
flue neces” by Ellott M. Stiles, executive 
vice- president, Hooper-Holmes Bureau; 
“Underwriting Responsibility of Local 
Agency” by an outstanding agency man 
yet to be announced, and “Underwriters’ 
Chickens” by Mrs. M. G. Closser, Seattle. 

An accident and health sales congress 
will be held each evening and the busi- 
ness session is scheduled for the after- 
noon of the second day. 





LOUISVILLE APPOINTMENT 
Standard S. & C. Names Fleming-De- 


Leuil Agency, Inc., as Its General 
Agents in Kentucky 

The Standard Surety & Casualty has 
appointed Fleming-DeLeuil Insurance 
Agency, Inc., of Louisville as its gen- 
eral agents in Kentucky. This agency, 
composed of J. J. Fleming and F. J. De- 
Leuil, will have complete claim, payroll 
audit and inspection facilities. 

Mr. Fleming has been in the business 
for seventeen years handling underwrit- 
ing, claims and field work. From 1921 
to 1929 he managed the automobile and 
surety departments of the Chapman 
agency of Louisville and for the past four 
years he has been field manager in Ken- 
tucky and Tennessee for the Century 
Indemnity. Mr. DeLeuil, a newcomer 
in the business, has been with the Struck 
Construction Co. for many years. E. H. 
Gatewood is office manager of the 
agency. 


MICHIGAN BILLS 
Senator Murphy Would Liberalize Work. 


men’s Compensation Law; Increase 

of Funeral Expenses 

Senator James A. Murphy, Detroit, in 
two bills introduced during recent weeks 
in the Michigan legislature, seeks marked 
liberalization of the workmen’s compen- 
sation law in behalf of the injured em- 
ploye. 

Several changes are proposed in one 
of the measures. They are, briefly: em- 
powering of deputy commissioners or the 
full compensation board to extend, at 
their discretion, the present 90- day peri- 
od during which the employer is held 
liable for medical and hospital care; au- 
thorization of artificial limbs or other 
special equipment for injured employes, 
at employer’s expense, by the compen- 
sation authorities; limiting of testimony 
hy an employe’s attending physician re- 
garding extent of disability or of injury 
to specific call of the employe, thus pre- 
venting employers from calling such phy- 
sicians as their witnesses at compensa- 
tion hearings; increasing of funeral ex- 
pense allowance to $200 plus reasonable 
costs for last sickness, rather than the 
present limitation of $200 for both fu- 
neral and last sickness ; empowering com- 
pensation authorities to make awards on 
the basis of permanently impaired eye- 
sight, according to percentage of impair- 
ment as compared with the allowance for 
blindness ; elimination of the present 
limit of aw: ards, in cases of partial disa- 
Lility, to sums sufficient to make up the 
d:fference between former and _ present 
earning power; empowering of the com- 
pensation commission to order rehear- 
ings after final awards either of its own 
volition or on petition of either party 
backed by substantial grounds, provid- 
ing petitions were filed within 90 days of 
the final award. 





THREE NEW DIRECTORS 
The Lumbermen’s Mutual Casualty at 
its recent annual meeting elected three 
new members to its advisory board, be- 


ing William Butterworth, chairman, 
Deere & Co. Moline, Ill, and former 
president United States Chamber of 


Commerce; O. Gullicksen, president, 
Churchill Cabinet Co. and former presi- 
dent Illinois Manufacturers’ Mutual 
Casualty, recently reinsured by the Lum- 
bermen’s, and James D. Cunningham, 
president Republic Flow Meters Co. 
and former president Illinois Manufac- 
turers Association. 

A new department, the Illinois Manu- 
facturers’ Division, has been created in 
the Lumbermen’s to give attention to the 
insurance requirements of members of 
the Illinois Manufacturers Association. 
Former directors of the Illinois Manu- 
facturers’ Casualty will serve on the ad- 
visory board of this division. 
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HARTFORD A. & 1. NEW POLICY 





Gets Out Accident Contract Especially 
for Chicago Century of Progress 
Visitors; Runs for One Month 
Alert to the opportunities presented 
by the widespread interest in the Chi- 
cago Century of Progress Exposition and 
the need for special insurance protection 
brought about by this national event, the 
Hartford Accident & Indemnity this 
week put on the market a new Century 
of Progress accident policy, prepared es- 
pecially for visitors to the exposition. 
For a premium of $5 this policy pays 
benefits ranging from $5,000 for loss of 
life down to $1,250 for loss of thumb 
and index finger. It also provides re- 
imbursement for medical, surgical, hos- 
pital and nurse expenses up to $1,000 
and not exceeding $100 for emergency 
expenses if insured away from home and 

unable to communicate with friends. 

It is stipulated that the insurance gives 
a full month’s coverage regardless oi 
where the accident may occur, except 
that the contract does not cover any ac- 
cident resulting from or occurring in 
connection with the policyholder’s occu- 
pation. However, if an accident occurs 
at home, en route to the exposition, at 
the exposition itself, on the return trip 
or otherwise during the entire period 
that the policy is in force, the Hartford 
Accident will pay in accordance with its 
schedule of benefits which includes the 
medical reimbursement up to $1,000. 





20 YEARS WITH TRAVELERS 





Wellington D. Potter, Prominent Roches- 
ter Agent, Started with Company 
in 1913 As Special Agent 

Wellington D. Potter of Rochester, one 
of the best known agents in upstate New 
York and who is noted for energy in 
combating cut-rate insurance, recently 
rounded out his twentieth year as a 
Travelers man. He joined the company 
in 1913 as a special agent being first as- 
signed to the Hartford branch office. 
Later he became an assistant to L. N. 
Denniston, superintendent of instruction 
and training, and served two years in 
that capacity. He then turned his at- 
tention to agency work and was pro- 
moted to agency assistant and then as- 
sistant superintendent of agencies. Anx- 
ious to return to Rochester, his home 
town, Mr. Potter resigned on Decem- 
ber 31, 1920, to become a contract agent 
for the company in that city. 

“‘Duke’ Potter is an authority on cas- 
ualty insurance,” says Travelers Protec- 
tion this week in commenting on his ca- 
reer. “Nothing gives him more satis- 
faction than to take a risk away from a 
cut-rate carrier. He is well versed on all 
the reservations and weasel clauses in 
these cut rate contracts, and many a 
prospect has come to the decision that 
buying cut-rate insurance is too risky a 
way of saving money, after an interview 
with ‘Duke.’” 





DAVID BINDER IN NEWARK 





Buys Pitman Agency There; Appointed 

Century Indemnity General Agent; 

‘ 15 Years in the Busimess 

David Binder, well known in the cas- 
ualty-surety field, is now located in New- 
ark, N. J., having purchased the interests 
of the twenty-three year old Pitman 
agency there. Mr. Binder has been ap- 
pointed general agent for the Century 
Indemnity for Essex County. 

Fifteen years in the business Mr. 
Binder has served as special agent of 
the Globe Indemnity, agency superinten- 
dent of the Seaboard Surety, special 
agent for the Metropolitan Casualty and 
more recently as branch office manager 
of the Lloyds of America in Cleveland. 





AUTO DEVIATIONS GRANTED 

The United States Guarantee has been 
granted permission by the Virginia state 
Corporation commission to deviate from 
the approved schedule of automobile 
rates in that state. The deviations are 
below the manual rate, the order states. 

















































































SEASONED 


Born in a depression year, in 1896, the 
U. S. F. & G. has met the strain of wars, 
of panics, of industrial demoralization. 


In its 36-year history, it has paid out, in 
claims and adjustment expenses, a total of 
more than $308,000,000.00. 


Built upon sound principles, rich in experi- 
ence, it is a seasoned, enduring organization. 


In 1933—in addition to its capital of 
$2,000,000.00 — and surplus of more 
than $7,000,000.00—the U. S. F. & G. is 
maintaining adequate reserves of over 
$34,375,000.00 and voluntary contingent 
reserves of $3,625,000.00. 


UNITED STATES FIDELITY 
AND GUARANTY COMPANY 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORP. 


HOME OFFICES BALTIMORE, MD. 
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to make investigations and appraisals, to 
accept the supervision and management 
of properties represented by guaranteed 
mortgage participation certificates and to 
act as attorney in fact on behalf of de- 
positing certificate holders and to gen- 
erally manage such properties. 

The corporation is to operate without 
profit. 

Schackno Law 

The Schackno law sets up a procedure 
under which bonds, mortgages or other 
security guaranteed by title and mort- 
gage guaranty corporations and invest- 
ment companies may be liquidated in an 
orderly manner and under which the as- 
sets of guaranty corporations may be 
conserved and administered equitably and 
ratably in the interests of holders of 
mortgage investments. 

Under the plan set up in the law one- 
third of the holders of the mortgage in- 
vestment or the superintendent of banks 
or insurance may formulate a plan, or 
agreements for the readjustment, modi- 
fication or reorganization of the rights 
of all of the holders of the mortgage in- 
vestments. The superintendent of insur- 
ance or the superintendent of banks hav- 
ing jurisdiction over the guaranty title 
or mortgage company, shall obtain from 
the guaranty corporation a list of the 
holders of such mortgage investments 
and submit the plan to each of them. 
No such plan shall be in effect until it 
shall have been approved by the supreme 
court and until the holders of two-thirds 
in principal amount of such mortgage in- 
vestments shall have consented to the 
plan or agreement. When so approved 
the plan is to be binding upon all mort- 
gage investment holders. 

The management of the _ properties 
taken over under the plan approved by 
the court is to be subject to the jurisdic- 
tion of the superintendent of insurance 
or superintendent of banks, whichever 
superintendent has jurisdiction over the 
corporation guaranteeing the mortgages 
affected thereby. 

The expenses of printing and mailing 
of the plan or agreement or the summary 
thereof shall be paid as follows: If the 
plan has been promulgated by the super- 
intendent, he shall pay therefor out of 
funds in his possession out of such prop- 
erty. If the plan has been initiated by 
one-third of the mortgage bond holders, 
they shall deposit with the superintend- 
ent a sum sufficient to cover such ex- 
pense, 

The law provides that the liability of 
any guaranty company is not discharged 
by reason of consummation of such a 
plan, and makes further provision for 
the ultimate disposition of assets which 
may accrue to the participating mortgage 
bond holders. 

Two Compensation Amendments 

Exactly two amendments were made to 
the workmen’s compensation law at the 
1933 session of the legislature. The H. 
L. O’Brien bill (Senate Intro. No. 1193) 
amending Section 126 Workmen’s Com- 
pensation Law, by providing where de- 
cision of referee is affirmed by Industrial 
Soard upon review, commissioner shall 
assess against each carrier or employer 
seeking review $10 and he may assess 
against any other party $5, was approved 
as chapter 393 laws of 1933. 

The Evans bill (Senate Intro. No. 
1627), amending Sections 10 and 15 and 
adding new Section Workmen’s 
compensation law, providing procedure 
and payment of compensation in certain 
cases and creating a special fund there- 
for and relative to reclassification of dis- 
abilities and to vocational rehabilitation 
fund was approved as chapter 384 of the 
laws of 1933. 

sills amending the workmen’s compen- 
sation law to include in the coverage all 
occupational diseases and the exclusive 
state fund bill, both requested by organ- 
ized labor and believed to have the sup- 
port of Democratic leaders, failed of pas- 
sage. The exclusive state fund bill struck 
a snag in the Senate and could not be 


25-a 





passed. Opposition to it developed in 
Democratic circles. It was amended so 
as to allow the continuance of self insur- 
ers. 

Other Casualty Bills Passed 

The McNamara bill approved as chap- 
ter 311 of the laws of 1933 amends Sec- 
tion No. 142 Insurance Law by exempt- 
ing ticket and baggage agents of railroad 
companies from the provisions of the 
agent’s qualification law and requirement 
of examination to sell baggage and acci- 
dent insurance. 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 1126, Assembly Intro. No. 
1456), amends subdivision 4, Section 
554-b Criminal Code for licensing insur- 
ers, employes, officers, agents engaged in 
business of giving bail. In asking for 
this bill the Insurance Department said: 

The obvious purpose of section 554-b of the 
Code of Criminal Procedure, which came into 
the law in 1922 was to decidedly tighten up on 
the requirement for bail bond agents and to 
provide extra precaution for public protection. 
he bail bond situation has always given great 
trouble both to the courts and to the insurance 
department. 

reading of section 554-b of the Code of 
Criminal Procedure as it now exists shows the 
obvious intention on the part of the legislature 
to provide for a bond of $5,000 for each agent 
or representative engaged in the soliciting and 
executing of bail bonds. The working of the 


statute, however, was so loose and certain ref- 
erences to the Insurance law so inaccurate that 
it has never been enforced in so far as the 
$5,000 qualifying bond is concerned. 

The D. T. O’Brien bill passed and be- 
came chapter 315 laws 1933. 


Return Premium Bond 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 852, Assembly Intro. No. 
1081) amends subdivision 3, 4 section 
71-a, relative to mutual life, health and 
casualty corporations by requiring filing 
with superintendent as condition prece- 
dent to the filing of certificate of inten- 
tion, a surety bond for $15,000 condition- 
ed on return to subscribers of advanced 
premium payments if organization is not 
completed within one year. On this bill 
the Department had to say: 

This act would amend subdivision 3 of section 
71-a by requiring the filing in the office of the 
Superintendent of Insurance as a_ condition 
precedent to the filing of a certificate of inten- 
tion a surety bond to be approved by the Super- 
intendent of Insurance in the sum of $15,000, 
conditioned upon the return to subscribers of 
the advanced premium payments, as already 
provided in the section, if the organization is not 
completed within one year. 

Section 71-a at the present time does not con- 
tain any provision guaranteeing to the subscrib- 
ers the return of the premiums they have ad- 
vanced, in case organization is not completed. 
The insuring public should be as adequately 
protected in the organization and promotion of 
a mutual life, health and casualty company, as 
it has been in the promotion and organization 
of fraternal benefit societies. 

The bill was reported in both houses. 
The D. T. O’Brien bill was passed and 
approved as chapter 307 laws of 1933. 

Bills Which Did Not Pass 


The usual number of freak bills made 
their annual appearance. There was the 
annual introduction of the favorite brok- 
er bill and the annual hearing on it but 
the hearing this year brought out the 
assertion that the particular insurance 
company complained of would continue 
to designate whatever broker it desired 
as a condition precedent to any loan it 
may make, or else it will not make the 
loan. 

The Esquirol- Moran bill amending sec- 
tion 70 for forming corporations to in- 
sure against loss or damage to radium, 
objects of fine art, musical or profes- 
sional instruments, furs and articles made 
wholly or principally from furs, against 
all kinds of loss to moneys, securities, 
currency, valuable papers, etc., while in 
safe, vault, bank or assured’s premises 
and while in course of conveyance. This 
bill was really introduced to permit banks 
to purchase protection against loss by 
mysterious disappearance of moneys and 
securities but threatened to throw agog 
the negotiations which have been pend- 
ing for upwards of two years to define 
the fields of marine and casualty over- 
lapping underwritings. It looked for a 


time as though this bill would be report- 
ed and passed. 

A bill was also introduced by Senator 
D. T. O'Brien and two measures by As- 
semblyman Alexander H.  Garnjost 
amending the insurance law by providing 
no execution shall be issued or enforced 
on final judgment heretofore or here- 
after docketed against property of a 
solvent casualty or surety company until 
90 days have elapsed after original dock- 
eting. Neither of these bills was passed 
because of the emergency legislation 
enacted conferring additional powers on 
the superintendent of insurance. The 
enactment of such legislation would have 
limited rather than increased the extra- 
ordinary powers of the superintendent. 


Health & Accident Agents 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 828, Assembly Intro. No. 
1082) amending section 9l-a to permit 
agents of health and accident insurance 
companies to service risks in force on 
withdrawal of a company from the state. 
This bill was not reported in either house 
of the legislature. 

Investment Diversification 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No, 825, Assembly Intro. No. 
1059), amending subdivision 3-a, section 
16, by reducing from ten to five the per- 
centage of assets of a company, other 
than life, which may be invested in or 
loaned upon securities of any one insti- 
tution or piece of property. 

In relation to this measure the Depart- 
ment had to say: 

The failures which are always prevalent in 
economic depressions warn insurance companies 
of the desirability of diversification of invest- 
ments. This proposed enactment serves as a 
guide. : : 

Opinions and judgment as to safety of invest- 
ments always suffer a severe readjustment during 
times such as we are passing through. The good 
investment of one period often develops weak- 
nesses in another. To compel greater diversifi- 
cation is unquestionably sound. 

Neither the Senate or Assembly re- 
ported the bill. 

Wanted Language Clarified 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 843, Assembly Intro. No. 
1061) amends subdivision 7 of section 16 
so as to clarify the language. The De- 
partment in its argument for this bill 
said: 

In 1929 section 170 of the Insurance Law was 
amended by eliminating therefrom subdivision 
1(a) which permitted a corporation organized 
thereunder to guarantee the validity and legality 
of bonds issued by any state, or by any city, 
county, town, village, school district, municipality 
or other civil division of any state and the ref- 
erence to this subdivision contained in  subdi- 
vision 7 of section 16 was apparently overlooked. 
This amendment is made for the purpose of 
clarification, 

The bill was not reported in either 
house. 

Bonds Guaranteeing Financial Obliga- 

tions of Officers 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 842, Assembly Intro. No. 
1067) amends section 3%, by voiding is- 
suance of bonds guaranteeing financial 
obligations of officers and directors of 
insurance companies and_ prohibiting 
companies from making loans or ad- 
vances to officers, directors, agents, trus- 
tees or employes. The Department sub- 
mitted the following memorandum on 
this bill: 

This proposed bill contains two amendments. 
The first voids the issuance of bonds guarantee- 
ing financial obligations of officers and directors 
of insurance companies. In 1930 section 36 was 
amended making it a misdemeanor for such 
bonds to be written. However, the amendment 
did not provide that the bonds so written are 
void. The second amendment forbids and pro- 
hibits insurance companies from making loans 
or advances to any of their officers, directors, 
agents, trustees or employes. 5 

Every unsound tendency along this line should 
be discouraged. The enactment of the amend- 
ment will undoubtedly have a salutary effect in 
elevating standards required of officers, directors 
and others. 

The Garnjost bill passed the Assembly, 
but died in the Senate. 


Mortgage Guarantee 
The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 830, Assembly Intro. No. 
1057), amends. subdivision 4, section 70 
so as to eliminate the provision enabling 
surety companies to guarantee mortgages 
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and real estate bonds. The Departmen 
had to say regarding this bill: 

The guaranteeing of mortgages and real estat. 
bonds would appear to be within the field of 
mortgage guaranty corporations under Article y 
of the Insurance Law. Ordinarily surety com. 
panies are in no position to maintain either 
title operations or realty development and sale 
agencies which are essential to the handling of 
this business. It does not seem practical to 
maintain such an organization on a_ national 
basis. The experience of surety companies jp 
underwriting this type of business has proven 
most unprofitable and they should be excluded 
from this field. 

The bill was not reported in either 
house. The emergency legislation cop. 
ferring arbitrary powers on the super- 
intendent of insurance gives to him am- 
ple authority to take care of this prob- 
lem, the legislature felt. 

Limiting Dividends 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 820, Assembly Intro. No 
1056) adds new section 86-a, limiting 
amount of dividends that may be paid 
by casualty and surety companies. The 
Department said regarding this bill: 
_It would seem desirable to enact a new pro 
vision similar to section 117 which limits the 
amount of dividends that may be paid by fire 
companies. This is in line with company safety 
and stability. Experience has shown that a stat 
utory limitation as to dividends is an excellent 
safeguard, particularly in troublesome times. 

This bill was not reported in either 
house. 








To Harmonize Provisions 

The D. T. O’Brien-Garnjost bill (Sen- 
ate Intro. No. 845, Assembly Intro. No 
1080), amends subdivision 2, section &% 
relative to casualty and surety corpora- 
tions so as to harmonize provisions with 
those of section 118 in connection with 
allowance of assets and estimation of lia- 
bilities upon examination by superintend- 
ent. In support of this bill the Depart- 
ment said: 

This act would amend subdivision 2 of sec- 
tion 86 to harmonize with the provisions con 
tained in section 118 in connection with the 
allowance of assets and the estimation of liabil 
ities upon examination by the Superintendent. 

It is highly desirable that the provisions rela 
tive to casualty insurance companies in_ this 
respect should be in harmony with the provisions 
of the statute relative to fire insurance compa 
nies. That is the sole purpose of this proposed 
amendment. 

The D. T. O’Brien bill passed the Sen- 
ate but died in the Assembly. The Garn- 
jost bill was not reported. 

No Unemployment Measure 

The legislature did not pass any unem- 
ployment insurance law this year. Its 
pretty generally recognized that before 
any sort of a mandatory unemployment 
insurance law can be enacted an amend- 
ment to both the state and federal con- 
stitutions will be necessary. Representa 
tives of organized labor are said to be 
fully cognizant of this feature of the 
situation, but to date have insisted in try- 
ing to get some sort of a bill passed to 
see what the courts would do with it. 

The legislature contented itself with 
passing a compulsory minimum living 
wage law for women and minors in i 
dustry which the Governor approved. 
This has been hailed as a measure which 
will help to stabilize industry. 


AETNA C. & S. COAST ACTIVITY 

The Metropolitan Water District 0 
Southern California is building a big 
aqueduct to bring in water from the Col 
orado River to Los Angeles and the sur 
rounding territory. Several long haré- 
rock tunnel contracts have already beet 
let and there are more yet to b 
awarded. 

Several weeks ago the Aetna Casualty 
& Surety arranged the contract bond of 
the $7,340,000 tunnel job undertaken by 
the Wenzel & Henoch Construction Co 
of Milwaukee. Since then more of the 
aqueduct has been let and the Aetna has 
again been given the opportunity to al 
range the suretyship for the successftl 
bidders. 
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